3akoH P® ot 7 despans 1992 r. N 2300-1
"O 3amure npas noTpedutenei’

B penakimn DenepanbHOTo 3aKoHa OT 5 mekadpst 2022 r. N 478-D3
B penakimn Denepanbaoro 3akona ot 14 uromst 2022 . N 266-D3

B penakimn Denepanbaoro 3akona ot 1 mas 2022 r. N 135-03

B penakiun Denepanpaoro 3akona ot 11 utons 2021 r. N 170-D3

B penakiun DenepanpHoro 3akoHa ot 8 mekadpst 2020 r. N 429-D3
B penakimn Denepanbaoro 3akona ot 31 uromst 2020 r. N 290-03

B pemakimn Denepanproro 3akoHa ot 24 anperst 2020 r. N 144-@3
B penakimn DenepanpHOro 3aKoHa oT 2 nekadpst 2019 r. N 425-D3
B penakimn Denepanpaoro 3akona ot 18 mromst 2019 r. N 191-03

B penakiun DenepanpHOro 3akona ot 18 mapra 2019 r. N 38-03

B penakimn Denepanpaoro 3akona ot 29 utomst 2018 r. N 250-D3

B penakiun Denepanpaoro 3akoHa oT 4 uronst 2018 r. N 133-@3

B penakimn Denepanpaoro 3akona ot 18 ampens 2018 r. N 81-D3

B penakiun Denepanpaoro 3akona ot 1 mas 2017 r. N 88-@3

B penakiun DenepampHoro 3akoHa ot 3 uroist 2016 r. N 265-D3

B penakimn Denepanpaoro 3akona ot 13 uromst 2015 . N 233-03

B penakiun Denepanpaoro 3akoHa ot 5 mast 2014 r. N 112-@3

B penakiun Denepanpaoro 3akoHa oT 21 mexadpst 2013 r. N 363-03
B penakiun DenepaapHoro 3akoHa ot 2 uroist 2013 r. N 185-D3

B penakiun Denepanpaoro 3akoHa ot 28 uromnst 2012 r. N 133-03

B penakiun DenepanpHoro 3akoHa ot 25 uroHs 2012 . N 93-@3

B penakiun Denepanpaoro 3akoHa ot 18 mromst 2011 . N 242-03

B penakiun Denepanpaoro 3akona ot 27 utons 2011 r. N 162-D3

B penakiun DenepaapHoro 3akoHa oT 23 Hos0ps 2009 r. N 261-D3
B penakiun Penepanpaoro 3akoHa ot 3 urons 2009 r. N 121-03

B penakiun Denepanpaoro 3akoHa ot 23 utonst 2008 r. N 160-D3

B penakiun DenepanpHoro 3akoHa OT 25 okTs0pst 2007 . N 234-03
B penakiun DenepaapHOTO 3aK0HA OT 25 HOs16ps 2006 r. N 193-03
B penakiun DenepaapHOTo 3aK0Ha OT 16 okTs16pst 2006 . N 160-D3
B penakiun Denepanpaoro 3akoHa ot 27 utonst 2006 r. N 140-03

B penakiun DenepanpHoro 3akoHa oT 21 nexadpst 2004 r. N 171-03
B penakiun DenepanpHOTo 3aKoHa OT 2 HOsIOpst 2004 . N 127-D3

B penakiun DenepanpHoro 3akoHa oT 22 aBrycrta 2004 r. N 122-03
B penakiun Denepanmpaoro 3akoHa oT 30 nexadpst 2001 r. N 196-03
B penakinn DenepaapHOTO 3aK0HA OT 17 mexadpst 1999 r. N 212-03
B penakin DexepanpHoro 3akona ot 9 saBaps 1996 r. N 2-03

B penakin 3akoHa P® ot 2 mrors 1993 r. N 5076-1

Hacrosmuit  3akoH peryiupyeT OTHOLICHMS, BO3HHUKAIOIIME MEXAy MOTPEOUTEIsIMU U
U3TOTOBUTEISIMU, UCIIOJHUTENSIMU, UMIIOPTEPaMH, IPOAABLIAMH, BIIaJeNIblaMH arperaTopoB HH$opMauu
o ToBapax (yciayrax) mpu npojaxe ToBapoB (BBIIOIHEHHH PadOT, OKa3aHUU YCIYT), YCTAaHABJINBACT IpaBa
noTpebuTeneil Ha MproOpeTeHre TOBapoB (padoT, yCiyr) HaUICKAIEro KadecTBa W OE30MacHBIX LIS
KHU3HH, 3710pOBbsI, UMYILECTBA IOTpeOUTENEH U OKpY>KaloIIel Cpe/ibl, MoTydeHre HHPOpMaLUu O TOBapax
(paboTax, yciayrax) u 00 MX H3TOTOBHTENSAX (HCIONHHUTENSNX, MPOJAABIAX), O BIAJCNIbIAX arperaropos
undopmain 0 ToBapax (yciyrax), MPOCBELICHHE, TOCYJAPCTBCHHYIO U OOLICCTBEHHYHO 3allUTy HX
HMHTEPECOB, a TAKXKE ONPEAEIIAEeT MEXaHNU3M pEAI3alluU ITUX IIPaB.

OcCHOBHBIE OHSTHS], UCTIOJIB3YEMBIE B HACTOSILEM 3aKOHE!

norpeduTeb - TPAXJAHUH, MMEIOUMA HaMEpeHue 3aka3aTb MM mOpuodpectd 0O
3aKa3bIBAIONIMN, TPHOOPETAOMINI WM UCHONB3YIOUIKi TOBapbl (paboThl, YCIyrH) UCKIFOYUTENBHO IS
JIMYHBIX, CEMEHUHBIX, JOMAIIHUX U UHBIX HYK]I, HE CBSI3aHHBIX C OCYILECTBICHUEM NPEANPUHUMATEIBLCKON
JESTEIIBHOCTH;

U3rOTOBHUTEJIb - OpPTaHU3alMs HE3aBUCHMO OT €€ OpraHM3allMOHHO-TIPAaBOBOM (OPMBI, a Takke
WHAMBUYaJIbHBIN peIpUHUMATENb, TPOU3BOIAIINE TOBAPHI IS peau3alii NOTpeOUTeNsM,;



HCTIOJTHUTEIb - OpPraHU3aIis HE3aBHCHUMO OT €€ OpraHM3allMOHHO-TIPABOBOM (OPMBI, a TaKxKe
WH/IMBUIYaTbHBIN MPeIIpUHUMATENb, BRITOIHAIOMNE padOThl MM OKa3bIBAIOIINE YCIYTH MOTPEOUTEISIM
10 BO3ME3THOMY J0TOBODY;

npojaaBel] - OpraHu3alisl HE3aBUCHMO OT €€ OpraHW3allMOHHO-TIPABOBOM (OpPMBI, a TaKxke
WHIUBUIYaJbHBI  MpelnpuHUMATENb, pealu3yIolde TOBapbl  MOTPEOUTENsIM 1O  JOTOBOPY
KYIUTU-TIPOJIaXKH,

a03a1l celbMO yTpaTHil CUILY;

HE0CTATOK ToBapa (padoThl, YCJIYrHm) - HECOOTBETCTBHE ToBapa (paboThbl, YCIIyrH) WIH
00s13aTeNIbHBIM TPEOOBaHMSIM, MPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM IMOPSIKE, WIN
YCIOBUSIM JIOroBopa (IpM WX OTCYTCTBUHM WJIM HEMOJHOTE YCJIOBHHA OOBIYHO MPEIbSBISEMBIM
TpeOOBaHMSM), WIIK LIEJISIM, JUISI KOTOPBIX ToBap (padoTa, yciryra) Takoro poja 0ObIYHO UCIONIB3YETCs, WK
HensM, O KOTOPBIX MpopaaBel] (MCIOJHMUTENb) OBbLI MOCTaBIEH B H3BECTHOCTh IMOTPEOHMTENIEM NpPHU
3aKJIFOYCHHUHU JIOTOBOpa, WM 00pa3ily W (WJIM) ONMHMCAaHHIO MPH HPOJaxke ToBapa 1o oOpasmy u (i) 1o
OIHCAHMIO;

CYLIeCTBEHHBINi HEIOCTATOK ToBapa (paGoThl, YCJIyrum) - HEYCTPAaHMMBIA HEJIOCTATOK HIIU
HE/I0CTAaTOK, KOTOPBIM HE MOXET OBITh yCTpaHEH 0e3 Hecopa3MEepHBIX PACXO0B WM 3aTpaT BPEMEHHU, WIN
BBISIBJISIETCS. HEOJHOKPATHO, WMJIM MPOSBISIETCS BHOBb IOCJTE €ro YCTPAaHEHUs, WM JIpyrue MojaoOHbIe
HEJIOCTaTKH,

0e3omacHOCTh ToBapa (padoThl, yciayru) - 0e3omacHOCTh ToBapa (paboThl, YCIyru) JUIs KHU3HH,
3JI0POBbsI, UMYILIECTBA MOTPEOUTEINS U OKPYXKAIOIIEH Cpeibl MPU OOBIYHBIX YCIOBUSAX €0 MCIIOJIb30BaHMU,
XpaHEeHUs, TPAaHCHOPTUPOBKM M YTUJIM3AIMM, a TaKkKe OE30MacHOCTh IMPOLECCa BBHIMOIHEHUS PabOTHI
(oxa3aHus yCIyTn);

YIOJHOMOYEHHAs] W3roToBUTEJeM (NMPOAABIOM) OPraHM3alUsl WJIH YHOJHOMOYEHHBIH
nu3roroBuresieM (NMPOJABHOM) HHIAMBHAYAJIbHBI NpeINnpUHUMATE]b (Jajiee - YNOJHOMOYEHHAS
OpraHu3amusi WJIH YINOJHOMOYEHHbIi HMHIMBUAYAJbHBIH TNpeANPUHUMATENb) - OpraHU3alus,
OCYILECTBIIAIONIAs] OMNPEAETICHHYIO JesATeNbHOCTh, WM OpraHu3alus, CO3/JaHHas Ha TEPPUTOPUHU
Poccwuiickoit ®enepaunyu nsroroButeneM (MpoAaBIOM), B TOM YHCIIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TPOJABIIOM), BBINOJHAIOIIAE ONpEACIeHHbe (YHKIMM Ha OCHOBAaHHH JIOTOBOpa C
u3rotoButeneM (MpOJAaBLIIOM) W YIOJHOMOYEHHbIE MM Ha TPHHATHE M YAOBIETBOPEHHE TPeOOBaHUI
norpeOuTenel B OTHOIIEHHMM TOBapa HEHAIJIEXKAIlero  KadecTBa, JIMOO  WHAMBUIYAJIbHBIH
[IpeANpUHUMATENb, 3apPETUCTPUPOBAHHBIA Ha Tepputopuu Poccuiickonn denepanuy, BBITOIHAIONINI
olpeJeyicHHbIe (YHKIIMM Ha OCHOBAaHUHM JOTOBOpa C HM3TOTOBHTENEM (TPOJABIIOM), B TOM YHUCIE C
WHOCTPAHHBIM H3TOTOBHTENIEM (MHOCTPAaHHBIM NPOJABIIOM), M YIIOJIHOMOYCHHBIH MM Ha TNPHHATHE W
yZIOBJIETBOPEHHE TPEOOBAaHUI MOTpeOUTENIEH B OTHOIIEHUH TOBapa HEHAAJISKAIIET0 KayecTBa,

HMIOPTEpP - OpraHu3alys HE3aBUCUMO OT OpPraHM3alMOHHO-IPAaBOBOW  (OpMBI WM
WH/IMBUIYaJbHBII TpelnpUHUMATENb, OCYIIECTBIAIONIME MMIOPT TOBapa s €ro Mocieayromen
peanusauuu Ha Teppuropun Pocculickon @enepauny;

BJIajieJiel] arperatopa nHgopmanun o ToBapax (ycayrax) (majee - Biaajaesiel arperaTopa) -
OpraHu3anusi  HE3aBUCUMO OT  OpPraHM3alMOHHO-NIPaBOBOW  (GopMbl OO  MHAMBUIYAIbHBIH
HpeANpUHUMATENb, KOTOPbIE SIBISIOTCS BJIAACIbIAMU MPOrPaMMBbl JJISl 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX
MaIIiH u (nm) BIIAJCTbIIAMU caiita u (nm) CTPaHUIIBI caiita B
UH(POPMALIMOHHO-TEIEKOMMYHUKAMOHHOM ceTn "MHTepHeT" 1 KOTOpble MPEel0CTaBISAIOT OTPEOUTENIO B
OTHOUICHUH OIpEJeJCHHOro ToBapa (YyCIyrH) BO3MOXHOCTh OJHOBPEMEHHO O3HAKOMHTBCS C
npeaIoKeHueM MpojaBla (HCIOMHUTENS) O 3aKIIOUEHHH J0TOBOpa KYIUIM-TIPOJaXKH ToBapa (moroBopa
BO3ME3/IHOTO OKa3aHUs YCIyT), 3aKIIOYHTh C NPOJAaBLIOM (MCHOJHUTEIEM) JOTOBOP KYIUIU-TIPOJAKHU
(IOroBOp BO3ME3HOTO OKa3aHMs YCIYT), a TAaKXKe MPOHM3BECTH INPEIBAPUTEIbHYIO OIUIATy YKa3aHHOTO
ToBapa (yCiIyru) myTeM HaJIMYHBIX pacyeToB JIMOO MepeBo/ia ACHEKHBIX CPEJCTB BIaeIbIly arperaropa B
paMKax MNpUMEHseMbIX (GOpM Oe3HaJIMYHBIX pPAacueTOB B COOTBETCTBMM C NIyHKTOM 3 crathu 16.1
HacTosmero 3akoHa u ®PenepanbHbiM 3akoHOM OT 27 uroHS 2011 roma N 161-®3 "O nanmoHanbHOI
IUIATEXXHOM cucteme".



I'masa |. O01ue moxo:xeHus

Crartbs 1. [IpaBoBoe perynupoBaHie OTHOLICHH B 00JIACTH 3alUTHI IpaB MoTpeduTenen

1. OrHomenus: B 00JaCTH 3aLIUTHI IPaB MOTpEOUTENICH PeryaupyroTcs I'pakIaHCKUM KOJEKCOM
Poccwuiickoit @enepanyu, HaCTOSIIUM 3aKOHOM, APYTHMHU (ellepabHBIMKU 3aKOHaMU (ajiee - 3aKOHbI) U
IIPUHUMAEMBIMA B COOTBETCTBUM C HUMH HHBIMM HOPMAaTHBHBIMM IIPaBOBBIMU aKTamMu Poccuiickoit
denepauuu.

2. llpaButenbctBo Poccuiickoit @enepanuu He BOpaBe MopydaTh (eaepaqbHbIM OpraHam
MCIIOJHUTEIBHOM BIACTU NPUHUMATh aKThl, COAEPIKaIlle HOPMBI O 3aIIUTE MPaB MOTPEOUTEICH.

[IpaButensctBo Poccuiickoit @enepanmu BhpaBe W3IaBaTh s MOTPEOUTENs M TPOAABIA
(M3roTOBUTENSA, UCIIOIHUTENS], YIIOJJHOMOYEHHON OpraHU3allui WK YIIOJIHOMOYEHHOIO0 UHUBUYyaIbHOTO
OpeANpUHUMATEIS, UMIIOPTEPa, BIAJAENblla arperaropa) NpaBuiia, 00s3aTENbHBIC NPH 3aKIIOYCHHU W
UCIIOJIHCHUU ITyOJMYHBIX JIOTOBOPOB (JIOrOBOPOB PO3HUYHON KYIUIM-TIPOAAXKH, DHEProCHAOKEHHS,
JOTOBOPOB O BBHITIOJIHEHHU Pa0OT U 00 OKa3aHUH YCIIYT).

A63ar1 Tpetuit yrpatui cuity ¢ 1 aBrycra 2011 r.

Crartbs 2. MexayHapoansle 1oroBopsl Poccuiickoii @enepanuu

1. Ecnun mexayHaponHsiM JgoroBopom Poccuiickoit denepanuy ycTaHOBIIGHBI MHBIE MPaBUIA O
3alIUTe NpaB MOTpeOHUTeNel, yeM Te, KOTOpble MPEelyCMOTPEHBI HACTOALIUM 3aKOHOM, HPUMEHSIOTCS
IIpaBUJIa MEXAYHApPOIHOIO JOTOBOPA.

2. Pemenuss MEXrocyJapCTBEHHBIX OpPraHOB, MPHUHATHIE HAa OCHOBAaHUM  IOJIOKEHHH
MEXIyHApoAHbIX J0roBopoB Poccuiickorn denepanuu B UX HCTOJIKOBAaHUH, IPOTUBOpEYAILEM
Konctutynun Poccuiickoit ®@enepanuu, He mojuiexar ucnoidHeHuto B Poccuiickoit ®@enepanuu. Takoe
IPOTHBOPEUUE MOXKET ObITh YCTAHOBIIEHO B MOPSIKE, ONPEAEICHHOM (eepaabHbIM KOHCTUTYIMOHHBIM
3aKOHOM.

Crartbs 3. [IpaBo notpeburenei Ha MPOCBEIICHUE B 00JACTH 3aIUTHI IIPaB MOTpeOUTENeH

1. IIpaBo moTpeOuTeneil Ha MpocBeneHre B 00JaCTH 3allUTHI IIpaB MOTpeduTeNeil odecreunBaeTcs
MOCPEJICTBOM  BKJIIOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHuMM B  (enepanbHble TOCYAapCTBEHHBIE
oOpazoBaTenbHbIE CTAaHAAPTHI M 00pa30BaTeNIbHBIE MPOrpaMMbl, a TaKXKe MOCPEICTBOM OpraHHU3aLUU
crcTeMbl HHpOpMaLUK OTpeduTesel 00 UX MpaBax U 0 HEOOXOUMBIX JEHCTBUAX MO 3aLIUTE ATUX MIPAB.

2. B menmsx peanmuzanuu mpaBa IMoOTpeOWTeNel Ha NpOCBElleHHEe B 00JacTH 3aIllMTHl ITpaB
noTpeduTeNeil opran rocy1apcTBEHHOI'0 Ha30pa OCYIIECTBIISIET (POPMUPOBAHUE U BEJICHUE OTKPHITOTO U
00IIE€0CTYITHOT'O TOCYJApPCTBEHHOTO MH(OPMAIIMOHHOTO pecypca B 001aCTH 3alUTHI IpaB MOTpeOHuTeNneH,
KayecTBa W O€30MacHOCTH TOBapoB (paboOT, yciyr) B TOpSIKE, yCTaHOBIEHHOM [IpaBHTENbCTBOM
Poccutickon denepanuu.

Cratsa 4. KayecTBo TOBapa (paboThl, yCIyrH)

1. IIpoxasen (ucronHKUTENB) 0053aH MEpeaaTh MOTPEOUTENO TOBApP (BBIIIOIHUTH PadOTY, OKa3aTh
yCIIyTY), KaueCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpm oTcyTCcTBUM B JOTOBOpE YCIOBHiI O KauecTBe ToBapa (paboThl, YCIyru) IMpojaBell
(ucnonHUTENB) 00s3aH Tepenarb MOTpeOHTEN0 ToBap (BBINONHUTHE pabOTy, OKa3aTh YCIyry),
COOTBETCTBYIOLIUI OOBIYHO MPEIBIBIAEMBIM TPEOOBAHUSAM U MPUTOAHBIN A LeseH, A KOTOPBIX TOBap
(pabora, ycimyra) Takoro posia 0ObIYHO HCIOIb3YETCS.

3. Ecnu mponaBen; (MCHONHUTEND) MPH 3aKIIOYCHUH JOTOBOpa OBLI MOCTABICH MOTPEOUTENEM B
U3BECTHOCTh O KOHKPETHBIX LENAX NMpHOOpeTeHus ToBapa (BBIMOJHEHHS PaOOThI, OKa3aHUS YCIyTH),
npojasen (MCIoNHUTENb) 00s3aH Hepenarbh MOTPeOUTEN0 ToBap (BBIOJHUTH PabOTy, OKa3aTh YCIyTy),
IIPUTOAHBIN JIJIS1 UCIIOJIBb30BaHUS B COOTBETCTBUHU C 3TUMH LIEJISIMH.

4. Tlpu nponaske ToBapa o o0Opasiy u (M) OMUCAHUIO MPOJABEl] 00s53aH MepeaaTh NOTPEOUTEIO
TOBAap, KOTOPBIH COOTBETCTBYET 00pa3Iy U (WJIM) OMUCAHUIO.

4.1. llpu mnponpaxe OTAEIbHBIX BHMJIOB TEXHMYECKH CIIO)KHBIX TOBAapOB C IPEIBAPUTEIBHO



YCTaHOBJIIGHHBIMH  TIPOTpaMMaMHU Ui 3JIEKTPOHHBIX  BBIYUCIUTENBHBIX  MAIIMH  MOTPEOHUTEINIO
o0ecrieynBaeTcsi BO3MOXKHOCTh HCIIOJIb30BaTh OTAEIbHBIC BHUABI TEXHHYECKH CIIOKHBIX TOBAapOB C
IIPEABAPUTEIIBHO YCTAaHOBJICHHBIMU IIPOIPAMMAaMHU IS JJIEKTPOHHBIX BBIYMCIUTEIbHBIX MALINH, CTPAHAMH
IIPOUCXOXKACHUS KOTOPBIX sABIAOTCA Poccuiickas ®enepauus wid JApyrHe TOCylapCTBa - YICHBI
EBpa3uiickoro 3K0OHOMMUYECKOro coro3a. IlepedeHb OTAEIBHBIX BUIOB YKa3aHHBIX TEXHUYECKHU CIIOKHBIX
TOBAapOB, MOPSNOK COCTABJICHHWS W BEICHHs IEPEUYHS MPOrpaMM I BJIEKTPOHHBIX BBIYUCIUTEIIBHBIX
MallliH, CTpaHaMU IIPOUCXOXKACHUS KOTOPBIX ABIAIOTCS Poccuiickas denepanys Win Ipyrue rocyapcraa
- yyieHbl EBpa3uiickoro S5KOHOMHUYECKOT0 COI03a M KOTOPBIE JOJKHBI ObITH IPEIBAPUTEIBHO YCTAHOBIICHBI,
U TOpPANOK HX TpPEABAPUTENBHONW YCTAaHOBKH, BKJIIOYash TpeOOBaHUS K (PYHKIMOHUPOBAHMIO,
onpeneisatores [IpasurensctBom Pocculickoit denepanumu.

IIpenBapuTEIbHO YCTAHOBJICHHBIE MPOIPAMMBI U DJIEKTPOHHBIX BBIYUCIUTENIBHBIX MAIIUH,
UCTIONIb3YyEeMBIE MOTpEOUTENIEM Ha OTAEIBbHBIX BHJAX TEXHUYECKH CIOXHBIX TOBapoOB s JOCTyHa K
uHpopMalMM Ha caldTaXx B HMH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHONW ceTd "MHTepHeT", IOKHBI
obecnieunBaTh BO3MOXKHOCTh HCIIOJB30BaHHS O€3 JONOJHUTEIbHBIX HAcTpoeK (10 yMOJIYaHHIO)
IIOMCKOBOM CHCTEMBI, CTPAHOHU IIPOUCXOXKICHUs KOTOpOH sABistercs Pocculickas Penepauuss uim gpyrue
rocygapcrsa - 4ieHbl EBpasMHCKOro HSKOHOMMYECKOIO COX03a, B IIOPSAJKE, YCTaHOBIECHHOM
[TpaButensctBoM Poccuiickoit @eneparyu. TpeboBaHus K yKa3aHHOM MOMCKOBOW CHCTEME U TOPSIJIOK ee
onpenesieHus ycranasiauBarorces [IpasurensctBoM Poccuiickon denepannm.

IIpenBapuTeIbHO YCTAHOBJICHHBIE MPOIPAMMBI U DJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIUH,
UCTOJIb3yeMble OTPEOUTENeM Ha OTACIbHBIX BUJaX TEXHUUECKHU CJIOXKHBIX TOBAPOB, JOJKHBI B TOM YHCIIE
BKJIFOYATh [IPOrpaMMy IS HJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIIUH, KOTOpas IpeJIHa3HaYeHa Ul IIOUCKa,
IPOCMOTPa U TNPHOOPETeHHs MPOrpamMM JIsi AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIWH, MPUMEHSEMbIX
MNOTPEOUTENSIMH C WCIIOJb30BAHMEM TEXHUYECKH CIIOXKHBIX TOBapoB (manee - eAMHBIA MarasuH
NPWIOKEHHUH), ¥ (YHKIHOHHUPOBAHHE KOTOPOH OCYLIECTBISETCS C YYETOM OCHOBHBIX IPUHIIMIIOB,
yTBEp)KIaeMbIX (efepaabHbIM OpraHOM MCIOJHUTENBHOM BIACTH, OCYLIECTBISIOMUM (QYHKIUH 10
BBIPAa0OOTKE M peaju3alMd TOCYAAPCTBEHHOM MOJUTHKM W HOPMATUBHO-IPAaBOBOMY PETYJIHPOBAHUIO B
cdepe nHGOPMaLMOHHBIX TexHONorui. deaepanbHbli OpraH UCIOJIHUTENFHON BIACTH, OCYIIECTBIISIOMUI
¢yHKIMH 1O BBIpAaOOTKE M peaqu3allMd TOCYJApCTBEHHOH MOJUMTHUKA M HOPMATHBHO-TIPABOBOMY
peryaupoBaHuio B cdepe MHPOPMAIMOHHBIX TEXHOJOTHH, TaKXKe YTBEPXKIAET MEpedyeHb MPOrpaMM JUIs
JJIEKTPOHHBIX ~ BBIYMCIMTEIBHBIX MAIlHWH, pPa3MEIIaéMbIX B €IUHOM MarasuHe IIPpUJIOKEHUN B
00s13aTeIbHOM TOpSIIKE.

5. Eciau 3akoHaMM WM B YCTAQHOBJICGHHOM UMM MOpSJAKE NPEAyCMOTPEHBI 00s3aTesbHbIe
TpeboBaHus K ToBapy (pabote, yciyre), mpoaaBel] (MCIIOIHHUTENb) 00s3aH MepeaaTh MOTPEOUTEI0 TOBap
(BBIIOJTHUTD PabOTY, OKa3aTh YCIYTy), COOTBETCTBYIOIIUI TUM TPEOOBAHHSIM.

Crarbss 5. IlpaBa u 00s3aHHOCTH W3TOTOBUTENS (UCIONHUTENSA, NpPOJAAaBla) B 00JIACTH
YCTAHOBJICHHSI CPOKa CIIY>KOBI, CPOKa TOAHOCTH TOBapa (paboThl), a TAaKkKe TapaHTHUIHOTO
cpoka Ha ToBap (padory)

1. Ha ToBap (paGoTy), mHpeaHa3HAYCHHBIA sl JJIMTEIBHOTO HCIOJIb30BAaHUS, H3TOTOBUTEIb
(MCTIOJTHUTENb) BIIPaBE YCTAHABJIMBATH CPOK CJYXKOBI - MEPUOJ], B TCUCHHE KOTOPOTO HM3TOTOBUTEIH
(ucmosHUTENb) 00s3yeTcss o0eceYrBaTh MOTPEOUTEII0 BO3MOXKHOCTh HCIIOJIb30BaHMs ToBapa (paboThI)
M0 HA3HAYECHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIECTBEHHbIC HEJJOCTATKA Ha OCHOBAaHUH MyHKTa 6 cTaThbu
19 u mynkTa 6 crateu 29 HacTosIIIEro 3aKOHA.

2. WsroroBurenb (UCIONHUTENL) O00s53aH YCTaHABIMBATH CPOK CIIy)XObl ToBapa (paboThi)
JUIMTEJIBHOTO TIOJIb30BaHUS, B TOM 4YHCIE KOMIUICKTYIOIIMX W3JCIUil (IeTasieid, y3joB, arperatros),
KOTOpBIC M0 MCTEYEHUH OIPEIEICHHOTO MepPHoJa MOTYT MPEICTaBISITh ONACHOCTh IJIs KU3HU, 3/I0POBBS
noTpeduTeNsl, IPUIHHSITH BpEJ] €r0 UMYIIECTBY WM OKpPY>KaIOIIeH cpee.

3. Cpok ciyx0bl ToBapa (pabOThI) MOXKET MCUYHCIATHCS €JUHUIIAMU BPEMEHH, a TAK)KE WHBIMH
eIMHULIAMH HW3MepeHHs (KHJIoMeTpaMu, MeTpaMd M MPOYUMH CIWHUIIAMH H3MEPEHHs HCXOIS W3
(GYHKIIMOHATILHOTO Ha3HAYCHHUs ToBapa (pe3yibTara paboThl)).



4. Ha npoayKThbl mutaHus, napGroMEepHO-KOCMETUYECKHE TOBAPBI, MEIMKAMEHTHI, TOBApPbI OBITOBOI
XMMHU U UHBIC MOJ00HBIC TOBaphbl (pabOThl) U3rOTOBUTENb (MCIOJIHUTENB) 00s3aH YCTAHABIMBATH CPOK
TOAHOCTH - TMEPHOJA, MO WCTEYCHUH KOTOpOoro ToBap (paboTa) cUYHMTAETCS HENPUTOAHBIM IS
MCIIOJIb30BAHMUS 110 HA3HAYCHUIO.

5. Ilponaxka ToBapa (BBIOJIHEHHE PAa0OTHI) MO MUCTEYCHHH YCTAHOBJICHHOTO CPOKa TOJHOCTH, a
TarKke ToBapa (BBIMOJIHEHHE pabOThI), HA KOTOPBIN JOJDKEH OBITh YCTAHOBJEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aMpeIacTCs.

6. M3rotoButenb (MCIIOTHUTENB) BIIPaBE yCTAaHABIMBAThH HAa TOBap (paboTy) rapaHTHIiHbIH CPOK -
Neproj, B TEYCHUE KOTOPOTO B Cilyuae OOHapyXeHusi B ToBape (paboTe) HeNOCTaTKa H3TOTOBHUTEINH
(MCIOJNHUTENB), MPOJAABEll, YMOJHOMOYEHHAs OpraHM3als WIM YHOJHOMOYCHHBIW WHIMBUIYAJIbHBIN
OpeanpuHUMAaTelb, HUMIOPTEP OOS3aHBl YAOBIETBOPUTH TpeOOBaHMUS MOTPEOUTENsl, yCTAHOBJICHHBIC
cratbsaMu 18 u 29 Hacrosmero 3akoHa.

W3roroButenb BHOpaBe MNPHUHATH 0043aTENbCTBO B OTHOIICHWH  HEJIOCTATKOB — TOBApa,
OOHapy)KEHHBIX T1I0 HWCTEYCHHH YCTAHOBJICHHOTO WM TapaHTHHHOrO Cpoka (IOMOJHHUTETBHOE
00513aTeIILCTRO).

ConepkaHue JONOJHUTENBHOTO 00s3aTeNbCTBA  M3TOTOBUTENS, CPOK JCWCTBUSL  TaKOTO
00s13aTeNbCTBA U TOPSIOK OCYIECTBIICHUS OTPEOUTENEM MpaB MO TAKOMY 00s3aTEIbCTBY OINPEIENIAIOTCS
M3TOTOBHUTEJIEM.

7. llponmaBer BIIpaBe YCTAaHOBUTh HA TOBAp TapaHTUHHBIA CPOK, €CIM OH HE YCTAaHOBJICH
U3TOTOBHUTEJIEM.

[Tponaser BipaBe MPUHATH 00s3aTE€IBCTBO B OTHOLLICHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX I10
UCTEUYECHHH TAPAHTHIHOTO CPOKA, YCTAHOBJICHHOT'O M3TOTOBUTEINEM (JIOTIOTHUTENLHOE 00S3aTENBCTBO).

ConeprkaHue JOMOTHUTEIBHOIO 0053aTeNbCTBA MPOABLIA, CPOK ASUCTBHS TAKOTO 0053aTEIbCTBA U
MOPSIIOK  OCYIIECTBJICHUSI MOTpeOUTENeM MpaB IO TaKOMY OO0S3aTEeNbCTBY OMNPEAEISIOTCS JIOTOBOPOM
MEX]ly MOTpeOUTENEM U MPOIABLIOM.

8. UsroroBurens (mMpojaBelr) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa, OOHAapyKEHHbBIC B
TEUYEHHUE CpOKa ACUCTBUS AOMOIHUTEIBHOTO 00s3aTeIbCTBA, B COOTBETCTBUHM C a03alieM BTOPBIM IYHKTa 6
crateu 18 Hacrosmero 3akoHa, a mocjae OKOHYAHHUs CpoKa IEHCTBUS JIOTOJIHUTENFHOTO 0053aTeNbCcTBa - B
COOTBETCTBHUH C MYHKTOM 5 ctaThi 19 HacTosmero 3akoHa.

Crarbsa 6. OOs3aHHOCTb M3TOTOBUTENS O0ECHEYUTh BO3MOXKHOCTH PEMOHTAa M TEXHHUYECKOTO
00CITy>)KHBaHUS TOBapa

W3roroBurens 00s3aH 00ECTIeYUTh BO3MOKHOCTh HCIOJIB30BAHUS TOBapa B TEUEHHE €ro CpPOKa
CITy>kObI. JI71s1 3TOM Le’aM M3rOTOBUTEIh O0ECIEYHBAET PEMOHT M TEXHHUYECKOE OOCIyKMBAaHUE TOBapa, a
TaKXe BBIIYCK M IMOCTaBKYy B TOPrOBBbIE M PEMOHTHBIC OPraHM3alMU B HEOOXOAMMBIX Ul PEMOHTA U
TEXHUYECKOT0 00CIIy)KHBaHUSI 00bEME M aCCOPTUMEHTE 3aMacHBIX YacTei B TeUEHHE CPOKa IMPOU3BOJICTBA
TOBapa U MOCIE CHATHS €ro ¢ MPOM3BOJCTBA B TEUCHHUE CPOKA CITY>KOBI TOBapa, a MpH OTCYTCTBUH TAKOTO
CpOKa B TEYEHHE JAECATH JIET CO JHs Mepejauu ToBapa MOTPEeOUTENIO.

Cratss 7. [IpaBo nmorpebureins Ha 6e30macHOCTb TOBapa (padoThl, YCIYTH)

1. [lorpeburens uMeeT npaBo Ha TO, 4YTOOBI TOBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHUSIX €ro
UCTOJIb30BAHUS, XPAHEHUs, TPAHCHOPTHPOBKM M YTWJIM3AaLMU ObUT Oe30maceH Ui JKU3HHU, 310pPOBbS
NOTpeOUTENsI, OKPYXKAIOLIEH Cpenibl, a TakKe He MPUYMHSI Bpea UMYLIecTBY norpedutesns. TpeboBanus,
KOTOpBIE JOJDKHBI OOecreynBaTh Oe30MmacHOCTh ToBapa (paboThl, YCIyru) Ui SKU3HU M 310POBBS
HOTpeOUTENs, OKpY’Karolled cpelapl, a TakXke IMpeJoTBpallleHue NPUUYMHEHHUS BpeAa MMYILECTBY
NOTpeOUTENs, SBIAIOTCA O00s3aTeNbHBIMU M YCTAHABJIMBAIOTCA 3aKOHOM MM B YCTAHOBJICHHOM MM
HOpSIZIKE.

2. WzrotoButenp (MCIOMHUTEND) 00513aH o0ecneunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHUE
YCTaHOBJIGHHOTO CpPOKa CITy>KOBI HITH CPOKa FOHOCTH ToBapa (paboThl).

Ecnu B cooTBeTCTBHHM € IMyHKTOM 1 cTaThi 5 HacTOsIIEro 3aKoHa U3rOTOBHUTEINb (MCIIOIHUTENb) HE



yCTaHOBHWJI Ha ToBap (paboTy) Cpok ciykObl, OH 00s3aH OOecreunTh 0e30macHOCTh ToBapa (paboThi) B
TEUSHHE JICCSTH JIET CO JHA Nepenadu Topapa (paboThl) MOTPEOUTEIIO.

Bpen, npudrHEHHBIN )KU3HH, 3J0POBBIO MJIH UMYILECTBY MTOTPEOUTEISI BCIICACTBIE HEOOCCTICUCHUS
Oe3omacHocT ToBapa (pa®oThI), MOIUICKHUT BO3MEIICHHIO B COOTBETCTBHU CO CTaThell 14 HacTosImero
3akoHa.

3. Ecmm pgns  OeszomacHoro wucmonb3oBaHust ToBapa (pa®oTel, yCIyrw), €ro XpaHCHus,
TPAaHCIIOPTUPOBKH M YTHJIM3ALUK HEOOXOIUMO COOJIIOAATh CIelUalbHbIC MpaBuia (Jajgee - MpaBuia),
U3rOTOBUTENb (MCIIOJHUTEIB) 0053aH yKa3aTh 3TH MPaBHia B CONPOBOAUTEILHON TOKYMEHTAIIUN HA TOBAp
(paborty, yciyry), Ha dTUKETKE, MapKUPOBKOW HIIM WHBIM CIIOCOOOM, a mpojaBel (MCIIOJHUTEINb) 00s3aH
JIOBECTH 3TH MPaBHJIA 0 CBEACHUS MOTPEOUTEIS.

4. Ecnu Ha ToBapsl (paboThl, YCIIyTrH) 3aKOHOM WJIM B YCTaHOBJICHHOM KM TIOPSAKE yCTAaHOBIICHBI
o0s3aTenbHbIe TpeOoBaHMs, obecreuuBaroliie UX OE30MacCHOCTb Ui KH3HH, 3I0POBbsI MOTpEOUTE,
OKpY>Kalollleld cpelpl U MpeloTBpalleHUue NPUUYMHEHHUsS Bpela MMYILECTBY MOTPEOUTENs, COOTBETCTBUE
ToBapoB (paboT, yciyr) yKa3aHHBIM TPEOOBAaHHSM TOJICKHUT 0053aTEILHOMY ITOATBEPIKICHUIO B ITOPSIKE,
IPETyCMOTPSCHHOM 3aKOHOM U MHBIMU ITPABOBBIMH aKTaMHU.

He nomyckaercs mponaxa ToBapa (BBIIIOJHEHHE pPa0OTHI, OKa3aHHE YCIYTH), B TOM YHUCIE
UMIIOpTHOTO TOBapa (pabotel, ycmyru), 0e3 uHpOpMmammu 00 0O0s3aTeNbHOM IOATBEPKICHUU €ro
COOTBETCTBUS TPEOOBaHMSM, YKa3aHHBIM B IyHKTE 1 HACTOSIIEH CTaThU.

4.1. He nomyckaercss mpojaaka ToBapa, B TOM 4YHCJIE HMIIOPTHOTO TOBapa, COJCPIKAIIEro
UHQOpMAIMIO, 33 pPaclIpOCTpaHEHHE KOTOPOM TPEAyCMOTpPEHA aJIMHHUCTPATUBHAS WM YTOJIOBHAS
OTBETCTBEHHOCTb.

5. Ecmm ycraHOBIEHO, 4YTO TpU COONIOJCHWU TOTPEOMTENEM YCTAHOBJICHHBIX IPABHI
UCIIOJIb30BAHUS, XPAaHESHUS WM TPAHCTIOPTUPOBKH ToBapa (paboThl) OH MPUYMHSET HIIH MOXET IPUUNHHUTH
Bpe]l J)KU3HH, 3JI0POBBI0 M UMYILIECTBY MOTPEOUTENS, OKPYXKAIOIICH Cpesie, M3rOTOBUTENb (MCTIOIHHUTENb,
npoJiaBel) 00s3aH He3aMeUIUTENFHO MPHOCTAaHOBUTH €TI0 MPOM3BOJCTBO (pealn3aluio) J0 yCTPaHEHUS
NPUYMH Bpe/la, a B HEOOXOOMMBIX CIy4asX MPUHATH MEpBI 10 M3BATHIO €r0 U3 000poTa M OT3BIBY OT
norpedurens (morpedurenei).

Ecnu npuymHbI Bpeia yCTpaHUTh HEBO3MOXKHO, H3TOTOBHUTEINL (MCIIOJTHUTENB) 0053aH CHATH TaKOM
toBap (paboty, yciyry) ¢ mpou3BOACTBA. [IpM HEBBITOJHEHWM W3TOTOBHUTENEM (MCIIONHHUTENIEM) JTOU
00513aHHOCTH YIIOJTHOMOYEHHBIH (hefepanbHblii OpraH HMCHOJHUTEIbHOW BIACTH NPHHUMAET MEPHI I10
OT3BIBY Takoro ToBapa (paOoThl, YCIYru) C BHYTPEHHEro pbIHKa W (WJIM) OT TOTPeOUTENs WIN
notpeOuTesnei B mopsake, yCTaHOBJICHHOM 3aKoHoIaTeabcTBOM Poccuiickoit deneparyu.

VYOBITKH, TPUYMHEHHBIC TOTPEOUTETIO B CBS3M C OT3BIBOM TOBapa (paboTbl, yCIyru), MoajIexar
BO3MEUICHUIO H3rOTOBUTENEM (MCIIOITHUTEIEM) B IOJTHOM O0BeMeE.

6. Ytparun cuiy.

Cratsea 8. [IpaBo nmotpedurenst Ha HHPOPMALMIO 00 U3rOTOBUTENE (MCIIOIHUTENE, TPOJIABIIE) U O

ToBapax (paboTax, yciayrax)

1. TlorpeOutens BHpaBe MOTpeOOBaTh NPEAOCTABICHUS HEOOXOOUMOM U JOCTOBEPHOM
uHopmanmu 00 u3rotoBuTede (UCIOTHHUTENE, MPOJABIIE), PEKUME €ro paboThl U peaT3yeMbIX UM
ToBapax (paboTax, yciyrax).

2. YkazaHHas B ImyHKTe 1 Hacrosmiel ctaThi MH(OpMAIMs B HAIIAJHON M JOCTYmHOH (opme
JIOBOJIUTCSL IO CBEJICHHs MOTpeOHTeNel NMpH 3aKII0UYEHUH JOrOBOPOB KYIUIU-NPOJAXXH U JJIOTOBOPOB O
BBIIIOJTHEHUN Pa0OT (OKa3aHWM YCIYr) CIIOCOOAaMH, NMPHHATHIMH B OTHACIBHBIX Cdepax 00CITyKHBaHUS
NOTpeOUTENe, Ha PYCCKOM S3bIKE, a JOIOJHUTENBHO, 10 YCMOTPEHUIO M3TOTOBHUTENS (MCIOIHUTEINS,
IPOJaBIia), Ha FOCYJAapCTBEHHBIX s3bIKax cyObeKTOB Poccuiickoit denepanyiv 1 pOAHBIX S3bIKaX HAPOJIOB
Poccuiickoit denepanun.

3. YmoiHOMOYEHHAs] OpraHu3alysl WIM YINOJHOMOYCHHBIH WHIVUBHIYaIbHBIH TMpEeANpUHUMATEIb
10 TPeOOBAHUIO OTPEOUTENS 00sI3aHBI IPEAOCTABUTH MOJITBEP)KACHUE CBOMX ITOJTHOMOYHA, BBITEKAIOLIHX
U3 3aKII0YEHHOTO MU JIOTOBOPA C M3TOTOBHTENEM (IIPOIABIIOM).

Crarbs 9. Undopmanust 00 uzroroBurese (MCIOTHUTENE, TIPOJIABIIE, BIAICIbIIC arperaTopa)



1. WsroroBurens (MCIOJHUTENb, TMpPOJAaBEl) OOSM3aH JOBECTH IO CBEACHUS IMOTPEOUTENS
¢dupMeHHOE HaMMEeHOBaHUE (HAMMEHOBAHUE) CBOCH OpraHU3aIliy, MECTO €€ HaXOKJCHU (aIpec) U peKuM
ee paboTel. [Iponaserr (MCIIOTHUTENB) pa3MeIIaeT YKa3aHHY0 HH)OPMALIUIO Ha BHIBECKE.

H3rotoButenb (UCIONHHUTENb, TNPOAABEL) - HHIWBUAYAIbHBINH TNPEIIPUHUMATENb - JIOJDKEH
NPEJAOCTaBUTh TOTPEOUTEN0 HMHPOPMALUIO O TOCYAApPCTBEHHOW pErHCTpallid ¥ HAaMMEHOBaHUU
3apEerUCTPUPOBABILIETO €T0 OPraHa.

H3rotoButens (mponaserr) o0s3aH TOBECTH 10 CBEACHHS MOTPeOUTENsS (PUPMEHHOE HANMEHOBAHUE
(HaMMEHOBaHUE), MECTO HAXOXKACHUs (aapec) M PeKUM pPadOTHl YIOJIHOMOYCHHOW OpraHM3alliH WU
YIIOJIHOMOYEHHOT'O MHIMBHYAJILHOTO IPEIIPUHAMATEIIS.

1.1. YnonHOMOUYEHHAsI OpPraHU3alMsl WM YIIOJTHOMOYEHHBIN WHIUBHYaIbHBIN MPEIIPHHAMATENb
B ciyyae oOpalleHusi MmoTpedutenss o0s3aHbI JOBECTH JO €ro cBelaeHus HHpopmamuio o cebe u
usroroputese (nponasiie) (pupMeHHOEe HauMEHOBaHWE (HAMMEHOBAHME), MECTO HaxOXjaeHus (aapec),
pexXuM paboThl, TOCYJIAPCTBEHHBIN PErUCTPALMOHHBIA HOMED 3allUCH O CO3JaHUH IOPUAMYECKOro JIUIIA,
daMuimio, uUMs, OT4eCTBO (€CiM WMEeTCs), TOCYAapCTBEHHBIH PErUCTPALMOHHBIA HOMEp 3allich O
TOCY/IapCTBEHHOW PErHCTpayu (U3NYECKOro JIMIAa B KAueCTBE MHIMBUAYAIBHOTO MPEINPUHHMATEIS).
VIOJIHOMOYCHHAs] OpraHU3alusl WIM YHOJHOMOYCHHBIM HHIMBUAYAIbHBIA NpPEANPUHUMATENH BIIPABE
JIOBECTH JI0 CBEJCHMS NoTpeduTesneil nHdpopmarnuio o cedbe mocpecTBOM €€ pa3MeleHHUs Ha CBOEM caiiTe
B MH()OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHONH cetn "'MHTepHeT", wuH(popManuio 00 H3roTOBHUTENE
(mpozaBIie) MOCPEACTBOM pa3MEIleHHs Ha CBOEM CaliTe B MH(POPMAIIHOHHO-TEIEKOMMYHUKAIIMOHHOW CETH
"Unrepuer" CCBUIKH Ha CTpaHHUILY caiita U3TOTOBUTEJIS (mponasia) B
MHPOPMAIIMOHHO-TEIEKOMMYHUKaMOHHOW — cetn  "MHTepHet”, coaepxamyto wuHpopmaiuio 00
usrorourese (MPoIaBILE).

1.2. Bnagenern arperatopa o0si3aH JOBECTH JO CBEACHHUs MoTpeduTeneil nHpopManuo o cede u
npoaaBue (ucnonuutene) (GupmeHHoe HamMmMeHOBaHHME (HAUMEHOBAHKE), MECTO HaxoxjaeHus (agpec),
peXHUM paboThl, TOCYAAPCTBEHHBIH PErUCTPAIMOHHBIA HOMED 3allUCH O CO3JaHWH IOPUIAMYECKOro JIUIIA,
daMumio, uMs, OT4eCTBO (€ciM WMEeTCs), TOCYAApCTBEHHBIH PETrUCTPAlMOHHBIA HOMEp 3alich O
rOCYJapCTBEHHOW PErHCTpaIiy (GU3MUECKOTO JIHIA B KAYECTBE MHAMBUAYAIBHOTO MPEANPHHUMATENS), a
Tarke 00 MMEINIMXCS M3MEHEHHMsAX B yka3aHHOM WH(popmanmu. Bmagenen arperaropa JOBOAMT 0
CBelleHHs1 ToTpeduTeneld nHpopmaluio o cebe U npoaasie (MCIIONHHUTENE) TOCPEACTBOM €€ pa3MelIeHUs
Ha CBOMX caiiTe U (WJIK) CTpaHuIle caiiTa B HH()OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH "MHTepHeT" .
HNudopmanuio o mpopasie (MCIIOTHHUTENE) BIAAENEl] arperaTtopa BIpaBe JOBECTH 1O CBEICHHS
NOTpeOUTENe IMOCPENCTBOM  pa3MEIIeHHWss Ha CBOMX caiite W (WIM) cTpaHMIe caidTa B
UH()OPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHON ceTh "MHTepHeT" CChUIKM Ha callT mpojaaBia (MCIIOIHUTEINS) B
UH(POPMALIMOHHO-TEIEKOMMYHUKAaMOHHON ceTn "UnTepHer".

1.3. IponmaBen (ucmonHUTENb) 00s3aH MPEAOCTABUTH BIIAJCNbIy arperatopa M pa3MecTUTh Ha
CBOEM caiiTe B HH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTd "MHTepHer" (Ipu ero HaIM4yuH)
JIOCTOBEpHYIO HHGpopMalMio o cebe, yka3zaHHyl B IyHkTe 1.2 Hacrosiueid ctateu. B ciydae, ecnu
UMCIOTCS M3MCHEHHMs B Takod WH(opMmammu, mpojaasen (MCIONHUTENb) O0sS3aH B TEYEHHE OTHOTO
pabouyero THS C MOMEHTa BHECEHHsS B Hee M3MEHEHHMH COOOLIUTH BIIAJeNblly arperatopa o0 3THX
U3MCHEHUSX W DPa3MECTUTh HMX Ha CBOEM cCaiiTe B WH(OPMAIMOHHO-TEICKOMMYHHKAIIMOHHON CETH
"Uurepuet” (mpu ero Hanmuuuu). Brnanenen arperaropa o0si3aH BHECTH 3T W3MEHEHUS B MH(OPMALIUIO O
npojasie (MCIOTHHUTENE) B TEYEHHE OJHOTO pabodero JHs, €M pa3MelleHHe yKa3aHHOW MH(opMaimn
OCyLIeCTBISCTCS Ha caiite Biajenbla arperatopa W (WIM) €ro CTpaHuIe caidTa B
UH(POPMALIMOHHO-TEIEKOMMYHUKaMOHHON ceTu "MHTepHer".

2. Ecium BuI JeATENbHOCTH, OCYIIECTBISICMBIH HM3TOTOBHTENEM (HCIOJIHUTENEM, IMPOIABLIOM),
HOJUISKUT JIMICH3UPOBAaHUIO W (MJIM) HCIOJNHHUTENF HMEET TOCYIapCTBEHHYIO AaKKpEAWUTALUIo, 0
CBEJICHHSI TIOTPEOUTENs JODKHA OBITH JOBeleHa HH(pOpMalus O BHIC ACSTCIBHOCTH HM3TOTOBUTEIS
(MCHONHUTENS, NPOJABIA), HOMEpE JHIECH3MHM M (WIU) HOMEpEe CBHICTENBCTBA O T'OCYIAPCTBEHHOM
aKKpeAMTAIlNU, CPOKaX JCHCTBUS yKa3aHHBIX JIMIIEH3UH U (MJIM) CBHICTENBCTBA, a Takke HH(popMmanus 00
opraHe, BbIZIaBIIIEM YKa3aHHbIE JIMIIEH3HIO U (MJIN) CBUIETEIHCTRO.

3. Uudopmanus, npeaycMOTpeHHasi MyHKTaMH 1 1 2 HacTosIIeH cTaThby, JOJDKHA OBITH TOBEJCHA



70 CBEACHHUS MOTPEOUTENeH TakKe TPU OCYIISCCTBICHHH TOPTOBJIHM, OBITOBOIO M WHBIX BHJOB
00CITy’)KUBaHUS TOTPEOUTENICH BO BPEMEHHBIX MOMEIICHHSX, Ha ApMapKax, ¢ JJOTKOB U B JPYTUX CIIydasX,
€CIIH TOPTOBJIs, OBITOBOC W WHBIC BUJIBI OOCITY)KUBAHUS MOTPEOUTEINECH OCYIICCTBISIOTCS BHE MTOCTOSTHHOTO
MeCTa HaXOXKJICHHS NPo/iaBiia (MCIIOTHUTEIIS).

Cratsea 10. Undopmanus o ToBapax (pabdorax, yciayrax)

1. UsroroButens (MCHIOJTHUTEND, MPOJAABel) 00s3aH CBOCBPEMEHHO HPEJI0CTABISATH MOTPEOUTEIIO
HEOOXOAMMYI0O M JIOCTOBEpHYIO HH(pOpPMaIMio O ToBapax (paborax, yciyrax), 00ECHEYHBAIOIIYIO
BO3MOXKHOCTh HX TpaBHIBHOrO BbiOOpa. [lo oTaenbHBIM BUaaM TOBapoB (padoOT, yciyr) mepeueHb U
crocoObl JIoBeZieHUs WHGpOpMaIMU 10 moTpeduTens ycranaBiauBaroTcs [IpaBurensctBom Poccuiickoit
denepauuu.

2. udopmanus o ToBapax (paboTax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJDKHA COIEPKATH!

HalMEHOBAaHHE TEXHUYECKOTrO0 pEerlaMeHTa WJIM HMHOE YCTAaHOBJIEHHOE 3aKOHO/ATENIbCTBOM
Poccuiickoit ®enepaniuu O TEXHHYECKOM pPETYJIUPOBAHMM W CBHUIETENLCTBYIOIIEE 00 00sS3aTebHOM
MOJATBEPKIEHUH COOTBETCTBUS TOBapa 0003HAUEHHE;

CBEJICHUSI 00 OCHOBHBIX HOTPEOUTEIBCKHX CBOMCTBaX TOBapoB (paboT, yciyr), B OTHOLICHUH
NPOJIYKTOB THTAHMS CBEACHHS O COCTaBe (B TOM 4YHMCIIC HAMMEHOBAHHE HCIIOJIB30BAHHBIX B IPOIECCE
M3TOTOBJICHUS MPOJYKTOB MUTAaHMS MUILEBBIX 100aBOK, OMOJOTMUECKH aKTUBHBIX 100aBOK, HH(pOpMAaIUs
O HaJIMYUM B  MPOJAYKTaxX  NHUTAHUS  KOMIIOHEHTOB,  IOJyYEHHBIX €  HPUMEHEHHEM
ICHHO-UHXCHEPHO-MOAU(DUIIMPOBAHHBIX OPraHU3MOB, B CiIy4ae, €CJIM COJEp)KaHUE YyKa3aHHbBIX
OpPraHM3MOB B TaKOM KOMITOHEHTE COCTaBISICT OoJiee JEBSTH JECATHIX IMPOIICHTA), MUINEBOH LIEHHOCTH,
Ha3HA4YEHUH, 00 YCIOBHUAX MPUMEHEHHsS M XpPaHEHUS MPOIYKTOB IMUTAHUSA, O CIOCO0aX H3rOTOBJICHUS
roTOBBIX Omoj, Bece (0ObeMe), nare M MECTe W3TOTOBJICHHS M YNAaKOBKH (pacacoBKH) IMPOIYKTOB
MUTAHUSA, a TAKXKE CBEJICHUS O MPOTHUBOIOKA3aHUAX JJIS UX NMPUMEHEHUS NPHU OTAEIbHBIX 3a00JI€BaHUSX.
[Tepeuenp ToBapoB (paboT, yciyr), HHGOpMALUs 0 KOTOPBIX JOJDKHA COAEPKATh MPOTUBOMOKA3AHUS IS
UX TpPUMEHEHMs TpU OTIENbHBIX 3a0ojeBaHusAX, yTBepxknaercsa IIpaBurensctBom Poccuiickoit
®enepanuy;

IIeHy B pyOJIsiX M YCIIOBUSI MpHOOpeTeHus ToBapoB (paboT, yciuyr), B TOM YHUCIE TpPU OIUIATe
TOBapoB (paboT, yCiyr) 4Yepe3 ONpeAelIeHHOe BpeMs IOcjie HMX Iepefauyd (BBIMOTHEHUS, OKa3aHHS)
NOTPEOUTENIO, TMOJIHYI0 CyMMY, MOJUISKAILIYI0 BBIIJIaTE€ MOTpeOHuTeneM, M TpauK IOTalleHus 3TOU
CYMMBI;

rapaHTUHHBINA CPOK, €CJIM OH YCTAHOBJICH;

npaBUiia M yCIOBUS d3PPEKTUBHOTO M OE30IIaCHOT0 HCIIOIb30BaHMs TOBApOB (padoT, yciyr);

uHpOopMaIHIo 00 SHEPreTuueckoil 3(h(heKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpeOOBaHHE O
HAJIMYUU Takod MH(OpMaIUKM OMpeieIeHO B COOTBETCTBUU C 3aKOHOJATENBCTBOM 00 HEprocOepexeHuu
U O TIOBBIILICHUH YHEPT€TUUECKOM 3()(HhEeKTUBHOCTH;

CPOK CIIy>KOBI HJT CPOK T'OJJTHOCTH TOBapoB (padoT), yCTaHOBJICHHBII B COOTBETCTBUH C HACTOSIINM
3aKOHOM, a TaK)Ke CBEJCHUS O HEOOXOJUMBIX JACHUCTBUSIX IMOTPEOUTENS 110 UCTEUEHUH YKAa3aHHBIX CPOKOB
Y BO3MOXKHBIX TTOCJIC/ICTBHSAX TPH HEBBITOJHEHUH TaKUX JCWCTBHIM, €CJIM TOBaphl (paboThI) 110 HCTCUCHUN
YKa3aHHBIX CPOKOB MPEJCTABISAIOT OMACHOCTh JUIS JKU3HM, 37A0POBbS U MMYILECTBA MOTPEOUTENs WIH
CTAHOBSTCS HEMIPUTOJHBIMH ISl UCIIOIB30BAHUS 110 HA3HAYCHHUIO;

anpec (MecTo HaxoXIeHUs), (UPMEHHOE HaMMEHOBaHHE (HAMMEHOBAaHHME) M3TOTOBUTEII
(MCHONHUTENS, TPOJABLa), YIMOJHOMOYEHHOH OpraHM3aluy WM YIOJIHOMOYEHHOTO HHIMBHIYAJILHOTO
HpeANpUHUMATENs, UMIIOPTEPA,;

uHpopMalMio 00 00s3aTeNbHOM TOATBEPXKACHHH COOTBETCTBHS TOBapoB (paboT, ycuyr),
YKa3aHHBIX B ITyHKTE 4 CTaTbU / HACTOSILEro 3aKOHa;

UH(pOpPMAIIHIO 0 IPaBUJIaX MPOJaXKH TOBAPOB (BBIMOIHEHUS padoT, OKa3aHUs YCIIYT);

yKa3aHWe Ha KOHKPETHOE JHI0, KOTOpPOe OYIET BBINOJNHATH PaboTy (OKa3bIBaTh YCIYry), W
UH(OpMAIIHIO 0 HEM, €CITH ATO UMEET 3HaYCHHUE, UCXOAS U3 Xapakrepa paboTsl (yCiyru);

yKa3zaHHe Ha UCIOJIb30BaHUE (POHOrpaMM MPH OKa3aHUU Pa3BICKATEIbHBIX YCIYT UCIIOJIHUTEIIMU
MY3BIKaJIbHBIX TPOU3BEICHUI.



Ecmu npuoOperaemblii moTpebuTenaeM ToBap ObUT B YHOTPEOJEHHMM WM B HEM YCTPaHSIICA
HEIOCTATOK (HEJOCTATKH), MOTPEOUTEITIO JODKHA OBITh MPEI0CTaBICHa HHPOPMAILIUs 00 3TOM.

3. Mudopmanus, npenxycMOTpeHHast IMyHKTOM 2 HACTOSIIEH CTaThH, JOBOJUTCA 1O CBEICHUA
NoTpeOuTeNneii B TEXHMYECKOM NOKyMEHTALlMH, NpWiaraeMoil k TtoBapaMm (paboram, yciyram), Ha
ITUKETKaX, MapKHPOBKOH WM WHBIM CIIOCOOOM, TPHHSATBHIM JUIsl OTICIBHBIX BHIOB TOBapoB (pador,
ycayr). Mupopmamus o0 00s3aTeIbHOM MOJTBEP)KACHHUH COOTBETCTBHS TOBApOB MPEACTABISETCS B
nopsiike M crnoco0amu, KOTOpPhIE YCTaHOBJIEHBI 3aKOHOAATENbCTBOM Poccuiickoit ®Denepanuu o
TEXHUYECKOM PETYJIUPOBAHMHU, U BKIIOYAET B ce0s CBEACHUS O HOMEpE OKYMEHTA, MOATBEPKIAIOLIETO
TaKO€ COOTBETCTBUE, O CPOKE €ro JACHCTBUS U 00 OpraHU3ally, €ro BbIAABIICH.

A03a11 BTOpOil yTpaTui cuiy.

Crarbs 11. Pexxum paboThl nipoiaBiia (MCIIOTHUTES)

1. Pexxum paboThl roCyAapCTBEHHBIX, MyHHIIMIIATBHBIX OPraHU3aIMil TOProBiIH, OBITOBOIO U MHBIX
BUJIOB OOCTYXXHMBaHHUSA IOTPeOUTENICH yCTAaHABIMBACTCS 10 PELICHUIO COOTBETCTBEHHO OpPraHoOB
UCIIOJHUTENIBHOM BIacTu cy0bekToB Poccuiickoit deaepannu 1 OpraHoB MECTHOTO CaMOYIIPaBJICHUS.

2. Pexxum paboThl OpraHu3aluii, OCYIIECTBISIOMUX IeSITeIbHOCTh B c(epax TOProBoro, OLITOBOIO
U MHBIX BUJIOB OOCITYy>)KMBaHUS MOTpeOHUTENCH U HE yKa3aHHBIX B MyHKTe 1 HacTosmiel craThH, a Takxke
VH/IMBUYaIbHBIX MPEANPUHUMATENEH YCTaHABIMBAETCSI MU CAaMOCTOS TENIBHO.

3. Pexxum paboThl mpojaBua (MCIONHUTENS) JAOBOAUTCS O CBEICHHs NOTPEOUTENCH U JIOJDKEH
COOTBETCTBOBATH YCTAHOBJICHHOMY .

Cratbs 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIOJIHUTEINS, IPOJIABIIA, BIaJIelblla arperaropa) 3a
HEHaIJISKAIyI0 HHPOpMAIIHIO 0 ToBape (padoTe, yciyre)

1. Ecnu mnorpeburento HE IMperoCTaBlIeHAa BO3MOXHOCTh HE3aMEUIMTENIbHO MOJIyYUTh IpU
3aKJIFOYSHNH JIOrOBOpa MH(pOpMaIio o ToBape (padore, yciyre), oH BIpaBe MoTpeOOBaTh OT MPOAABIA
(MCHONHUTENS)) BO3MEIIEHHUST YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIOYCHUS
JIOTOBOPA, @ €CIIM JOTOBOP 3aKJIOYEH, B Pa3yMHBII CPOK OTKAa3aThCs OT €0 MCIOJHEHUS M MOoTpeOoBaTh
BO3BpaTa yIyIauyeHHOH 3a TOBap CyMMbI U BOMEIICHUS APYTUX YOBITKOB.

[Ipu oTka3e OT UCIIOTHEHUS TOTOBOpA MOTPeOUTENb 00513aH BO3BPATUTh TOBap (pe3yibTar padoTHl,
YCIIYTH, €CIIH 3TO BO3MOXKHO IO X XapakTepy) MpoAaBily (HCIOTHUTEITIO).

2. IlponaBeny (ucCroMHHTENB), HE NPEAOCTABUBINUI MMOKYNATENIO TIIOJHOW M JIOCTOBEPHOM
uHdopmarmu o toBape (pabore, yciayre), HECET OTBETCTBEHHOCTb, MPEIYCMOTPEHHYIO MyHKTamu 1-4
cratbi 18 mnm myHkroMm 1 cratbm 29 Hacrosiiero 3akoHa, 3a HEJIOCTATKH ToBapa (paboTel, yciyru),
BO3HUKIIIKE TIOCIIE €ro Meperayn NOTPeOUTEN O BCIEACTBUE OTCYTCTBHS Y HETO Takoi MH(OpMaIuu.

2.1. Bnagmeneu arperaropa, NpeIOCTaBUBIIMKA MOTPEOUTENIO HEIOCTOBEPHYIO WM HEIMOJIHYIO
uHdopmanmio o ToBape (yciyre) wim npojaBie (MCIOTHHUTENE), HA OCHOBAaHHH KOTOPOH MOTpeOHTENIeM
ObLT 3aKIIOYEH JOTOBOP KYIUTU-IPOJAXKH (IOTOBOp BO3ME3JHOTO OKa3aHMs YCIyT) C MPOAABIOM
(MCHIOJIHUTENEM), HECEeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC TOTPEOUTENIO BCIEICTBUEC
NPEOCTaBICHUS €My TaKOH MH(OpPMAIHH.

Ecnu vHOE He NpeayCMOTPEHO COIJIAlleHHEM MEXIy BIAJeNblieM arperatopa ¥ HpoJaBLOM
(MCIIOJIHUTENEM) WM HE BBITEKAeT W3 CYIIECTBa OTHOIICHHHA MEXIy HHMH, OTBETCTBEHHOCTH 3a
UCIIOJIHEHNE JOTOBOPA, 3aKIFOYCHHOTO IMOTPEOHMTENeM C MpPOAaBIOM (MCHOJHUTEIEM) Ha OCHOBaHUHU
NpE/IOCTaBICHHON BiIazeibplieM arperaropa uHGopMmauud o ToBape (yciyre) WM TPOAABIE
(McnonHUTENE), a TaKXKe 3a COOJIOJCHUE INpaB NOTpeOUTeNel, HapyLIEHHBIX B pe3ysbTare Iepelaayu
notpedutento ToBapa (yCIyru) HEHaIJISKAIEro KayecTBa M OOMEHa HENpOJIOBOJILCTBEHHOTO TOBapa
HaJUIC)KAIIEro KauecTBa Ha aHAJIOTWYHBIN TOBAp, HECET MPOaBell (MCTIOIHHUTEID).

Brnanenen arperaropa He HECeT OTBETCTBEHHOCTb 3a YOBITKM, MPUYMHEHHBIC MOTPEOUTEINIO
BCJIC/ICTBHE TIPEIOCTABICHUS €My HEJOCTOBEPHON WIJIM HEMOJIHOW MH(popMammu o ToBape (ycmyre), B
cllyyae, €CIM BIaJieliel] arperatopa He M3MeHseT MH(POpPMaLuio o ToBape (yciyre), MpeaoCcTaBICHHYIO
NPOJIABIIOM (MCIIOJHUTENIEM) U COJIEPIKALIYIOCS B MPEATI0KEHUH O 3aKIIFOYESHUH JOTOBOPA KYTLIH-IPOJaXKH
(oroBopa BO3ME3/THOrO OKa3aHHs YCIIYT).

2.2. IloTpeburens BHpaBe NMpelbsBUTH TpeOOBaHME K BIaJENIblly arperatopa o BO3BpaTe CyMMBbI



NPOM3BEIICHHOW WM IpEIBApUTEIBHONW OIuIaThl ToBapa (yciyru). Bmamenmern; arperatopa Bo3BpamiaeT
CYyMMY HOJIy4EHHOH UM TIpeIBapUTEIbHON OIUIaThl TOBapa (YCIyru) B TCYCHUE JIECSITH KaJICHIAPHBIX JHEH
CO JHS TPEABSBICHHUS MOTPEOMTENEM TAaKOro TPEOOBAHMsS MPHU OJHOBPEMEHHOM HAJIMYUU CIICIYIOIINX
YCIIOBHIA:

tToBap (yciyra), B OTHOLICHWH KOTOPOTO MOTPEOHMTENIEM BHECEHA NpeIBapUTENIbHAs OIulaTa Ha
0aHKOBCKHUII CUET BIIaJeiblia arperatopa, He repeat moTpeOuTeNro B CpoK (yciayra He OKa3aHa B CPOK);

NOTPEOUTENh HANpPaBWI NPOJABIY (MCIOIHUTENIO) YBEAOMIICHHE 00 OTKa3e OT HCIIOJHEHHUS
JOTOBOpa KYIUTH-TIPOJaXH (J0roBopa BO3ME3JHOTO OKa3aHMs YCIIYT) B CBSI3M C HAPYIICHHEM IMPOAABIIOM
(ucnonHUTENEM) 0053aTEeNILCTBA TIepeaaTh TOBap (0Ka3ark YCIyry) B yCTaHOBJICHHBIH CPOK.

Hapsimy ¢ TpeOoBaHmeM O BO3Bpare CyMMBI IIpEIBapUTEIbHON OIUIAThl ToBapa (yciyru)
NOTPEOUTENh  HANpaBIISICT  BIAJACNIBIy  arperaTropa IMOATBEPKICHUE  HANpaBJICHUS  NPOJABILY
(MCIOJIHUTENIO) yBEJOMIICHHST OO0 OTKa3e OT WCIHOJHEHHs JO0roBopa KyIUTU-iponaxu (moroBopa
BO3ME3/IHOT'O OKa3aHHs yCIyT).

Ecnu uHOEe HE mpenycMOTPEHO YCIOBHSMHU TOJB30BAaTEIbCKOTO WM WHOTO COTJIALICHUS
NOTpeOUTENsT C BJIAJCIbIIEM arperaropa, YBEJIOMJICHHE NpoJaBlly (MCHONHUTEN0) 00 OTKase OT
UCIIOJIHEHUSI JOTOBOpA KYIUTM-IPOJaKU (IOrOBOpa BO3ME3JHOIO OKa3aHUS YCIYyr) MOXET OBITh
HAaIpaBJICHO BIIAJIEIIbIy arperaropa, KOTopblii 00s3aH HaPaBUTh €ro MPOJIaBIly (MCIIOIHHUTEIIO).

2.3. B cinydae, yka3aHHOM B ITyHKTe 2.2 HACTOSIIEH CTaThH, BIaJIENel] arperaropa BlipaBe OTKa3aTh
NOTPEOUTENI0 B BO3BpaTe CyMMbl NPEIBAapUTEIbHON oOIIaTel ToBapa (YCIyrd) MpU TONYyYSHHH OT
npoJaBna (MCIONHUTENS) MOATBEPXKACHUS TPHUHATHS TOTpeOuTenaeM ToBapa (OKa3aHHs YCIYTH) HpU
YCJIOBUH, YTO KOIHS TaKOTO MOJTBEPIKIEHHs ObLIa HalpaBlieHa BIAAEIbLEM arperaropa moTpeOuTeto B
TEUSHHE JIECSITU KaJICHIAPHBIX JHEH CO JHS MOJMYUYCHHUsS BIIAJIENbIEM arperaropa TpeOOBaHHs O BO3BparTe
CYMMBI TIpEeIBapUTEIbHONW oOIulaThl ToBapa (yciyru). B ciywae Hecoriacust moTpeOHTens C
NPE/ICTABICHHBIMU  BIIQJICNBIIEM arperatopa J0oKa3aTelbCTBAMU TNPUHATUS TMOTpeOUTENeM ToBapa
(okazaHMsl yCIyrH) TOTpeOMTEeNnbh BIpaBe TpeOOBaTh BO3BpaTa CyMMBl IPOHM3BEJCHHOW UM
npeIBapUTENILHOM OIuIaThl ToBapa (YCIyru) B cy1eOHOM MOpSIKE.

3. Ilpm mnpuumMHEHWUH Bpelna >KU3HH, 3I0POBBI0 M HMMYIIECTBY IOTPEOMTENS BCIEICTBUE
HETIPEOCTABIICHUSI €My IIOJIHOM M JOCTOBepHOW MH(popMmammu o ToBape (paboTe, yciyre) morpeouTensb
BIIpaBe MOTPeOOBATh BO3MEIICHHSI TAKOTO Bpela B MOPsIKE, MPEIyCMOTPEHHOM cTaTbeil 14 Hacrosiiero
3akoHa, B TOM 4YHCIIE TMOJHOTO BO3MEIIEHHs YOBITKOB, NPUYMHEHHBIX TPUPOTHBIM OOBEKTaM,
HaXOJSIIIUMCSI B COOCTBEHHOCTH (BJIaICHUH) TOTPEOUTES.

4. Tlpm paccMoTpeHUH TpeOOBaHMH TMOTPEOUTENS O BO3MEIICHUM YOBITKOB, NPHYMHEHHBIX
HEJIOCTOBEPHOW WJIM HEJOCTaTOYHO TOoJNHOW WHpopmanueil o ToBape (pabote, ycmyre), HE0OXOIHMMO
UCXOJHMTh U3 TPEINONIOKEHHS 00 OTCYTCTBUHM y MOTpPEOHTENs CHEUUATbHBIX MO3HAHUN O CBOMCTBaxX U
XapaKTepuCcTUKax ToBapa (paboTsl, yCIryrH).

Crarbs 13. OTBETCTBEHHOCTh H3rOTOBUTENS (MCHOJHUTENS, MPOJABIA, YIIOJIHOMOYCHHOU
OpraHM3allui WINA YIOJHOMOYCHHOTO MHIMBUAYAILHOTO MPEANPUHUMATENS, UMIIOPTEPA)
3a HapylIeHHUe MpaB NoTpeduTenei

1. 3a HapymieHre paB MOTPeOUTENeH U3rOTOBUTEb (MCIIOIHUTEIb, POIABEL, YIOJTHOMOYCHHAS
OpraHM3alus WM YIOJHOMOYCHHBIH WHIWBHIYaJIbHBI MpEeINpUHUMATEb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM WJIH JJOTOBOPOM.

2. Ecnu vHOE HE YCTaHOBIEHO 3aKOHOM, YOBITKHM, MPUYUHEHHBIE MOTPEOUTENI0, TMOJUIekKAT
BO3MEIICHHUIO B ITOJIHOWM CYyMMeE CBepX HEYCTOWKH (IICHHU), YCTAHOBJICHHON 3aKOHOM HJIH JIOTOBOPOM.

3. VYmwiata HeycToiku (I€HH) W BO3MCIICHHE YOBITKOB HE OCBOOOXIAIOT HW3rOTOBHTEIS
(McTONMHUTENS, MPOJABIA, YIOJTHOMOYCHHYIO OpPraHU3AIHMI0 WM YHOJHOMOYEHHOTO HWHIWBUIYabHOTO
OpeANPUHUMATEISI, UMIIOPTEPa) OT UCIIOJHEHHs BO3JIOKCHHBIX HAa HEro 00s3aTeNbCTB B HATYpe IMEpe.
noTpedurenem.

4. UzroroButenb (MCIIOJHUTEIb, TPOJABEI, YIIOJHOMOUEHHASI OPTaHNU3aI|s HITH YIIOJTHOMOYCHHBIH
WH/IMBUYaJIbHBIN TPEANPUHUMATENb, HMIIOPTEP) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 32 HEHCIIOJIHCHHE
00s13aTeNCTB WM 32 HEHaJJIeXkallee HCIOJHEeHHE O00s3aTeNbCTB, €CIHM JOKaXeT, YTO HEUCIIOIHEHUE



00513aTeNIbCTB MM MX HEHa/UIeKalllee HMCIOJHEHHE MPOM30LUIO BCIEICTBHE HEMPEOJOTUMON CHIIBI, a
TaKXe 110 MHBIM OCHOBAHMSAM, IPEAYCMOTPEHHBIM 3aKOHOM.

5. TpebOoBanusi morpeburens o0 yruiare HEyCTOWKH (MEHH), MPEIYCMOTPEHHOH 3aKOHOM HIIH
JIOTOBOPOM, TIOAJISKAT yIOBJICTBOPCHUIO M3TOTOBUTENIEM (MCIIOIHUTEIEM, MTPOAABIIOM, YIIOTHOMOYEHHOMN
OpraHM3alueil WIM YIOJHOMOYCHHBIM WHIVBHIYAIbHBIM TpPEANPUHUMATENIEM, HWMIIOPTEPOM) B
T0OpPOBOILHOM TMOPSIIIKE.

6. Ilpu ynoBneTBOpeHMH CYIOM TpeOOBaHUI MOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CY]
B3bICKMBAET C M3TOTOBHUTENS (MCHOJHUTENs, TPOJABLA, YHOJIHOMOYCHHOW OpTraHM3alluk WU
YIIOJIHOMOYSHHOIO ~ MHIMBHIYaIBHOTO  TpEINpUHUMATENs, UMIIOpTepa) 3a HECOONI0ACHHE B
JTOOpPOBOJILHOM TOPSJKE YAOBIETBOpEHHUs TpeOoBaHUil moTpeOutens wmTpad B pasMepe NATHIACCAT
IPOIIEHTOB OT CYMMBI, IPUCYKJICHHOH Cy/IOM B IOJIb3y ITOTPEOUTEIS.

Ecnu ¢ 3asgBieHueM B 3alUTy MpaB MOTPEOUTENs BBICTYNAIOT OOIIECTBEHHbIE OOBEIMHEHHS
notpedurenei (MX acCOIMAaK, COI3bI) MM OPraHbl MECTHOTO CaMOYIPAaBJICHHS, MATHACCAT MPOLICHTOB
CYMMBI B3BICKAHHOTO INTpada MepevrucIsIioTCS yKa3aHHBIM OOBEIUHEHUSAM (MX acCOLHAluUsAM, COK3aM)
WJIN OpraHam.

Crartesa 14. VmymiecTBeHHass OTBETCTBEHHOCTh 3a BPEl, IPUYMHEHHBINA BCICICTBUE HEJIOCTATKOB
ToBapa (paboThkl, yCIIyru)

1. Bpen, mNpUYMHEHHBIH JKWU3HH, 3J0POBBI0 WIIM HUMYILECTBY MOTPEOUTENS BCIICACTBHE
KOHCTPYKTHUBHBIX, IPOU3BOACTBEHHBIX, PELENTYPHBIX WJIM MHBIX HEAOCTATKOB TOBapa (paboTkl, yciyru),
MIOJUIS)KUT BO3MEILICHUIO B ITOJTHOM O00BEMe.

2. ITlpaBo TpeOOBaTh BO3MELICHUS BpeNa, MPUYMHEHHOTO BCIICACTBHE HEIOCTATKOB TOBapa
(paboThl, ycIayru), MPU3HASTCS 3a JFOOBIM MOTEPIICBIIUM HE3aBUCHMO OT TOTO, COCTOSUI OH B JJOTOBOPHBIX
OTHOIICHHSIX C IPOJIABIIOM (HCIIOJHHUTENIEM) HIIH HET.

3. Bpen, mnpUYMHEHHBIA JKW3HHW, 3I0POBbI0 WJIM HMMYILECTBY MOTPEOUTENS, MOUICKUT
BO3MELICHUIO, €CJIM Bpe] NPUYMHEH B TCUCHHE YCTAHOBICHHOTO CPOKa CIYXOBI WJIM CpOKa TOJHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbrar paboThI) TOJDKEH OBITH YCTAHOBJIEH B COOTBETCTBHH C IMyHKTaMH 2, 4
CTaThH 5 HACTOSIIET0 3aKoHa CpPOK CIYXObl WM CPOK TOJHOCTH, HO OH HE YCTAaHOBJEH, JIMOO
NOTpeOUTENI0 He ObUIa MPEAOCTaBIeHa MOJTHAS U JOCTOBEpHast MH(OpMAIHs O CPOKE CITy>KOBI I CPOKE
TOJIHOCTH, OO MOTpeOuTeNnh He ObUI MPOMH(OPMHPOBAH O HEOOXOJMMBIX ACHCTBHUSAX MO HCTCUYCHHUU
Cpoka ciyXObl HMJIM CpOKa TOJHOCTH W BO3MOXKHBIX TIOCIIEACTBHSX NPU HEBBINOJIHEHHH YKa3aHHBIX
neiicTBuid, MO0 ToBap (pe3ynbTarT paboThI) MO MCTEYCHUH ITUX CPOKOB INPEICTABISICT ONACHOCTH JUIS
YKH3HH ¥ 3I0POBBS, BPE] MOUICKHUT BO3MEIICHHIO HE3aBUCUMO OT BPEMEHU €0 MPHYHHEHHUSI.

Ecnu B cooTBeTcTBHHM € MyHKTOM 1 cTaThi 5 HacTOsIIEro 3aKkoHa M3rOTOBHUTEINb (MCIIOTHUTENb) HE
yCTaHOBWII Ha ToBap (paboTy) cpok ciykObl, Bpe/ MOUICKUT BO3MEIICHHIO B CIy4ae €ro NpUYHMHEHHS B
TEUSHHE JICCATH JIET CO THs Mepeaadyn ToBapa (paboThl) MOTPEOUTEIIO, a €CIIM JCHb NIepeaull YCTaHOBUTh
HEBO3MOXKHO, C JIaThl U3TOTOBJICHUS ToBapa (OKOHYAHUsI BBIIOJHEHHUS paOOTHI).

Bpen, nmpudMHEHHBIN BCIIEACTBUE HEJIOCTATKOB TOBapa, MOJUICKUT BO3MEIICHHIO MPOJABIOM HIIH
U3rOTOBUTEJIEM TOBapa 1o BEIOOPY IMOTEPIIEBIIETO.

Bpen, mpuYMHEHHBIH BCIIEACTBHE HEIOCTATKOB pabOThI WM YCIYTH, TOJUICKHT BO3MEIICHHIO
UCIIOJIHUTEJIEM.

4. WsroroButenb (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEZ, NPUYMHEHHBIH IKH3HH,
30POBBI0 HMJIM HMYIIECTBY IOTPEOUTENS] B CBS3M C HCIOJIB30BAHUEM MAaTEPHAJOB, OOOpYJOBaHM,
MHCTPYMEHTOB W HHBIX CPEJICTB, HEOOXOMUMBIX Ui IPOHM3BOACTBA TOBapoB (BBINOJHEHHS padoT,
OKa3aHUs yCJyr), HE3aBHCUMO OT TOT'O, TI03BOJISUI YPOBEHb HAYyYHBIX U TEXHUYECKHX 3HAHUW BBISBHTH HX
0coOble CBOMCTBA MU HET.

5. UsroroButens (MCIOIHUTENb, MPOAABEL]) OCBOOOKIACTCS OT OTBETCTBEHHOCTH, €CIIH JJOKaXKET,
YTO BpE] MPHUYUHEH BCIEICTBHE HEMPEOJOIMMON CHJIbI MM HapyLICHUS TOTPEOUTENIEeM YCTaHOBICHHBIX
NPaBUJI UCIIOJIB30BaHMS, XPAHEHHS HITH TPAHCIIOPTHPOBKU TOBapa (paboThl, yCIyTH).



Crartbsa 15. KoMneHncanus MopaabHOTO Bpeaa

MopansHblii  Bpesi, NPUYMHEHHBIH MOTPEOUTENIO0 BCJICICTBHE HAPYLUICHUS H3TOTOBHTEIEM
(McnoiHUTENEM, TPOJABLIOM, YIIOJHOMOUYEHHOW OpraHU3alieil Wik yIIOJTHOMOYEHHBIM UHANBHUYaJIbHBIM
NpeANpPUHUMATENIEM, UMIIOPTEPOM) IpaB MOTPEOMTENs, MPEIyCMOTPEHHBIX 3aKOHAMH W TPaBOBBIMHU
aktTamu Poccuiickoit @enepaiiuy, peryaupyOmUMH OTHOIIEHUS B 00JaCTH 3aIIUTHI IPaB MOTPEeOHTENEH,
MOJJICKUT KOMIEHCAllMM IPUYMHUTEIEM Bpela IpPU HaJU4YMM €ro BHUHBL. Pa3Mep KoMIIeHcaluu
MOpPaJIbHOI'O Bpe/ia ONPEENSIETCSA CyI0M U HE 3aBUCUT OT pa3Mepa BO3MELEHUS UMYLIECTBEHHOI'O Bpea.

KomMnieHcanus MopanbHOI0 Bpeia OCYLIECTBIISIETCS HE3aBUCUMO OT BO3MEILIEHUS UMYILIECTBEHHOTO
BpeJla M MOHECEHHBIX MOTPeOuTeNneM YOBITKOB.

Crarbsa 16. HenomycTuMmble yciaoBHs JOTOBOpA, YIIEMIISIONIME IpaBa MOTPEOUTENs, 3alpeThl U

00sI3aHHOCTH, HaJjlaraeMble Ha MpoJiaBiia (MCIOIHUTEINS, BiIajesblia arperaTtopa)

1. HenomycTUMBIMU YCJIOBUSIMH JIOTOBODPA, YIIEMJISIOIIMMHU IpaBa IOTPEOUTENIs, SBIAIOTCS
YCIIOBUS, KOTOpbIE HapyllIaloT IIPABHJIA, YCTAHOBIIEHHBIE MEXIAYyHapOAHBIMHU JoroBopamu Poccuiickoit
@denepanyy, HACTOSIIMM 3aKOHOM, 3aKOHAMU M IPUHHMAaeMbIMM B COOTBETCTBUM C HUMH HHBIMH
HOPMaTHUBHBIMH TPaBOBBIMH akTamu Poccuiickoit @enepanuu, peryjIupyONMME OTHOLICHUS B 00JIaCTH
3alIUThl MpaB morpeduresneil. HenomycTumele ycioBUs 1OrOBOpa, YIIEMIISIONIME IMpaBa MOTPEeOUTEI,
HUYTOXHBI.

Ecnu BKIItOYeHHE B JOTOBOP YCIOBHM, YIIEMIISIONIUX MpaBa NOTPEOUTENs, TIOBICKIO IPUIMHEHUE
yOBITKOB TOTPEOUTENIO, OHHM IOAJIECKAT BO3MEIICHUIO NPOJABIIOM (M3rOTOBUTEIEM, HCIIOIHHUTEIEM,
UMITOPTEPOM, BJIaJENbIIeM arperatopa) B MOJHOM O00ObEME B COOTBETCTBHH CO CTaThell 13 HacTosIIero
3aKoHa.

TpeboBanue noTpedUTENSI 0 BO3MEUICHUN YOBITKOB MOJJICKUT yIOBIETBOPEHUIO B TEUEHHUE JECATH
JTHEU CO JHS €T0 IPEAbIBICHUS.

2. K HetonmyCTUMBIM yCIIOBHSIM JIOTOBOPA, YIIEMIISIONINM IpaBa MOTPeOUTENIsl, OTHOCSATCS:

1) ycnoBusi, KOTOpBIE TPEIOCTABIISIOT MPOAABIY (M3TOTOBUTEIIO, UCTIONHHUTEIIO, YIOJIHOMOYSHHOM
OpraHM3alMy WU YIOJIHOMOYEHHOMY HMHAMBHUyaJbHOMY IpPEANPUHUMATEN0, UMIIOPTEPY, BIAIEIbILY
arperaropa) MpaBO Ha OJHOCTOPOHHHH OTKa3 OT WCIIOJHEHUs O0s3aTeIbCTBa WIM OJHOCTOPOHHEE
U3MEHEHHE YCIOBHU 00s3aTenbCcTBa (MpeaMeTa, LEHbl, CpOKa M MHBIX COINIACOBAHHBIX C IOTpPEOHTENIeM
YCIIOBUil), 32 HCKIIOYEHUEM CJIy4aeB, €CIM 3aKOHOM WJIM WHBIM HOPMATUBHBIM MPABOBBIM aKTOM
Poccuiickoii @enepanuu nperyCMOTPEHA BO3MOKHOCTD IIPEAOCTABIICHMS I0TOBOPOM TAKOT'O IIPaBa,

2) yCJIOBHS, KOTOPBIE OTPAHUYMBAIOT ITPABO MOTPEOUTEINSI HAa CBOOOIHBII BHIOOP TEPPUTOPHATIBLHOM
MOJCYHOCTH CIIOPOB, IPEAYCMOTPEHHBINH MYHKTOM 2 cTaThi 17 HacTosero 3akoHa;

3) ycloBHUS, KOTOpBIE YCTaHABIMBAIOT M NOTpeOuTens IuTpadHble CAHKIWU WA WHbBIC
00513aHHOCTH, MPENATCTBYIOIINE CBOOOJHOM peann3alny IpaBa, yCTaHOBICHHOIO CTaThel 32 HAaCTOSIIEro
3akoHna;

4) ycnoBus, KOTOpbIE UCKITIOYAIOT WM OTPAaHHMYMBAIOT OTBETCTBEHHOCTH NPOo/aBia (M3roTOBHUTEIS,
UCIIOJIHUTENS,  YNOJIHOMOYEHHOM  OpraHu3alMy WO  YIOJHOMOYEHHOIO  MHAMBHIYaJIbHOTO
OpeANpUHUMATENsl, HMMIIOPTEpa, BIAJeiblla arperaropa) 3a HEUCIOJHEHUE WM HEHaJyIeKaliee
UCTIOJIHEHUE 00s13aTENbCTB 10 OCHOBAHUSIM, HE MTPEIYCMOTPEHHBIM 3aKOHOM,;

5) ycnoBusi, KOTOpble OOYCIOBIMBAIOT MNPUOOPETEHHE OTHHX TOBapoB (paboT, ycCiyr)
00s13aTeNbHBIM TMPHOOPETEHHEM HHBIX TOBapoB (paboT, yciyr), B TOM YHCIE IperyCMaTpHBaIOT
00s13aTeNIbHOE 3aKJIFOYEHNE UHBIX JOIOBOPOB, €CIIM MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) ycnoBus, KOTOpbIE MpPEAYCMaTPUBAIOT BBINOJHEHHE JIOMOJHUTEIBHBIX paboT (OKa3aHue
JONOJTHUTEIBHBIX YCIIYT) 3a IIaTy 0e3 IMOJIyYeHHUs COTIIacusl MOTPEeOUTes;

7) ycioBHs, KOTOpbIE OTpaHHMYMBAIOT YCTAHOBJIEHHOE craThed 16.1 Hacrosmiero 3akoHa MpaBo
HOoTpeduTeNs Ha BBIOOP crocoda u (hopMbI OILIaThl TOBApOB (padoT, yciyr);

8) ycioBuHs, KOTOpBIE COJEPKAT OCHOBAHUS JOCPOYHOT'O PACTOPIKEHHS JAOTOBOPA IO TPEOOBAHHIO
nponaBna (MCIIOMHUTENS, BIAAENblla arperatopa), He MpPeAyCMOTPEHHBbIE 3aKOHOM WM HWHBIM
HOPMAaTHUBHBIM IIPaBOBBIM akTOM Poccuiickoit denepanuu;

9) ycnoBus1, KOTOpbIe YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTONKH;



10) ycnoBHs, KOTOpbIE OrpaHMYMBAIOT IPABO BHIOOpa BHAA TpPeOOBaHWH, MPELYCMOTPEHHBIX
nyHkToM 1 ctaten 18 m mynkrom 1 crathu 29 HacTosero 3akoHa, KOTOPbIE MOTYT OBITh MPEIbSIBICHBI
nponaBiy (M3rOTOBUTENIO, HCIOJHUTENIO, YIOJTHOMOYCHHOW OpraHM3ald WM YIOJHOMOYEHHOMY
WUHIUBUIYaJbHOMY NPEANPUHUMATEN0, UMIIOPTEPY) NPU MPOJAKE TOBApPOB (BBIMOJHEHUH padoT,
OKa3aHWH yCJIyT) HeHAUIe)KAIIero KauecTBa,

11) ycnoBus, KOTOpbIE YCTaHABIMBAIOT O0S3aTENbHBIA IOCYACOHBIA MOPSIOK PacCMOTPEHHS
CIIOPOB, €CITH TAKOH MOPSAAOK HE MPEyCMOTPEH 3aKOHOM,;

12) ycnoBusi, KOTOpBIE YCTaHABIMBAIOT Il MOTpeOUTENss O0O0S3aHHOCTh IO JIOKA3bIBAHHIO
OIpeICIEHHBIX 00CTOSITENbCTB, OpeMs JOKa3bIBaHHs KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPeOUTENS;

13) ycnoBus, KOTOpbIE OrPaHUYMBAIOT IOTPEOMTENS B CPEICTBaX M CIOCO0AX 3alIUThI
HapyLIEHHBIX MIPAaB;

14) ycnoBus, KOTOpbIE CTaBsT YAOBICTBOpEHHE TPeOOBaHUI OTpeOUTENEeH B OTHOLICHUH TOBApOB
(pabort, yciyr) ¢ HeJOCTaTKaMH B 3aBHCHUMOCTH OT YCJIOBHi, HE CBS3aHHBIX C HEJIOCTATKAMU TOBApOB
(pabort, ycuyr);

15) wuHBIC YCIIOBHS, HapylIaloONI¥e INpaBHia, YCTAHOBICHHBIC MEXKIYHAPOIHBIMH JIOTOBOPAMH
Poccuiickoii ®@enepanuy, HaCTOSAIMM 3aKOHOM, 3aKOHAMU M IPUHUMAEMbIMU B COOTBETCTBUU C HUMHU
WHBIMU HOPMAaTUBHBIMHU IIPaBOBbIMHU akTamu Poccuiickon Penepauuu, peryUpyroldMUd OTHOLICHUS B
00JIaCTH 3alUTHI IPaB MOTPEOUTENICH.

3. IlpomaBen (MCIOMHMTENB, BIIAJENEI] arperatopa) He BIpPaBe OTKA3bIBaTh B 3aKIIOYCHUH,
UCIIOJIHEHUHU JIOTOBOpPA, HANPaBICHHOTO Ha MPHOOPETeHUE OJHHMX TOBapoB (padbot, yciyr), MO MpUYHHE
OTKa3za TOTpeOuTenss B NPUOOpPETEeHHMH WHBIX ToBapoB (pador, yciyr). YOBITKHM, TpPUYUHEHHBIE
NOTPEOUTENI0 BCIICACTBUE HapylIEHHs €ro mpaBa Ha CBOOOIHBIA BBIOOp TOBapoB (pabor, yciyr),
BO3MEUIAFOTCS MPOIABIOM (HMCIIOIHUTENEM, BIaIeNIbIIEM arperaropa) B oJIHOM o0beMe.

3anperaeTcs yAOBICTBOPEHUE TpeOOBaHHH MTOTpeOHTENEl B OTHOILICHUU ToBapoB (pador, yciyr) ¢
HEJIOCTaTKaMH CTaBUTh B 3aBUCHMOCTh OT YCIIOBHWi{, HE CBS3aHHBIX C HeIOCTaTKaMu TOBapoB (pador,
yCIyT).

3ampenaercs OTKa3 B 3aKJIIOYEHWH JOTOBOPAa U BO BHECEHHMH H3MEHEHUN B JIOTOBOP B Cllyyae
IIPaBOMEPHOTO yKa3aHHUs MOTpeOuTeNeM Ha HEIOMyCTUMBIE YCIOBHS JOTOBOpA, YLIEMJISIONIME MpaBa
noTpeOuTeNs, B LeNAX UCKIOUEHUs Takux ycnoBuid. Ilpu npenbasieHun norpedutenemM TpeboBaHus 00
UCKJIIOUEHUH M3 JO0roBOpa HEJOMYCTHMBIX YCIOBMH JIOTOBOpA, YIIEMIISIOIIUX IpaBa MOTpeOUTes,
yKa3zaHHOE TpeOOBaHUE IMOJUIEKUT PACCMOTPEHHUIO B TEUEHUE JIECSATHU THEW CO JTHsS ero MpeabsSBICHUS C
00s13aTeNIbHBIM M3BEIIEHUEM TMOTPEOUTENsI O pe3yiabTaTax PacCMOTPEHUS U MPHUHATOM MOTHBHUPOBAHHOM
PELIECHUH O CYLIECTBY YKa3aHHOIO TPeOOBaHUS.

[Iponasen (MCnoONMHUTENB, BIaENell arperaropa) He BIpaBe 0e3 MOoTy4eHHs COTJIaCHs MOTPeOUTENs
BBITIOJHSTE JIOTIOJIHUTENbHBIE paboThl (OKa3blBaTh JOMOJHHUTENBHBIE yciayru) 3a maty. [lorpedutens
BIIPaBE OTKAa3aThCs OT OIUIATHI TaKMX padoT (ycayr), a eciad OHM OIUIa4YeHBI, BIpaBe MOTPeOOBATH OT
npojasna (MCIOJIHUTENS, BIaJIesblia arperaTopa) Bo3Bpara yIlaueHHOW CyMMBI.

Cornacue TOTpeOUTENS HA BBINOJHEHHE JOMOJHUTEIBHBIX Pa0OT (OKa3aHUE MOMOIHUTEIBHBIX
ycayr) 3a miaty odopmisieTcs NpoJaBHOM (HCHIOJTHUTENEM, BIAACIBLEM arperatopa) B HMHCbMEHHOMN
dopme, eciau MHOE HE MPETyCMOTPEHO 3aKOHOM. OOS3aHHOCTH J10Ka3aTh HAJIMYME TAKOTO COIJIACHS WU
0OCTOATENILCTBA, B CHUJIY KOTOPOIO TaKoe corjlacue He TpeOyeTcs, BO3JlaraeTcsi Ha IpojaBLa
(McnoNHUTENS, BIIaAeblia arperaropa).

4. TlpomaBen (MCHONHUTENb, BIAJAEJICLl arperaropa) He BIpPaBE OTKa3bIBaTh NOTPEOUTENIO B
3aKJIFOYEHUH, UCIIOJHEHNH, U3MEHEHUH WM PACTOP’KEHUH JOTOBOpa C MOTPEOUTENIEM B CBS3U C OTKa30M
HOTpeOUTENsT NPEJOCTaBUTh IEPCOHAJbHBIE JAaHHBIC, 332 HCKIIOUEHHEM CIy4aeB, €CIM OOs3aHHOCTb
NPEJOCTaBICHUs. TaKUX JaHHBIX MPEAyCMOTPEHa 3aKOHOJAaTelabCcTBOM Poccuiickoit ®Denepanuu wiu
HEMOCPEACTBEHHO CBSA3aHa C UCIIOJIHEHHUEM JI0TOBOPA C MOTPEOHUTENIEM.

[Tpu npeabsBieHnu noTpedUTEIeM TpeOOBaHUS O MPENOCTABICHUN WH(POPMAIMU O KOHKPETHBIX
OPUYMHAX W TPABOBBIX OCHOBAHUSAX, OIPENIEISAIOUIMX HEBO3MOXXHOCTh 3aKIIIOYEHMS, HCIIOJHEHMS,
U3MEHEHMsI MJIM PACTOP)KEHUs! J0roBopa 0e3 MpeaoCTaBiIeHUs MEPCOHAIBHBIX IaHHBIX, B MUCbMEHHON
dopme (B ToM unciie B HopMe 3IEKTPOHHOTO JOKYMEHTA) MpoaBell (MCIOIHHUTENb, BIIaJIeNel arperaropa)



JOJDKEH TPEJIOCTaBUTh TAKyl0 MH(POPMALMIO B TEUCHHWE CEMM AHEW CO JHSA NMPEIbABICHHS YKa3aHHOTO
TpeOoBaHUSI.

[MponmaBeny (MCTOMHHUTENB, BIAJENIEI] arperaropa) NpeaIoCTaBlseT HHGOPMALUIO MOTPEOUTETIO B
TO ¢opme, B KOTOPOH NpeabsBIEHO TpeOoBaHUE MOTPEOUTENs O MPEIOCTaBICHUH HHPOPMALUU O
KOHKPETHBIX TPUYMHAX M TPABOBBIX OCHOBAHUAX, ONPEACISIONIMX HEBO3MOXHOCTh 3aKIIOYCHHS,
UCTIOJIHEHUS, U3MEHEHHS MJIH PACTOPXKEHUS JO0roBopa 0e3 MpeoCTaBIeHHs IEPCOHANBHBIX TAHHBIX, €CIH
MHOE HE YKa3aHO B 3TOM TpeOOBaHUU.

[Tpu npexawsiBiaeHUH NOTpeOUTENEM TPEOOBAHUS O MPEIOCTABICHUN WH(POPMAIMU O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAHUAX, OINPENCISIOUIMX HEBO3MOXKHOCTh 3aKIIOYCHHS, HCIIOJIHEHHUS,
M3MEHEHHsS MM PACTOPXKEHHsI J10ToBopa 0e3 MpeaocTaBieHus] NEPCOHATIBHBIX JaHHBIX, B YCTHOU (opme
Takas HHpOpMaIus J0JDKHA OBITh MTPEIOCTaBICHA HE3aMeNIUTENbHO.

Cratps 16.1. ®opmbl ¥ MOPSAAOK OIUIATHI MIPH MPOJAKE TOBAPOB (BHIOJIHEHHH PA0OOT, OKa3aHUU

yCIIyT)

1. Tlpomaerny (WcmoJHHWTENb, BIAIENEl] arperatopa B ClIy4dae WCIOJb30BaHUS B CBOCH
JCSATEIbHOCTH HAJIMYHBIX PACUYETOB C MOTPeOUTENIeM) 00s13aH 00ECIIEYUTh BO3MOXHOCTD OILJIAThI TOBApOB
(pabot, yciiyr) myTeM HCIOJb30BaHUS HAIIMOHAJIBHBIX ILIATEKHBIX MHCTPYMEHTOB, a TAK)KE HAJIMYHBIX
pacyeToB 10 BbIOOpY MOTPeOUTENS.

OO0s3aHHOCTh 00ECIEYUTh BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, yCIyr) ¢ HCIOJIb30BaHUEM
HAI[MOHATILHBIX TUIATEXKHBIX WHCTPYMEHTOB B paMKaX HAIMOHATHHOW CHUCTEMBI IUIATEKHBIX KapT
pacrpocTpaHsieTcss Ha TpojaBia (MCIOJHHUTENS, BIIAJCiblla arperaropa), y KOTOPOTO BBIpYYKa OT
peanu3aii ToBapoB (BBIMOJHEHUST pa0OT, OKa3aHUs YCIYr) 3a MPEIIICCTBYIOIIUN KalCHIAPHBIA TOJ
MPEBBIIIAET IBAIATh MUJUTUOHOB pyOei.

Ecmu mecto orutatel ToBapoB (paboT, yCiayr) HaXOAUTCS B MECTe, TJIe He MPEIOCTABIISIOTCS YCIYTH
JIOCTYTNa K TIOJBM)KHOM panuorene@OHHON CBsi3M u (MIIM) CPEICTBAM KOJUISKTHBHOTO JIOCTyMa K
UHPOPMAIIMOHHO-TEIICKOMMYHUKAaMOHHOW cetn "MHTepHeTr", nponasel] (MCIOJHUTENb) OCBOOOXKIACTCS
OT O00f3aHHOCTH OO0ECIEeYHTh B OTOM MECTE BO3MOXKHOCTH OIUIaThl TOBapoB (pabot, ycayr) c
MCIIONIb30BaHNEM HAIIMOHATBHBIX IJIATEKHBIX HHCTPYMEHTOB.

[IponaBery ocBoOOXKmaeTCsT OT OOS3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIIAThl TOBAapOB C
UCIIONTb30BAHMEM HAIMOHANBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYyYKa OT
peaM3aliii TOBApOB B KOTOPOM COCTaBIIIET MEHEe MATH MUJUIMOHOB pyOseil 3a mpeniiecTBYOIuit
KaJIeHIapHBIN TO/I.

2. Omara ToBapoB (paboT, yCIyr) MOXKET MPOM3BOIUTHCS MOTPEOUTENEM B COOTBETCTBHU C
yKa3zaHHEeM MpojaaBia (MCIOJHUTENS) MyTEM pacueToB 4Yepe3 CYOBEKTOB HAI[MOHAIBHOM IUIATEKHOM
CUCTEMBI, OCYIICCTBISIONIUX OKAa3aHUE IUIATEKHBIX YCIyT B COOTBETCTBHU C 3aKOHOAATEIHCTBOM
Poccuiickoii ®Penepaur 0 HAUMOHAJIBHOM IUIATEKHOM CHUCTEME, €CIM HMHOE HE YCTAaHOBJIICHO
(benepalbHBIMU 3aKOHAMU WJIM UHBIMH HOPMAaTHBHBIMY MPaBOBBIMU akTaMu Poccuiickoii @eneparyu.

3. Ilpu omnare ToBapoB (paboT, YCIyr) HAJIMYHBIMH JCHEKHBIMH CPEIACTBAMH 00s3aTEIbCTBA
noTpeouTeNnss mepea MpoAaBioM (MCHOJHHUTENEM) IO OIiate ToBapoB (paboT, YCIyr) CUMTAROTCS
WCTIOTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEICTB C MOMEHTA BHECEHUS HAJTUYHBIX JCHEXKHBIX
cpeAcTB mpojaBily (MCIONHUTEN0) OO0 IUIATSKHOMY areHty (Cy0areHry), OCYIIECTBIISIOIEMY
JESTeNLHOCTD 110 TPUEMy IaTexen (GU3MUeCcKux JTul.

[Tpu omnare ToBapoB (paboT, yCIyr) MyTeM NepeBo/ia MPeI0CTaBISIeMbIX TOTPEOUTEIEM HATMYHBIX
JIEHEXKHBIX CPeACTB 0€3 OTKPBITHA OaHKOBCKOTO cYeTa 00s3aTEeNIbCTBA MOTPEOUTENs Mepea MPOJIaBLOM
(MCTIOJTHUTENIEM) IO OIuIaTe TOBapoB (paboT, yCIyr) CYMTAIOTCS MCIOJHCHHBIMH B pa3Mepe BHECCHHBIX
JIEHEX)KHBIX CPEICTB C MOMEHTAa BHECEHHUS NOTPEOUTENeM HAIWYHBIX JIEHEKHBIX CPEICTB KpPEIUTHOU
opraHu3aiuu Ju00 0aHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHTy), OCYIIECTBIISIOUIMM JIEATCILHOCTh B
COOTBETCTBHUH C 3aKOHOATeNbCTBOM Poccuiickor denepannu 0 HAMOHAJIBHOM IUIATEKHOU CUCTEME.

[Tpu omate ToBapoB (padbot, yciayr) myTeM NnepeBojia JICHEKHBIX CPEJCTB B paMKaxX MPUMEHSIEMbIX
(dopM Oe3HATMYHBIX PAaCUETOB 0053aTENIbCTBA IOTPEOUTEIS TEPe/T TPOAABIIOM (MCIIOTHUTENIEM) 110 OILIaTe
ToBapoB (paboT, YCIyr) CYUTAIOTCS MCIOJHCHHBIMU B CyMME, YKa3aHHOW B PACIOPSDKEHHH O TEPEBOJIC



JICHEe)KHBIX CPEICTB, C MOMEHTa MOJTBEP)KICHHS €ro HCIIOJHEHHUS OOCIYyXHBAIOIICH MOTpeOUTENs
KPEIUTHON OpraHu3aluei.

4. Tlpu orutate ToBapoB (padot, yciyr) mpozaaBily (MCIONHUTEI0) 3alpeieH0 YCTaHABIUBATH B
OTHOIIICHWH OJIHOTO BHAa TOBapoB (paboT, yCJIyr) pa3jMyHble IIEHbI B 3aBUCUMOCTH OT CIocoda HX
OILIAThI MOCPEJACTBOM HAIMYHBIX PACYCTOB MJIM B PAMKAX MPUMEHSIEMBIX ()OPM OC3HATMUHBIX PACUCTOB.

5. IpoxaBenr (MCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKIIHAE Yy TMOTPEOUTENS YOBITKH,
BbI3BaHHbIC HAPYIIICHUEM TPeOOBaHMI MyHKTa 1 HACTOSIIEH CTAThH.

Crartbsa 17. CyneOnas 3amura rnpas norpedureneit

1. 3amura npaB noTpedUTENEH OCYIECTBISAETCS CYIOM.

3amura mpaB  moTpeOMTENed  yCchuyr, OKa3blBaeéMbIX  (DMHAHCOBBIMH  OpraHU3ALUsIMH,
OpPraHU3YyIOIIMMHU B3aUMOCHCTBUE C YIOJIHOMOYEHHBIM IO IpaBaM NOTpeduTenel (PMHAHCOBBIX YCIYT B
cooTBeTcTBUM ¢ DenepanbHbIM 3aK0HOM OO0 YIOJTHOMOUYEHHOM IO IpaBaM norpeduresneil GruHaHCOBBIX
ycIyr", OCyIIECTBIISICTCS. ¢ 0COOEHHOCTSIMH, YCTaHOBICHHBIMH YKa3aHHbIM DenepanbHbIM 3aKOHOM.

2. Hcku o 3amuTe mpaB noTpeOUTeneil MOryT ObITh MpPEabsBICHBI MO BBIOOPY HCTLA B CyA IO
MecTy:

HaXOXKJCHHUS OPraHU3alluM, a €CIU OTBETUYMKOM SBJISICTCS WHAMBUIAYAIbHBIM MpeaIpuHUMATENlb, -
€ro JKUTEIbCTBA;

KUTEIHCTBA WM NPEObIBAaHUS UCTIIA;

3aKJIOYEHUS WIIM UCTIOJIHEHUS! I0TOBOPA.

Ecnu Mck K opraHu3aldé BBITEKaeT W3 ACATENbHOCTH ee (riiMaia WiM NpeiCcTaBUTENIbCTBA, OH
MOYeT OBITh TIPEABSBIICH B Cy/J] 10 MECTY HaXOXKACHUS ee (puiraa uin mpeacTaBUTEIbCTBA.

3. IlorpeOutenu, MHBIE HUCTIHI MO HCKaM, CBA3aHHBIM C HapylIeHHEM IpaB MOTpeOUTENeH,
O0CBOOOXKIAIOTCS OT YIUIaThl TOCYJApCTBEHHOM IMOLUIMHBI B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccuiickoii @enepanuu o Hajorax u coopax.

I'aasa |l. 3amura npaB norpeduTeJieil Npu Npojaske TOBApOB MOTPeOUTESIM

Crartbs 18. IIpaBa notpeduresns npu oOHapy>KEHHH B TOBape HEJAOCTATKOB

1. [lorpeOutens B ciiyuyae oOHapyKEHUs] B TOBape HEJAOCTATKOB, €CIM OHH HE OBUIM OrOBOPEHBI
IIPO/IaBLIOM, IO CBOEMY BBIOODY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAp ATOH e MapKu (ITUX ke MOoAeNr U (WITH) apTHKYJIa);

noTpeOoBaTh 3aMEHBI Ha TAKOH K€ TOBap APYroil Mapku (MOJEIH, apTHUKYJa) C COOTBETCTBYIOIINM
nepepacyeToM MOKYIHOM LEHBI;

noTpedoBaTh COPa3MEPHOr0 YMEHBIICHHUS TTOKYTHOM LIEHBI;

noTpe0oBaTh HE3aMeUIMTENbHOTO O0€3BO3ME3THOr0 YCTPaHEHUs HEJOCTaTKOB ToBapa WM
BO3MEIIIEHUS paCX0JI0B Ha X MCIIPaBJIEHUE TOTPEOUTENEM UITH TPETHUM JIUIOM;

OTKAa3aThCsl OT HCIOJHEHHUsS JOTOBOPA KYIUIM-NIPOAAXH U MOTpeOOBaTh BO3BpaTa YIUIAUYCHHOH 3a
ToBap cymMmbl. [lo TpeGoBaHMIO HpoOJaBIA U 32 €ro CYET MOTPeOUTENb JOJDKEH BO3BPATUTH TOBAap C
HEIOCTaTKaMH.

IIpu »TOM mnOTpeOuTENs BOpaBe MOTPEOOBAaTh TaKXKe IOJHOIO BO3MELICHUS YOBITKOB,
NPUYMHEHHBIX €My BCJIEICTBHE MPOJAKH TOBapa HEHAIJIEKAIIEro KadecTBa. YOBITKM BO3MELIAIOTCS B
CPOKH, YCTaHOBJICHHBIE HACTOSIIMM 3aKOHOM JUIS YIOBJETBOPEHHUS COOTBETCTBYIOIIUX TpeOOBaHUN
noTpeduTens.

B oTHOIIEHUM TEXHMYECKH CJIOXHOIO TOBapa IMOTpeOuTeNns B cCilydyae OOHApy>KEHHs B HEM
HE/IOCTAaTKOB BIIpPaBE OTKa3aTbCs OT MCIIOJHEHMs J0TOBOpa KYIUIM-NIPOJAKd M MOTpeOOBaTh BO3Bpara
yIJlaue€HHOH 3a TaKOW TOBAp CYyMMBI JINOO MPEAbIBUTH TPEOOBAHKE O €ro 3aMEHE Ha TOBAp ATOH ke MapKu
(Monenu, apTUKYyJa) WIM Ha TAKOW XK€ TOBap JAPYrod Mapku (MOJAENH, apTHUKYJa) C COOTBETCTBYIOIINM
nepepacyeToM MOKYIHOW ILIeHbl B TEUCHHME IMATHAALATH AHEH cO AHA Mepelayd MOTPEeOUTEeNI0 TaKoro
ToBapa. [Io ucreyeHun 3TOro Cpoka ykKazaHHbIe TPEOOBaHUS IOJJIEKAT YJOBJICTBOPEHUIO B OJHOM U3
CJICIYIOUIMX CITy4YaeB!



oOHapyKeHHe CYIECTBEHHOTO HeI0CTaTKa TOBapa;

HapyIlIeHHe YCTaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHUs HEOCTATKOB TOBAPA;

HEBO3MOXXHOCTh HCIOJB30BAHMS TOBapa B TEUEHHE KaXKIOro Toja TapaHTUHHOrO CpokKa B
COBOKYITHOCTU 0Oojiee 4eM TpUILATh JHEW BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHHS €ro pPasiIHuHBIX
HE/I0OCTATKOB.

IlepeyeHb TEXHUYECKH CIIOKHBIX TOBapoB yrBepxkaaercs lIpasurensctBom Poccuiickoit
denepanun.

2. TpebGoBanus, yka3aHHbIE B IyHKT€ 1 HacTOsIIEH CTaThH, MPEIBSBIAIOTCS MOTpeOUTENEM
OpoAaBlly JIMOO  YIMOJHOMOYEHHOW OpraHu3alMil MM YIOJHOMOYEHHOMY  HMHIMBHIYaJbHOMY
peANPUHUMATEIO.

3. [TorpeOutens Brpase NpeabsiBUTH TpeOOBaHUS, YKa3aHHbIC B a03a1iax BTOPOM M MATOM ITyHKTa 1
HACTOSILEH  CTaTbd, M3TOTOBUTEINO, YIOJHOMOYEHHONW OpraHu3ald WM  YHOJHOMOYEHHOMY
WHIMBUYTbHOMY IPEANPUHUMATEINI0, UMIIOPTEPY .

BMmecTo mpenbsBieHuss 3THX TpeOOBaHUM MOTpeOUTENb BIpPaBE BO3BPATUTH M3TOTOBUTENIO WIIH
UMIIOPTEPY TOBAp HEHAUIEKAIEro KauecTBa U NoTpeOoBaTh BO3BpATa YIUIAYEHHOM 32 HETO CyMMBI.

4. YTpaTui cuiy.

5. OrcyTcTBHE Yy MOTPEOUTENs KAacCOBOTO WJIM TOBAapHOIO YeKa JMOO HWHOr0 JOKYMEHTA,
yIIOCTOBEPSIOMIMX (aKT W YCJIOBUS IOKYIIKM TOBapa, HE SBJISETCS OCHOBAaHHMEM JUIs OTKa3a B
yJIOBJIETBOPEHHUHU €r0 TPEOOBaAHUH.

[lpomaBenr  (M3rOTOBHTENB),  YINOJHOMOYEHHAas  OpraHW3alus  WIM  YIOJHOMOYCHHBIN
MHIMBUIYaTbHBIN MpeANpUHUMATENh, UMIOPTEp OO0S3aHbl NPUHATH TOBAp HEHAIEKAIIEro KayecTBa Y
NOTpeOUTENS M B Cilydyae HEOOXOJMMOCTH IMPOBECTH NPOBEPKY KauecTBa ToBapa. [loTpeOutens BhpaBe
y4acTBOBaTh B POBEPKE KauecTBa TOBapa.

B cnywae cropa o mpu4YMHaX BO3HUKHOBEHHsS HEIOCTATKOB TOBapa NpojaBel (M3rOTOBUTEIb),
YIOJIHOMOYEHHAsl OpraHu3alus WM YIOJTHOMOUYEHHBIH MHAWBUIYAIbHBIH NMpeANpUHUMATENb, UMIIOPTEP
00s13aHBl TPOBECTH HKCHEPTH3Y TOBapa 3a CBOM cueT. DKCIEepTU3a ToBapa MPOBOIUTCS B CPOKH,
ycraHoBleHHbIe cTatbaMu 20, 21 u 22 wHacrosimero 3akoHa AJsl YAOBJIETBOPEHHS COOTBETCTBYHOIIUX
TpeboBanuii morpedutens. [lorpeOutens BpaBe NpUCYTCTBOBATH MPU NMPOBEACHUN SKCIIEPTU3bI TOBApA U
B CJIy4ae HECOIJIacusi C €€ pe3ysIbTaTaMU OCIIOPUTD 3aKIIFOYEHHE TAKOH SKCIIEPTU3HI B CY1€OHOM MOPSIKE.

Ecnu B pe3ynbTare 3KCIEpTHU3bl TOBapa YCTAHOBJIEHO, YTO €0 HEJIOCTATKH BO3HUKIIM BCJIEJICTBHUE
00CTOATENBCTB, 32 KOTOPbIE HE OTBEYAeT MpOoJaBel (M3rOTOBUTENb), MOTPeOUTENb 0053aH BO3MECTUTH
npoJaBily (M3rOTOBHTEINIO), YIOJTHOMOUYSHHOW OPraHU3allMy WIN YIIOJHOMOYCHHOMY HHIMBUAYAIHLHOMY
NPEANPUHUMATENI0, UMIOPTEPY pacxoabl Ha MPOBEICHUE SKCIEPTU3bl, a TaKKe CBSI3aHHbIE C €€
NIPOBEACHUEM PACcX0/Ibl HA XpaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

6. IlpomaBen (M3roTOBUTENH), VYIOJIHOMOYECHHAs OpraHU3alys WM  yIOJHOMOYEHHBIH
VHAUBUYaIbHbI NpeArnpUHUMATeNb, HMIIOPTEp OTBEYAeT 3a HEJOCTAaTKHM TOBapa, Ha KOTOPbIM He
YCTAQHOBJICH TapaHTUHHBIA CPOK, €CIM MOTPEOHUTEeNb JOKAaXeT, YTO OHM BO3HHUKIM 0 NEpeJadd ToBapa
NOTPEOUTENIO MM TI0 IPUYMHAM, BO3HUKIIUM J0 3TOTO MOMEHTA.

B oTHOmIeHMM TOBapa, Ha KOTOPBIH yCTaHOBJICH TapaHTHWHBIA CPOK, MpojaBel (M3rOTOBUTEIb),
YIOJIHOMOYEHHAsl OpraHM3alus WK YIOJHOMOUYEHHBIH MHAWBUIYAIbHBIM NMpEeANpUHUMATENb, UMIIOPTEP
OTBEYAET 3a HEJOCTaTKM TOBapa, €CJIM He JOKAXKET, YTO OHM BO3HUKIM IOCIEe Mepeaayd ToBapa
NOTPEOUTENI0 BCJIEJACTBUE HApyIIEHUs MOTpeOUTENeM TMpaBWJI HCIOJNb30BAaHUS, XPaHEHHUS WIU
TPAHCIIOPTHUPOBKH TOBapa, ISHCTBUN TPETHHUX JIUL] WM HEIPEOIOJTUMOM CHUJIBL.

7. JlocTaBka KpynHOrabapuTHOr0 TOBapa U TOBapa BecoM 0oJjiee MATH KUIOrpaMMOB Ul PEMOHTA,
YUEHKH, 3aMeHbl W (WJIM) BO3BpaT MX IMOTPEOHMTENIO OCYLISCTBISIOTCS CWIAMHU M 33 CYET IMpOjaBIa
(u3roroBuTeNs,  YNOJHOMOYEHHOM  OpraHM3alMM  WJIM  YINOJHOMOYEHHOI'O  HMHIAMBHYaJbHOTO
npeANpUHUMATENS, UMIIOpTepa). B cilyuae HercroaHeHs TaHHOW 0053aHHOCTH, a TAKXKe IPU OTCYTCTBUU
npojaBna (M3roTOBUTENS, YIIOJHOMOYCHHOW OpraHM3alud MU YINOJHOMOYEHHOTO HWHIMBHIYaJIEHOTO
NpeANPUHUMATEIS, IMIIOPTEPa) B MECTE HAXOXKICHHS MOTPEOUTENS TOCTaBKa U (MJTM) BO3BPAT YKa3aHHBIX
TOBAapOB MOTYT OCYLIECTBIIATHCS moTpeduTeneM. [Ipu aTom mpozaaBer (M3rOTOBHTEINB, YIMOTHOMOYEHHAS
OpraHu3alysi WIH YIOJHOMOYCHHBIH HHAMBHIYAIbHBIH MPEANPUHAMATENb, HMIIOPTEP) 00s3aH



BO3MECTHUTh OTPEOMTEIIO PACXO/IbI, CBI3aHHBIC C JOCTABKOM ¥ (WJIM) BO3BPATOM YKa3aHHBIX TOBApOB.

Crartbsa 19. Cpoku npeabsaBieHus NoTpeOuTeneM TpeOOBaHUI B OTHOIIEHHH HEAOCTATKOB TOBapa

1. Ilotpeburens BOpaBe MNPEABIBUTH IpeNyCMOTpeHHble cTaThedl 18 Hacrosimero 3akoHa
TpeOOBaHMs K TPOJaBIy (M3rOTOBUTENIO, YIOJHOMOYEHHON OpraHU3allMd WM YIOJHOMOYEHHOMY
WUHIUBUyaJTbHOMY TPEIIPUHUMATENI0, HUMIIOPTEPY) B OTHOIICHHH HEIOCTaTKOB TOBapa, €CIM OHHU
OOHapy’KeHBbI B TEUYCHHE TAPAHTUHHOIO CPOKA MJIM CPOKA TOJTHOCTH.

B oTHOmIEHNM TOBapoOB, HA KOTOPbIE TAPAHTUIHBIE CPOKU MJIM CPOKH FOJHOCTH HE YCTAHOBIIECHBI,
noTpeOUTENh BIpaBe MPEAbSIBUTH YKa3aHHbIE TPEOOBAHHWS, €CIM HEJAOCTATKH TOBApOB OOHAPYKEHBI B
pa3syMHBIM CpPOK, HO B Mpeaenax ABYX JIET CO JHS Mepeladyd WX MOTpeOHTeNto, eciau Oojiee IIUTENbHbIE
CPOKHU HE YCTaHOBJIEHbI 3aKOHOM HJIM JOTOBOPOM.

2. I'apaHTUiHBII CPOK TOBapa, a TAKXKe CPOK €ro CIyX Obl UCUHUCISIETCS CO JHs Mepeadyd ToBapa
NOTPEeOUTENIO, €CIIM MHOE HE MpeTyCcMOTpeHo JoroBopoM. Eciiu ieHb nepesayu yCTaHOBUTh HEBO3ZMOXKHO,
3TH CPOKH MCUUCIISIFOTCS CO AHSI U3TOTOBJIEHUS TOBapa.

JInst ce30HHBIX TOBapoB (0OYBH, OAEXKIBI U TPOYMX) ITH CPOKH MCUHUCISIOTCS C MOMEHTa
HACTYILJIEHUS] COOTBETCTBYIOILEIO CE30HA, CPOK HACTYILJIEHHS KOTOPOT'O OIpPENENSIETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®denepanuu UCXOAd W3 KIMMATHYECKUX YCJIOBUH MeCTa HaXOXKACHUS
noTpedurenei.

ITpu mpoaake ToBapoB Mo oOpasnam, Mo MoyTe, a TAKKE B CIydasX, €CJIM MOMEHT 3aKITIOUCHHS
JIOrOBOpa KYIUIM-IPOJ@XM M MOMEHT IepeJauyd ToBapa IOTPEOUTENI0 HE COBIAJAIOT, 3TH CPOKHU
UCUUCIIAIOTCA €O JHSA JOCTaBKM ToBapa moTpebutento. Ecnu morpebutens HIIEH BO3MOXHOCTH
UCIIONIb30BAaTh TOBAp BCIEACTBUE OOCTOSATENBCTB, 3aBUCSINMX OT MpoJaBla (B 4YacTHOCTH, TOBap
HYKJIaeTCsl B CICIMAJIbHONW YCTaHOBKE, MOJKIIOYCHUH WIH COOpKE, B HEM HMEIOTCS HEJOCTATKH),
rapaHTUHHBIA CPOK HE TeYeT J0 YCTpaHEHMs IPOAABLIOM TAaKMX 0OCTOATENbCTB. Eciu JeHb JAOCTaBKH,
YCTAaHOBKH, TMOJAKIIOYEHUs], COOpKM TOBapa, YCTPAHEHHsS 3aBUCSIIMX OT MpPOJAABLA OOCTOSTEIBbCTB,
BCJIEJICTBHE KOTOPHIX MNOTPEOUTENTh HE MOXKET HCIOJNb30BaTh TOBAp IO HA3HAUEHHIO, OMNPEACIUTH
HEBO3MO)KHO, 3T CPOKH UCUHCIISAIOTCS CO JTHSA 3aKJIIOUEHUS 10TOBOPA KYIUIM-ITPOJAXKH.

CpoK roHOCTH TOBapa OIPEAEIAETCS MEPUOIOM, HCUUCIIAEMBIM CO JHS M3rOTOBJIEHUS TOBapa, B
TE€YEHHE KOTOPOT0 OH IPUT0JIEH K UCIIOJIBb30BAaHUIO, WIN JATOM, 10 HACTYIUIEHUsI KOTOPOU TOBap MPUTOEH
K UCIIOJIb30BaHHUIO.

[TpomoKUTENBHOCTh CpOKa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00s3aTENbHBIM
TpeGoBaHUAM K 0€30I1aCHOCTH TOBapa.

3. l'apanTuiiHple CPOKM MOTYT YCTaHABJIMBATHCS HA KOMIUIEKTYIOIIME U3JENIUs U COCTaBHBIE YacTU
OCHOBHOT'O TOBapa. I'apaHTHIfHbIE CPOKM HA KOMIUIEKTYIOIINE U3AEIUS U COCTABHBIE YaCTU MCUUCIIAIOTCS
B TOM JK€ TIOPSAKE, YTO U TAPAHTUIHBINA CPOK HA OCHOBHOM TOBap.

I'apanTHiiHBlE CPOKM Ha KOMIUIEKTYIOLHME W3JENIHS M COCTABHBIE YacTH TOBapa CUUTAIOTCS
paBHBIMM FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIHE, €CIM MHOE HE YCTaHOBJIEHO JOTOBOpPOM. B cityuae,
€CJIM Ha KOMIUIEKTYIOIEE M3JEIME U COCTaBHYIO 4acTb TOBapa B JOrOBOPE YCTAHOBJIEH TapaHTHUHHBIN
CPOK MEHBUIEH MPOJOIKUTENLHOCTH, YeM rapaHTUIHHBINA CPOK HA OCHOBHOE U3/IeNUE, TOTPEOUTEINb BIIPaBe
IpeIbsIBUTh TPeOOBAHMUS, CBA3aHHBIE C HEAOCTATKAMU KOMIUIEKTYIOILErO H3JENIUs U COCTAaBHOW yacTu
TOBapa, NpU UX OOHAPY)KEHHWU B TEUEHUE TApAHTUHHOIO CPOKAa HA OCHOBHOE H3JENIUE, €CIU MHOE He
IPESyCMOTPEHO JOTOBOPOM.

Ecnu Ha  KOMIUIGKTyIOIlEE  M3JleM€  YCTAHOBJIEH  TapaHTUHHBIA  CpOK  Oousbliei
IPOJIOJDKUTEIBHOCTH, YE€M TapaHTUHHBIA CPOK HAa OCHOBHOM TOBap, MOTpeOUTENb BIpPABE MPEIbSIBUTDH
TpeOOBaHUS B OTHOLICHUU HEJOCTATKOB TOBAapa IMPH YCIOBUH, YTO HEJOCTATKH KOMIUIEKTYIOIErO U3/1eIHs
oOHapy’KeHbl B TE€UEHHE TapaHTUITHOIO CPOKa Ha 3TO M3JEHe, HE3aBUCHUMO OT UCTEUEHHS rapaHTHHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSILEH CTaThe, JOBOAATCS 10 CBEJCHUS OTpeOUTENs B MHQOPMAIMH O
TOBape, MPel0CTaBIsIEMO MOTPEOUTENI0 B COOTBETCTBUM co cTaThel 10 HacTosmero 3akoHa.

5. B cnyyasx, korja npeaycMOTpEHHBIH JOrOBOPOM IapaHTHHHBIA CPOK COCTaBJISIET MEHEE JIBYX
JeT W HeIOCTAaTKH ToBapa OOHAapy>KeHbl MOTpeOHTeNeM MO HCTEYECHUHM TapaHTUHHOIO CpOKa, HO B



npejienax JBYX JIeT, IOTPEOMTENb BIIPaBE NPEABbSIBUTH MNPOJAABIy (M3rOTOBHUTENO) TpeOOBaHMS,
IpeayCMOTpeHHBIe cTaTheil 18 HacTosmero 3akoHa, €Cliy JOKaKeT, YTO HEJOCTAaTKH TOBAapa BO3ZHHUKIIHU 110
ero rnepeaadyu NOTPEOUTENIO UITH 110 TPUYUHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

6. B ciryuae BBISBICHHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIIPAaBE MPEIbSIBUTH
U3rOTOBUTENIO  (YIIOJTHOMOYEHHOM  OpraHM3allid WM  YHOJHOMOYEHHOMY  HHIMBUAYAJIHLHOMY
NpeANPUHUMATEI0, UMIOPTEPY) TpeOoBaHUE O OE3BO3ME3JHOM YCTPAHCHHWU TAaKUX HEJOCTATKOB, €CIIU
JOKaXeT, YTO OHU BO3HUKIIM JI0 Mepelaud ToBapa MOTPEOUTENIO WK MO MPUYMHAM, BOSHUKIIUM JIO 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET ObITh MPEIBbSABICHO, €CIM HEAOCTATKU TOBAapa OOHAPY>KEHBI 110
MCTEYCHUH JIBYX JIET CO JHs Iepeadu TOBapa MOTPEOUTENI0, B TEUCHHE YCTAHOBJICHHOIO HAa TOBAp CPOKa
CIIy>)KObl MJIM B TE€UYEHHUE JIECATH JIeT CO THS MepeAayd ToBapa MOTPEOHUTENI0 B Clyyae HEYCTaHOBIJICHUS
cpoka ciryx0bl. Ecniu ykazaHHOe TpeOOBaHHE HE YJOBJIETBOPEHO B TEUCHME JIBAALIATH JHEH CO JTHS €ro
NpeIbABICHHUS MOTpeOUTENIeM WM OOHApYKEHHBI UM HEJIOCTaTOK TOBapa SIBJISIETCS HEYCTPAaHHMBIM,
NOTPEOUTENH TI0 CBOEMY BHIOOPY BIpaBe NPEABSBUTH H3rOTOBUTEINO (YIOJIHOMOUYSHHOW OpraHU3aliy UIN
YIIOJIHOMOYCHHOMY WHJMBUIYaJbHOMY MPEIIPHHUMATENO, HMMIIOPTEPY) HHBIE MPEIyCMOTPCHHBIC
nyHkTtoM 3 crathu 18 Hactosmero 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBAp H3TOTOBUTEIIO
(YNOJTHOMOUYEHHOM OpraHu3alud  WIA YINOJHOMOYEHHOMY WHIUBHAYaJbHOMY HpPEIIPUHUMATEITIO,
UMIIOPTEPY) U OTPeOOBATh BO3BpaTa YIIAaU€HHOH ACHE)KHON CYMMBHI.

Crarbs 20. YcrpaHeHHE HEIOCTATKOB TOBapa HM3rOTOBUTENIEM (ITPOAABIIOM, YIIOJIHOMOYEHHOM
OpraHM3aleil  WIM  YINOJHOMOYEHHBIM  HMHIAWBUAYAIbHBIM  MpPEANpPUHUMATEIICM,
UMITOPTEPOM)

1. Ecnu cpok ycTpaHeHHUs HEJOCTaTKOB TOBapa HE OMpe/ielieH B MUChbMEHHOH (hopMe coTrmalieHneM
CTOPOH, 3TH HEJOCTATKU JIOJDKHBI OBITh YCTPaHEHBI HW3rOTOBHUTENEM (MPOJABIIOM, YIIOJTHOMOYCHHOM
OpraHu3allieil WIM  YINOJHOMOUYCHHBIM  HHAWBUIYAJIbHBIM  MPEINPUHUMATEICM, HMIIOPTEPOM)
HEe3aMeUINTEIbHO, TO €CTh B MHHHUMAJbHBIA CPOK, OOBEKTHMBHO HEOOXOAMMBIN NJIsl WX YCTPaHEHHs C
y4eToM OOBIYHO TpHUMeHseMoro crnocoba. Cpok ycTpaHeHHs] HEJIOCTaTKOB TOBapa, OMpeeiisieMblil B
MMCEMEHHOU (popMe cornameHreM CTOPOH, HE MOXKET MPEBBINIATH COPOK ISITh THEH.

B ciydae, ecnu Bo BpeMst yCTpaHEHHUsI HEJOCTATKOB TOBapa CTAaHET OYEBHIHBIM, YTO OHU HE OyIyT
YCTpaHEHbl B OIpPENEJICHHBIN COTJAIIeHHEeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYUTH COTJIAIIEHHE O
HOBOM CpOKE YCTpaHEHHUsS HEIOCTaTKOB ToBapa. [Ipw 3TOM OTCYTCTBHME HEOOXOAMMBIX JUIS YCTPaHEHHS
HEJIOCTaTKOB TOBapa 3alacHbIX yacted (meraneil, MaTepraioB), 000pYIOBaHUS WIN TOAOOHBIC MPUUNHBI
HE SIBJIAIOTCS OCHOBAHHEM JUISl 3aKJIFOUEHUSI COTJIAIICHHS O TaKOM HOBOM CPOKE M HE OCBOOOKIAIOT OT
OTBETCTBEHHOCTH 32 HapyIIEHUE CPOKA, OMPEICTICHHOTO COTJIAIIEHUEM CTOPOH MepBOHAYATIBHO.

2. B orTHOmeHWM TOBAapOB HNIUTENHLHOTO TOJB30BAaHUS W3TOTOBUTENb, MpoJaBer] Jubo
YIOJTHOMOYEHHAs! OpPraHu3alvs WIM YIOJTHOMOYCHHBIH WHAMBUAYAIbHBIN MpEANpUHUMATENb OO0S3aHbI
IpU TPEABSBICHUH TMOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CPOK OE3BO3ME3IHO
MPEIOCTaBUTh MOTPEOUTENIO HA IEPUO PEMOHTA TOBAp JIUTEIBHOrO MOJIb30BaHMs, 00IaIal0MUi STUMHI
’K€ OCHOBHBIMH MOTPEOUTENHCKUMH CBOMCTBaMU, 00€CIIeYrB JOCTaBKY 3a CBOM cueT. [lepedyeHb ToBapoB
JUTUTEIHLHOTO TMOJIb30BaHUS, HA KOTOpPhIE YKa3aHHOE TpeOOBaHME HE PacIpOCTpaHSIETCs, YCTaHABIUBACTCS
[IpaBuTenscTBOoM Poccuiickon Penepauuu.

3. B cnyuae ycrpaHeHHs HEIOCTAaTKOB TOBapa TapaHTHMHBIA CPOK Ha HErO MPOJIeBacTCs Ha
MEepUoji, B TEUEHHE KOTOPOrO TOBAp HE HCMONB30BANCA. YKA3aHHBIA MEPUOA HCUYHUCISETCS CO JTHS
oOpartieHust morpedurtesns ¢ TpeOboBaHMEM 00 YCTpaHEHHH HEJOCTAaTKOB TOBapa A0 MIHS BbIJAYH €ro IO
OKOHYaHWU peMoHTa. [Ipu BbIaue ToBapa M3roToBUTENb (MPOJABELl, YIIOJHOMOUCHHAST OPTaHU3aIUsl WIN
YIOJIHOMOYCHHBIA WHAUBUAYAIBHBINA MPEIIPUHUMATENb, UMIIOPTEP) 00513aH NPEJOCTABUTh B TUCHMEHHOU
dbopme moTpebutento MHPOPMALIMIO O Jare oOpalieHus NoTpedutens ¢ TpeboBaHHWEM 00 yCTpaHEHHH
OoOHapy»XeHHBIX MM HEJOCTAaTKOB TOBapa, O JaTe Mepelaud ToBapa MOTpeOuTeneM aisi yCTpaHEHUs
HEJOCTAaTKOB TOBapa, O JaTe€ YCTPaHEHHUs HEJOCTATKOB TOBapa C MX OMHCAaHHEM, 00 MCHOJIb30BaHHBIX
3alacHbIX YacTsx (JeTansx, MaTepuaiax) W O JaTe BbIAAYM TOBapa MOTPEOUTEN0 MO OKOHYAHHU
yCTpaHEeHUs HeIOCTaTKOB TOBapa.

4. Tlpu ycTpaHeHHH HEAOCTAaTKOB TOBapa MOCPEICTBOM 3aMEHbl KOMILIEKTYIOMIETO W3JEIHs WIIH



COCTaBHOM 4YaCTH OCHOBHOI'O W3JEIHUS, HA KOTOpbIE YCTAHOBJICHBI TapaHTUMHBIE CPOKH, Ha HOBBIC
KOMIIJIEKTYIOIIEE U3JEIIMe WIM COCTABHYK) 4YacTb OCHOBHOI'O W3JENUS YCTAaHABJIMBACTCS TapaHTUHHBIN
CPOK TOH € INPOAOLKUTEIBHOCTH, YTO U HAa 3aMEHEHHBIC KOMIUICKTYIOIIEE H3JE/IMe WU COCTAaBHYIO
4aCTb OCHOBHOI'O M3JEIINs, €CIIM UHOE HE NPELYCMOTPEHO AOTOBOPOM, U FapaHTUNHBIN CPOK UCUUCIISIETCS
CO JHS BbIIa4H OTPEOUTEIIO 3TOTO TOBapa M0 OKOHYAHUH PEMOHTA.

Cratea 21. 3aMeHa ToBapa HEHAJIEKAIIETO KadyecTBa

1. B ciiyuae oOHapyKeHHsI TOTpeOUTEIeM HEIOCTATKOB TOBapa M NPeAbsBICHUS TPEOOBAHUS O €r0
3aMeHe  mpojaBell  (M3rOTOBUTENb,  YIOJHOMOYEHHAs  OpraHu3alds WIH  YIIOJHOMOYCHHBIN
WHIMBU/Iy aJbHBIA TPEANPUHUMATEIb, HMIIOPTEP) 00sI3aH 3aMEHHUTh TAKOH TOBap B TEUCHHE CEMHU JHEH CO
IHS. TPEeIbsBICHUS YKa3aHHOIO TpeOOBaHMs MOTpeOHTENIeM, a MPU HEOOXOAMMOCTH JONOJHUTEIBHOU
MPOBEPKU KAayecTBAa TAKOTO TOBAapa MPOJABIIOM (M3rOTOBHUTENIEM, YIOJIHOMOYCHHOW OpraHM3aluel Wi
YIIOJTHOMOYECHHBIM MHAMBUAYAIbHBIM NPEANPUHUMATENICM, UMIIOPTEPOM) - B TCUCHUE BAALATH JTHEU CO
THSI IPEIbSIBIICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu y mnpomaBna (M3roTOBUTENS, YHOJIHOMOYCHHOW OpraHU3allMd WM  YIOJTHOMOYEHHOI'O
WHJIUBUYaJbHOTO MPEANPHHAMATEIS, UMIIOPTEPa) B MOMEHT IPEIbsBICHUS TPEOOBAaHUS OTCYTCTBYET
HEOOXOIUMBIA JUIsI 3aMEHBl TOBap, 3aMeHa JODKHA OBITh NpOBEAEHA B TEUCHHE Mecsla CcO JHSA
IpeIbABICHHUS TAKOTO TPeOOBaHUS.

B paitonax Kpaiinero CeBepa u MpHpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHHE MOTPEOUTENsS O
3aMEeHE TOBapa IMOJJICKUT YAOBJIETBOPCHUIO IO €ro 3asBICHHIO B CPOK, HEOOXOAMMBIH Il OdepeqHON
JOCTaBKM COOTBETCTBYIOILIETO TOBapa B 3TH PadOHBI, B CIy4ae OTCYTCTBHS y NpOJaBla (M3rOTOBHUTEI,
YIIOJIHOMOYEHHOM  OpraHu3aluy WIM  YINOJHOMOYEHHOTO WHAMBUIYAIBHOTO  IpeIIpUHUMATENS,
UMITOpTepa) HEOOXOAUMOTO JIJIsl 3aMEHBI TOBapa Ha JAeHb NMPEIbSIBICHUS YKa3aHHOTO TPEOOBaHMUSI.

Ecnu nnis 3amMeHsl ToBapa TpebyeTcs Oojiee ceMu JHEH, 1Mo TpeOOBaHUIO MOTPEOHUTENs MPoJaBell
(u3roroBuTens MO0 YMOJHOMOYEHHAs OpraHu3alys WIM YIOJHOMOYEHHBIH WMHIUBUAYaTbHBIN
NpeANPUHUMATENB) B TEUCHUE TPEX JHEH CO JIHS NMpPEABSBICHHS TPeOOBaHUS O 3aMEHE ToBapa O0s3aH
0€3BO3ME3/IHO MPEJOCTaBUTh IMOTPEOUTENI0O BO BpPEMEHHOE I0JIb30BaHHE HAa IEPHOJ] 3aMEHbI TOBap
JUTNTENIHOTO TOJIb30BAaHUs, OOJAJAIOMMKA ATHUMHU >K€ OCHOBHBIMM HOTPEOMTEIBCKUMH CBOMCTBaMH,
obecreynB €ro JOCTaBKy 3a CBOW cyeT. DTO NpaBWJIO HE PACHpPOCTPAHSETCS Ha TOBAphl, NEpevyeHb
KOTOPBIX ONPEAESIeTCsl B COOTBETCTBHHU C MMyHKTOM 2 cTatbu 20 HacTosmero 3akoHa.

2. ToBap HeHaJUIeXKaIero KauecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, He
OBIBIIMI B yIIOTpeOICHUN.

IIpu 3ameHe TOBapa TrapaHTUHHBII CPOK MCUMCISIETCS 3aHOBO CO JHA Iepelayd ToBapa
HNOTPEOHUTENIO.

Cratbs 22. Cpoku yJOBIETBOPEHUS OTAENbHBIX TpeOOBaHUI MOTpedUTeNs

TpeboBanus moTpedUTENs O COPa3MEPHOM YMEHBIIEHUH MOKYIHOM LIEHbl TOBapa, BO3MEIIECHUHU
pacxoJOB Ha MHCIPaBJIEHHE HEIOCTaTKOB TOBapa IOTpeOUTENeM WM TPETbUM JIMIIOM, BO3BpaTe
yIJIaueHHON 3a TOBap JEHEKHOW CyMMBbI, a Takke TpeOOBaHHE O BO3MEIIECHUH YOBITKOB, MPUYMHEHHBIX
NOTPEOUTENI0 BCIEACTBUE NPOAAXHM TOBapa HEHAJIEXKaIlero KayecTBa JHOO IPEeIOCTaBICHUS
HEHaJJIeKalleil WHpOpMalMu O ToBape, NOJICKHUT YIOBICTBOPEHUIO IPOAABLOM (M3rOTOBUTEIEM,
YIIOJIHOMOYEHHOM oOpraHu3anueil Wi yHOJHOMOYEHHBIM HWHAMBUIYAIbHBIM IpeIIpUHUMATEIEM,
UMIIOPTEPOM) B TEUCHHUE JICCSITU THEW CO JIHS MPEIbsBICHUS COOTBETCTBYIOIIETO TPEOOBAHHUS.

Crarps 23. OTBETCTBEHHOCTh MpPOAABLA (M3rOTOBUTENS, YIMOJHOMOYEHHON OpraHU3alMy M
YIIOJTHOMOYEHHOTO HMHAWBUAYAIBHOTO MPEANPUHUMATENS, MMIOPTEpA) 3a HPOCPOUKY

BBINOJIHEHUS TpeOOBaHUIN OTpeOUTENS
1. 3a Hapymenue npeaycMoTpeHHbIX crathsiMu 20, 21 u 22 HacTosmiero 3akoHa CPOKOB, a TAKKe
3a HEBBINIOJHEHUE (3aJePKKY BBIITOJHEHUS) TpeOOBaHMS MOTPEOUTEINS O MPEIOCTaBICHUH My Ha IepUuo/T
peMoHTa (3aMeHbI) aHAJIOTHYHOTO TOBapa MpojaBel (M3rOTOBHUTENb, YIOJIHOMOUYCHHAs! OpraHU3alys WIH
YIIOJTHOMOYECHHBI MHAMBUAYAIBHBIA MPEANPHUHUMATENb, UMIOPTEP), MOMYCTHBLIMN TaKHe HapyIICHHS,



yILUIAaYUBAET MOTPEOUTENIO 38 KX/ JICHh MPOCPOYKH HEYCTOHKY (IIEHIO) B pa3Mepe OJHOTO MPOLCHTA
LICHBI TOBapa.

Ilena ToBapa ompenensercsi, HCXOJs M3 €ro IeHbI, CYIIECTBOBABLICH B TOM MECTE, B KOTOPOM
TpeOOBaHHWE TMOTPEOMTENsE JODKHO OBUIO OBITH  YJOBJIETBOPEHO TPOJABIOM  (H3TOTOBHTEIEM,
YIOJTHOMOYEHHON OpraHu3alyeil Wi  YINOJHOMOYEHHBIM HMHIUBHIYaJbHBIM MpEANPHHUMATENEM,
UMIIOPTEPOM), B JICHb JOOPOBOJILHOTO YAOBJIETBOPEHHSI TAaKOrO TPEOOBAHUS WM B JICHb BBIHECCHUS
CyZeOHOr0 pelIeHus, eciiu TpeboBaHue JOOPOBOJIBHO YAOBIETBOPEHO HE OBLIO.

2. B ciiyuae HeBbINIOMHEHHUS TpeOOBaHUN MOTPEOUTENSI B CPOKH, IPeAyCMOTpeHHbIe cTaThsimu 20 -
22 wmacrosmero 3akoHa, MOTPEOUTENb BIpPaBE IO CBOEMY BBIOOPY NpEABSBUTH HHbIE TpeOOBaHUS,
YCTaHOBIIEHHBIE CTaThel 18 HacTosmero 3akoHa.

Crarba 23.1. IlocnenctBus HapymieHHs TNPOJABIOM CpoKa Iepefadd MpeaBapUTEIbHO
OITAYEHHOT'0 TOBapa MOTPEOUTEIIO

1. JloroBop KyIUIM-TIPOJAXH, MPEAyCMATPUBAIOIIUI 00s3aHHOCTh MOTPEOUTENs MPEABAPUTEIHHO
OIUIATUTH TOBAP, J0JDKEH COJIEPXKaTh YCIOBHE O CPOKE Mepeaun TOBapa MOTPeOUTEIIO.

2. B ciyuae, ecnu mpozasell, MOJXYYHMBIIMM CyMMY NpEIBAPUTEIbHON OIUIAThl B ONpPE/IEICHHOM
JIOTOBOPOM KYIUIU-TIPOJAKU pa3Mepe, He HCIOJHWI 00S3aHHOCTh IO Iepejaye ToBapa MOTPEOUTENo B
YCTaHOBJICHHBIN TAKUM JOTOBOPOM CPOK, IIOTPEOUTEIH TI0 CBOEMY BBIOODY BIIpaBe MOTPEOOBATh:

nepeaayy OIIAYeHHOr0 TOBAapa B YCTaHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMbI IPEBAPUTEIILHON OILIaThl TOBAapa, HE MEPEeJaHHOTO MPOJIABIIOM.

IIpu »TOM moOTpeOuTENs BOpaBe MOTPEOOBAaTh TaKXKe IOJHOIO BO3MELICHHS YOBITKOB,
NPUYMHEHHBIX €My BCJIEJACTBHE HapyIICHUS YCTAaHOBJICHHOTO JOTOBOPOM KYIUIU-TIPOJAXHU CpOKa
nepeaayy MpeBapuTeIbHO OIUIAYeHHOro TOBapa.

3.B cnywae HapylleHHS YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJQXKHM CpOKa TIepeladu
NPEeBapUTENIFHO OIUIAYEHHOTO0 TOBapa MOTPEOMTEN0 MpOoJaBel] yIUIauMBaeT €My 3a KaXIbli JIeHb
NPOCPOYKH HEYCTOWKY (TIeHM) B pa3Mepe MOJIOBHHBI POIIEHTA CYMMBI ITPEBAPUTEIBHON OIUIaThl TOBApa.

Heycroiika (neHn) B3bICKMBAETCS CO JHS, KOT/Ia MO JOTOBOPY KYIUIM-TIPOJAXH Tiepefada ToBapa
NOTPEOUTENIO JTOJKHA OblTa OBITH OCYIIECTBJICHA, O JHS Mepeladyd ToBapa MOTPEOUTENI0 WIN 10 JHA
yJIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpaTe €My IPeBapUTENbHO YIJIau€HHONH UM CYMMBI.

CyMMa B3BICKAHHOW TOTpeOHMTENeM HEYCTOHKH (IeHH) HE MOXET MPEBBIIIATh CyMMY
IpeBapUTEILHON OIIaThl TOBApa.

4. TpeOoBaHUs MOTPEOUTEN O BO3BpaTe yIJIAUEHHON 3a TOBAP CYMMBI M O IOJHOM BO3MEILEHUH
yOBITKOB MOJUIEKAT YJOBJIETBOPEHUIO MPOAABLIOM B TEUEHHE JECATH [HEH cO JHS NpeabsBICHUA
COOTBETCTBYIOIETO TPeOOBaHHUA.

5. TpeboBanus mnoTpeOuTENs, yCTAaHOBJICHHbIE IyHKTOM 2 HACTOSIIEH CTaThbH, HE MOJIekar
YIIOBJIETBOPEHUIO, €CJIM MPOJAABELl JIOKAKET, YTO HapyIIEHHWE CpPOKOB IMepeJadyd IMOTPeOUTeNto
NPEBapUTENIbHO OIUIAYEHHOTO0 TOBapa IMPOU3O0LUIO BCJEICTBHE HENMPEOAOJMMON CHUJIBI WIM IO BUHE
noTpeduTens.

Crarbsa 24. Pacuersl ¢ morpeOuTeneM B ciydae NpuoOpeTeHHs UM TOBapa HEHaJIeXKalllero
Ka4yecTBa

1. [Ipu 3ameHe TOBapa HEHAJISKAIIETO KayecTBa Ha TOBAp ATOW K€ MapKH (ITHX K€ MOACTH W
(unm) apTHKya) mepepacyer IeHbl TOBapa HEe POU3BOIUTCS.

2. Ilpu 3ameHe TOBapa HEHaJUICKaIlIero KauecTBa Ha TAaKOW e ToBap Apyroil mMapku (momenwu,
apTHKyJia) B Cllydyae, €ClIM IIeHa TOBapa, IMOAJIEkKAlIero 3aMeHe, HIKE IIeHBI TOBapa, MPEJI0CTaBICHHOTO
B3aMEH, NMOTPEOUTEIb JOJDKEH JOIUIATUTh pa3HUIly B LIEHAX; B Clyyae, €Clid IIeHA TOBapa, MOAJIEKAIIEro
3aMeHe, BBIIIE LIEHbl TOBApa, MPeIOCTaBICHHOr0 B3aMEH, Pa3HMLA B LIEHAX BBIMJIAUMBACTCS TOTPEOUTEITIO.
Ilena ToBapa, MHOJUIEKAIIEr0 3aMeHEe, OINpeNeNseTcs Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHME
NoTpeOUTENs HE YAOBIETBOPEHO MPOAABILIOM, LI€HA 3aMEHSIEMOro TOBapa U IIeHa IepeaBaeMoro B3aMeH
TOBapa OMPEIEIAIOTCS HA MOMEHT BBIHECEHMSI CYI0M PELIEHUS O 3aMEHE TOBapa.

3. B cinyuae npeabsiBieHus noTpeduTesnieM TpeOOBaHUS O COPa3MEPHOM YMEHBUIEHHWH MOKYITHON



LICHBI TOBapa B pacueT MPUHUMAETCA IIeHa TOBapa Ha MOMEHT IPEIbABICHHUS MOTpeOuTeneM TpeOoBaHus
00 yIleHKE WJIM, €CIIi OHO TOOPOBOJBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJOM DPELICHHUS O
COpa3MEepHOM YMEHBIICHNH TOKYITHOH LIEHBI.

4. Ilpu BO3BpaTe TOBapa HEHAIJICKALIETO KauecTBa MOTPEOUTENb BIpaBe TpeOOBATh BO3MEIICHUS
pa3HULIBL MEXKJy LEHOM TOBapa, YCTAaHOBJIECHHOW JOTOBOPOM, M IIEHOM COOTBETCTBYIOLIErO TOBAapa Ha
MOMEHT J100pOBOJIEHOTO YJIOBJIETBOPEHUS TAaKOro TpeOOBaHUS HIIH, €ClIM TpeOoBaHHE JOOPOBOJIBHO HE
yJIOBJIETBOPEHO, HA MOMEHT BBHIHECEHUSI CYI0M peILCHUS.

5. B ciydae Bo3Bpara ToBapa HEHAJUIXKAIIEro KayecTBa, MPOAAHHOTO B KPEAUT, MOTPEOUTEIIIO
BO3BpalllaeTCs YIUIAaYeHHAs 3a TOBAp JICHEXHas CyMMa B pa3Mepe IOramieHHOTO KO JHIO BO3Bpara
YKa3aHHOT'O TOBapa KpeIuTa, a TAk)Ke BO3MEIIAETCs IJIaTa 3a MPeA0CTaBICHHE KPEeInTa.

6. B ciyuae Bo3BpaTa TOBapa HEHAJUICXKAIETO Ka4yecTBa, IPHOOPETEHHOTO NOTPEOUTEIEM 3a CUET
HNOTPEOUTENBCKOTO KpeauTa (3aiimMa), mpojaBeln 00s3aH BO3BPATHTh MOTPEOUTENIO YIIAYCHHYIO 33 TOBap
JICHEXKHYIO CyMMY, a TakXe BO3MECTUTh YIIAueHHbIC MOTPEOUTENeM MPOLEHTHl U HMHBIE IUIATSXKH IO
JIOTOBOPY MOTPEOUTEIBCKOTO KpeauTa (3aiiMa).

Cratba 25. [IpaBo norpeduresns Ha 0OMEH TOBapa HaAJIEKAIIETO Ka4yecTBa

1. TloTpeOutenp BIpaBe OOMEHSTH HEMPOAOBOJILCTBEHHBIM TOBAap HAJJICKANIET0 KayecTBa Ha
aHAJIOTUYHBIA TOBAp y MPOAABLA, Y KOTOPOTO 3TOT TOBap ObUI MPHOOpETEH, €CIM YKa3aHHBIA TOBap HE
nojomel o ¢popme, rabapuram, (hacoHy, paclBETKe, pa3Mepy WM KOMIUIEKTAIHH.

[TorpeOutens nMeeT MpaBo Ha OOMEH HENPOJOBOJILCTBEHHOTO TOBapa HAJUICXKAIEr0 KayecTBa B
TEUYEHHUE YETHIPHAATH JHEH, HEe CUUTAast THS €ro MOKYIKH.

OOMeH HempoAOBOJLCTBEHHOTO TOBapa HAJIEKAIIEro KadyecTBa NMPOBOAUTCS, €CIM YKa3aHHBIN
TOBap He ObUI B yHOTpEOJIEHUH, COXPAaHEHbI €r0 TOBAPHBIM BUJ, MOTPEOUTEIHCKHE CBOMCTBA, MIOMOBI,
(dabpuuHble SPIBIKY, a TAaKKe UMEEeTCs TOBAPHBIM YeK MM KacCOBBIM YeK JIMOO MHON MOATBEP)KIAIOIINI
OIUIaTy YKa3aHHOI'O TOBapa AOKyMeHT. OTCYTCTBHE y MOTPeOUTEINsE TOBAPHOTO YeKa MM KacCOBOTO YeKa
7100 MHOTO TMOJATBEPKIAIOLIET0 OIUIaTy TOBapa JOKYMEHTa HE JIMIIAET €ro BO3MOXKHOCTU CChLIATHCS Ha
CBH/IETENILCKUE TTOKA3aHUsl.

[lepeuenb TOBapoB, HE MOAJEKAIIUX OOMEHY MO OCHOBAaHHSM, YKAa3aHHBIM B HACTOALICH cTaThe,
yrBepxknaerca [IpasurenscrBom Poccuniickoit denepanum.

2. B ciryuae, ecnu aHaJOrM4YHbBIN TOBAap OTCYTCTBYET B MPOJAAXe Ha JIeHb 0OpalleHus MoTpeduTens
K IPO/IaBIly, MOTPeOUTENh BIpaBEe OTKA3aThCS OT UCIOJHEHUS JIOTOBOPA KYIUIU-TIPOJaKU M MOTpeOoBaTh
BO3BpaTa yIUIau€HHOW 3a yKa3aHHBIA TOBap ACHEKHOH cyMMmbl. TpeOGoBaHHe MOTpeOHMTENsT O BO3BpaTe
yIJaueHHOH 3a yKa3aHHbIM TOBap ACHEKHON CyMMBI IOUICKUT yIOBICTBOPEHUIO B TE€UEHUE TPEX AHEH CO
JIHS BO3BpaTa yKa3aHHOTO TOBapa.

ITo cormamenuto moTpeOUTENss C MPOAABLOM OOMEH TOBapa MOXET OBITh MPEIyCMOTPEH IpH
MOCTYIJICHUH aHAJIOTHYHOTO TOBapa B mpojaxy. Ilponmasery o0s3aH He3aMeAIUTEIbHO COOOIIMTH
NOTPEOUTENIO O MOCTYIIJICHUH aHAJIOTMYHOT'O TOBApa B MPOAAXKY.

Cratbs 26. YTpaTuia cuiy.

Crartbsa 26.1. JluctaHIMOHHBIN crioco0 MpoaXku ToBapa

1. JloroBop pO3HUYHOM KYIIM-IPOAAXH MOXKET OBITh 3aKIIOYEH HAa OCHOBAaHWU O3HAKOMIJICHMS
NOTPEeOUTENS C MPEASIOKEHHBIM MPOJABIOM ONMCAHHEM TOBapa MOCPEICTBOM KaTaJoOroB, MPOCIHEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEACTB CBS3U (TEIEBU3MOHHOMH, IIOYTOBOM, PAIOCBS3H U APYTUX) WA UHBIMH
UCKJTIOYAIOIIMMU BO3MOXKHOCTh HEIMOCPEICTBEHHOTO O3HAKOMJIEHHUS IOTpEOUTENIsE € TOBapoM JIMOO
o0pa3oM TOBapa NpU 3aKIIOYCHUH TAKOTO JOTOBOpa (IMCTAaHIMOHHBIN Croco0 NpOJaku ToBapa)
croco0amu.

2. IlpomaBuomM 40 3aKIIOYEHHUS JOroBOpa JIOJDKHA OBITh IpeNoCTaBi€HA MOTPEOUTENIO
uHdopmanyss 00 OCHOBHBIX IMOTPEOMTENBCKUX CBOMCTBAaX TOBapa, 00 aapece (MecTe HaXOXICHHS)
NpoJaBlia, O MECT€ HM3TOTOBJCHUS TOBapa, O MOJHOM (UPMEHHOM HAaWMEHOBAaHUM (HAaMMEHOBAaHWH)
npojasia (M3roTOBUTEINS), O LIEHE U 00 YCIOBUIX IPUOOPETEHHs TOBapa, O €ro JOCTaBKe, CPOKE CITYKOBI,
CPOKE TOAHOCTH U FapaHTUHHOM CpPOKE, O TIOPSIJIKE OIJIaThl TOBApa, a TAKXKE O CPOKE, B TEUCHHE KOTOPOIO



JEUCTBYET NPEAJIOKEHHE O 3aKJIIOUYCHUN JOrOBOpa.

3. IloTpebuTento B MOMEHT JJOCTaBKU TOBapa JOJDKHA OBITh B MMCBMEHHOM (OpMe MpenocTaBiIeHa
uHpopManus O ToBape, npeaycMoTpeHHas cratbeid 10 Hacrosmiero 3akoHa, a TaKke MPEeLyCMOTPEHHAsS
MYHKTOM 4 HacToALIeH cTaTbyu MHPOPMALIUS O TIOPSIIKE U CPOKAX BO3BpaTa TOBapa.

4. IorpeOuTens BIpaBe OTKA3aThCs OT TOBapa B J1000€ BpeMs JI0 €ro MepeiadH, a mociie nepeaadn
TOBapa - B TCUEHUE CEMU JTHEM.

B cnyuae, ecnu uHpopmManus o mopsake U CpoKax BO3BpaTa TOBapa HAJISKAIIETO KauecTBa HeE
ObuIa peZI0CTaBlIeHa B MUCbMEHHON (popMe B MOMEHT JIOCTaBKH TOBapa, HOTPEOUTEb BIPAaBE OTKA3aThCsA
OT TOBapa B TEUYEHHE TPEX MECSIIEB C MOMEHTA ITepeay ToBapa.

BosBpar ToBapa HaJyIexalero KauecTsa BO3MOXKEH B CIIydae, €CJIM COXPAHEHBI €ro TOBAPHBIM BU],
NoTpeOUTENBCKUE CBOICTBA, a TAKXKE TOKYMEHT, MOATBEPKAAIONINHA (PAKT U YCIOBUS MOKYIIKH YKa3aHHOTO
toBapa. OTcyTcTBUE Y TOTPEOUTENS JOKYMEHTA, MTOATBEPKAAIOMIETo (hakT U YCIOBUS MOKYIKH TOBapa, He
JMIIAET ero BO3MOXKHOCTH CCBUIATHCS Ha JPYIHe J0Ka3aTelbCTBAa MPUOOPETEHUs TOBapa Yy JAHHOTO
[po/aBLa.

[Torpebutens He BIpaBe OTKa3aThCAd OT TOBapa HAMJISKAIIETO0 KAadyecTBa, HMMEOIIEro
WH/IMBUYaIbHO-ONPECTICHHbIE CBOMCTBA, €CIM YKa3aHHBIA TOBAap MOXET OBITh HCIIOJIB30BaH
UCKITIOUUTEILHO MPUOOPETAIOIINM €T0 MOTPEOUTENIEM.

IIpu oTkaze moTpeOuTesss OT TOBapa MpoJaBell JOJKEH BO3BPAaTHTh €My JCHEXKHYI0 CyMMY,
yIJIAaY€HHYIO TOTpEeOUTENIeM MO JOTOBOPY, 3@ MCKIIOYEHHWEM pAcXOJ0B IMpOJaBlia Ha JOCTaBKY OT
noTpeOuTeNsT BO3BPAIIEHHOIO TOBapa, HE MO3JHEE YeM uepe3 JecsiTh JHEH CO JHSA NpeaAbsBICHUS
noTpeOuTEeNeM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. [NocnencTBus MpoJIaXky TOBapa HEHAJIEKAIETo KauecTBa JTUCTAHIIMOHHBIM CITIOCOOOM MPOJIakKu
TOBapa yCTaHOBJICHBI MTOJIOKEHUSIMHU, TIPETYCMOTPEHHBIMU cTaThsiMU 18 - 24 Hacrosiero 3akoHa.

Crartbs 26.2. [IpaBuia npoaaku OTAEIbHBIX BUI0B TOBAPOB
IIpaBuiia nponaku OTIENBbHBIX BUJOB TOBAapoOB ycraHaBiuBaroTcs lIpaBurensctBom Poccuiickoii
depnepanuu.

I'nasa |1l. 3amuTa npaB noTpeduTeieii NpH BbINOJTHEHUH PadoT (OKa3aHUM YCIYT)

Crates 27. Cpoku BEIOTHEHUS padoT (0Ka3aHUs YCIIyT)

1. HUcnomnurtens 00s3aH OCYIIECTBHTH BBIMOJHEHHE paboThl (OKa3aHWE YCIYrH) B CPOK,
YCTaHOBJICHHBIN TPaBUJIAMHU BBITIOJIHEHHS OTIEIBHBIX BUIOB paboT (OKa3aHHs OTACIBHBIX BUIOB YCIYT)
WM JIOTOBOPOM O BBINOJIHEHWU paboT (okazaHuu yciyr). B moroBope o BeimonHeHnu pabor (OkazaHUU
YCIIyT) MOJKET IPeayCMaTpUBaThCS CPOK BBIMOJIHEHUSI pabOThl (OKa3aHUsSl YCIyTH), €CIM yKa3aHHBIMHU
NpaBWIaMH OH HE TMpPEIyCMOTpPEH, a TakKKe CPOK MEHbIIeH MPOJOIDKUTEILHOCTH, YeM CpOK,
YCTAaHOBJICHHBIN YKa3aHHBIMU MPABUIIAMH.

2. Cpok BBINOJHEHUs PabOThl (OKa3aHHWs YCIYyTH) MOXXET ONpeNeNsThcs aaroi (mepuoaom), K
KOTOPOH JIOJDKHO OBITh 3aKOHYCHO BBIMOJIHEHHE paboThl (OKa3aHue yciuyru) win (1) aaroi (mepuoaom), K
KOTOPOU MCITOIHHUTEIb TOJDKEH MPUCTYIHTH K BBITTOJIHEHUIO PaOOThI (OKa3aHUIO YCIYTH).

3. B ciyuae, ecnu BeimoaHeHUe paboThl (OKa3aHUE YCIYTH) OCYLIECTBIIACTCS 10 YacTsM (ocTaBKa
NEepUOANYECKON TeyaTH, TEXHUYECKOe OOCITy)XMBaHHWE) B TEYCHUE CpOKa [JEHCTBHS JOTOBOpa O
BBITIOJTHEHUH pa0oT (OKa3aHUU YCIIyT), JOJDKHBI IIPEyCMaTPUBAThCS COOTBETCTBYIOLINE CPOKH (IIEPHO/IbI)
BBITIOJIHCHUS TAaKUX paOoT (OKa3aHUs YCIyT).

[To cormameHWr0O CTOPOH B JIOTOBOPE MOTYT OBITH MPEIYyCMOTPEHBI TAK)KE CPOKH 3aBEPIICHUS
OT/AEJBHBIX 3TaroB padoTh! (TPOMEKYTOYHBIE CPOKH).

Crarea 28. IlocrnencTBus HapylICHHs HWCIIOJHHUTENIEM CPOKOB BBIIIOJHEHHUS padoT (OKazaHUs
yCIyT)

1. Ecu MCnOJHUTENh HapYIIWII CPOKU BBIMOJHEHUS paboThl (OKa3aHHs YCIIyTH) - CPOKH Havaja

(W1M) OKOHYAHUSI BBITOJHEHUS PabOThI (OKa3aHUs yCciayru) U (MIIM) IPOMEXKYTOUHBIE CPOKH BBITOJTHEHUS



paboThl (OKa3aHMs YCIIyTH) WM BO BPEMsI BBITIOJIHEHUS paOOThI (OKa3aHUsl yCIYTH) CTAJI0 OYSBHIHBIM, YTO
OHa He OyJeT BBIIMOJIHEHA B CPOK, HOTPEOUTENH 110 CBOEMY BHIOOPY BIIpaBe:

Ha3HAYUTh UCIIOTHUTEIIO HOBBIN CPOK;

NOPYYUTh BBINIOJHEHHE Pa0OThl (OKa3zaHHWE YCIyrd) TPETHHM JIMIAM 32 Pa3yMHYIO LEHY WIH
BBITOJIHUTH €€ CBOMMU CHJIAMH U TIOTPEOOBATh OT MCIIOJHUTENS BOSMELICHHS TTIOHECEHHBIX PAacX0/I0B,;

noTpeOoBaTh YMEHBIICHNUS LIEHBI 32 BBINOJIHEHHE Pa0OoThI (OKa3aHHE YCIIyTH);

OTKa3aThCsl OT MCIIOJIHEHUSI IOrOBOPA O BHIMIOJIHEHUH Pa0OTHI (OKa3aHUU YCIYTH).

[TorpeOutens BrpaBe MOTPeOOBATH TaKXkKe IMOJHOIO BO3MEUICHUS YOBITKOB, MIPUYMHEHHBIX €MY B
CBSI3U C HAapYIICHHEM CPOKOB BBIMOJIHEHHS pab0Thl (OKa3aHUs yciIyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUIS YI0BJIETBOPEHHS COOTBETCTBYIOIMX TPEOOBAHUI MTOTPEOUTEIS.

2. HasnaueHHble mnOTpeOHMTEIEM HOBBIC CPOKH BBIINOJHEHUS paOoThl (OKa3aHMs YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBIMOJIHEHHH paOOThI (OKa3aHUU YCIIyTH).

B ciydae mpocpodkd HOBBIX CPOKOB MOTPEOUTENb BIpaBe MPEAbSIBUTH HCIIOJHUTENIO HHbIE
TpeOOBaHUs, YCTAaHOBJIEHHBIE ITYHKTOM 1 HacTOsIIEH CTaThU.

3. llena BbIOTHEHHO# pa0dOTHI (OKa3aHHOM yCIyTH), BO3BpallaeMasi MOTPEOUTENO IPH OTKa3e OT
UCIIOJIHCHUSI JIOTOBOPAa O BBINOJIHEHHM pPa0OThl (OKa3aHMM YCIyTH), a TaKKe YYHThIBaeMas NpHU
YMEHBIIICHHH LIEHBI BBIOJHEHHON pPaboThl (OKa3aHHOW YCIIyrH), ONpENeNseTcsi B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 ctateu 24 HacTosIIero 3aKoHa.

4. Tlpu oTKa3e OT MCIIOJIHEHHS IOTOBOPA O BBIMOJHEHUH PaOOThI (OKa3aHUU yCIYTH) UCIIOTHHUTETh
HEe BIpaBe TpeOOBaTh BO3MEILIEHHUS CBOMX 3aTpar, MPOU3BEIEHHBIX B MPOIIECCE BHIMOJIHEHUS pPabOThHI
(oxa3aHMsI yCIYTH), a TaKKe IUIaThl 3a BBHINOJHEHHYI0 paboTy (OKa3aHHYIO YCIYTy), 3a HCKIIOUYCHHUEM
cllyd4asi, €CJIM OTPEOUTEIh IPHHSLT BBITOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

5. B ciydae HapymieHHs YCTaHOBJICHHBIX CPOKOB BBIMIOJHEHHs PaOOTHI (OKa3aHUS YCIIYT'H) HIIH
Ha3HAUYEHHBIX MOTpPEOUTENIeM Ha OCHOBAHWM IMyHKTa 1 Hacrosmiell cTaTbH HOBBIX CPOKOB HCIOJHUTENb
yIJIaYMBaeT MOTPEOUTENIO 328 KaX/bIi eHb (Yac, eciM CpOK ONpeJeNieH B Yacax) MPOCPOUYKH HEYCTONKY
(meHr0) B pa3Mepe TpeX MPOLEHTOB ILIEHBI BBIMOJHEHHs pPaOOTHl (OKa3aHUS YCIYTH), a €ClIH IIeHa
BBIITOJTHEHUST Pa0oThl (OKa3aHWs YCIYyTH) JOTOBOPOM O BBINOJHEHHH paboT (OKa3aHMM YCIyr) He
ompeziesieHa - OOmIeH IeHbl 3aka3a. JIoroBOpoM O BBINOJHEHWH pPa0OT (OKa3aHMM YCIYT) MEKIy
NOTPEOUTENEM U UCIIOITHUTENIEM MOXKET OBITh YCTaHOBJIEH 00Jiee BRICOKHI pa3Mep HEyCTOWKH (TIEHH).

Heycroiika (neHs1) 3a HapylIeHHE CPOKOB Hadaia BBHIIOJHEHUS Pa0oThl (OKa3aHMs YCIyTH), ee
JTamna B3BICKUBACTCS 33 KaXIBIH JEHb (Yac, €M CPOK OIPEEsICH B Yacax) MPOCPOYKH BILUIOTH O Hayasa
BBIITOJTHEHUST Pa0OThl (OKa3aHWs YCIyrd), €e dTana WIM NPEAbSBICHUs TOTpeduTeneM TpeOOBaHMI,
IPEyCMOTPEHHBIX TYHKTOM 1 HacTosIIel CTaThu.

Heycroiika (meHs) 3a HapylIeHHe CPOKOB OKOHYAHUS BBIMOTHEHUsS] pa0OThl (OKa3aHUsI YCIIyTH), ee
JTama B3BICKMBAETCS 33 KaXKIblH JeHb (Yac, eClii CPOK OIpEeAeieH B 4Yacax) MPOCPOYKH BIUIOTH 0
OKOHYAHHMs BBIMONHEHHS PabOThl (OKa3aHHWs YCIYTH), €€ OSTalna WIM NpPeAbSBICHHS IMOTpPeOHTEIeM
TpeOOBaHUH, IPeyCMOTPEHHBIX IYHKTOM 1 HacTOsIIEH CTaThu.

CyMMa B3BICKAaHHOW MOTpeOHTENeM HEYCTOWKH (IEHHM) HEe MOKET MPEBBIINIATh LEHY OTIEIBHOTO
BU/Ia BBINIOJHEHHsI Pa0OTHl (OKa3aHWs YCIyrH) WM OOINYI IIeHy 3aKa3a, €ClIM IICHA BBIOJHEHUS
OTAENBHOrO0 BHJA paboThl (OKa3aHUS YCIYTH) HE OIpe/esiieHa OTOBOPOM O BBINIOJIHEHUH PabOTHI
(OKa3aHMU YCIIyTH).

Pasmep Heycroiiku (meHH) oOIpeessieTcs, MCXOMAs W3 LCHBI BBHIMOJHEHUS Pa0OThl (OKa3aHUs
YCIIYTH), a €CJIM yKa3aHHas LIeHa He ONpeaeseHa, NCXO0/sd U3 o0IIeil IeHbl 3aKa3a, CyIeCTBOBABIICH B TOM
MecTe, B KOTOpOM TpeOoBaHUE MOTPEOUTENs TODKHO ObLIO OBITH YJOBJIETBOPEHO MCIOJHUTENIEM B JI€HB
JOOPOBOJIBHOTO YJIOBJIETBOPEHUS TAKOIO TPeOOBaHUS WM B JIeHb BBIHECEHUS CyAE€OHOIO peIIeHUs, eClu
TpeGoBaHuE MOTPeOUTENSI JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeOoBanus mnOTpeOUTENs,, YCTAaHOBJICHHbIE NMYHKTOM 1 HacTosied CTaThbH, HE MOJUIeXkKaT
yJIOBJICTBOPEHHIO, €CIIH MCIIOJHUTEIb JTOKAXET, YTO HAPYIICHUE CPOKOB BHIMOJIHEHUS paboThl (OKa3aHuUs
YCIIYTH) TIPOU30LLIO BCIIEACTBHE HETIPEOIOTMMOI CHITBI MITH 110 BUHE MOTPEOHUTEIS.

Crarba 29. [IpaBa norpeOutens mnpu OOHAPYKEHUHM HEJOCTATKOB BBIIOJHEHHOH palbOTHI



(oxa3aHHO¥1 yciyrn)

1. TloTpeOutenp npu OOHAPYKEHUH HEIOCTATKOB BBHIMOJHEHHONW pPa0OThI (OKa3aHHOW YCIyTH)
BIIPaBE 110 CBOEMY BBIOODPY MOTPeOOBATH:

0€3B03ME3/IHOT'0 YCTPAaHEHHS HEIOCTATKOB BBHITIOJIHEHHOM Pa0bOTHI (OKa3aHHOW YCITyTH);

COOTBETCTBYIOIIETO YMEHBIICHUS [IEHBI BHITIOJHEHHOM PaOOThI (OKa3aHHOW YCIIyTH);

0€3BO3ME3/IHOTO0 M3TOTOBJICHHS JIPYroil BelM M3 OJHOPOJHOTO MaTepuaa TaKoro e KayecTBa
WIN TIOBTOPHOTO BBIMOJHEHUS paboThl. [Ipu 3TOM moTpebutens 00si3aH BO3BPATUTh paHee MepelaHHyIo
€My UCIIOJIHUTEIIEM Belllb,

BO3MEIIICHUS] TIOHECEHHBIX MM PAcXOJOB IO YCTPAaHEHHWIO HEJOCTATKOB BBINIOJIHEHHOW palOTHI
(oKa3aHHOM yCIIYTH) CBOMMH CUJIAMH WJIA TPETHUMH JTHLIAMH.

YnoBneTBopeHue TpeOoBaHMI TOTpeOuTenst o O0E3BO3ME3THOM YCTPAaHEHUH HEIOCTaTKOB, 00
W3TOTOBJICHUH JIPYrod BEIU MM O HOBTOPHOM BBINIOJIHEHUH pabOThl (OKa3aHUM YCIIyTH) HE OCBOOOXKIAET
UCTIOJHUTENSI OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKHM 3a HapylICHHE CPOKAa OKOHYAHHUS BBIOJHEHUS
paboThl (OKa3aHUs yCIIyTH).

[ToTpeOuTens BHpaBe OTKAa3aThCs OT UCIOIHEHHUS JOTOBOPA O BBINOJHEHHU PabOTHI (OKa3zaHWUU
yCIyIru) U moTpebOoBaTh MOJTHOTO BO3MEIICHUs YOBITKOB, €CIIM B YCTAHOBJICHHBIH yYKa3aHHBIM JJOTOBOPOM
CPOK HEIOCTAaTKW BBIMOJHEHHOW paloThl (OKa3aHHOM yCIyru) HE YCTPAaHEHbl HCIIOJHHUTENIEM.
[ToTpeOuTens TakKe BIpaBE OTKA3aThCS OT MCIIOJHEHUS JOTOBOPa O BBINOJHEHUH PabOThI (OKa3zaHWUU
YCIYTH), €CIi UM OOHAapy>KeHbI CYIIECTBEHHbIC HEJIOCTATKH BBINOJIHEHHOW paboThl (OKa3aHHOM YCIyTH)
WY UHBIE CYILIECTBEHHbIE OTCTYIJICHUS OT YCJIOBUH JI0rOBOpA.

[TorpeOutens BrpaBe MOTPeOOBATH TaKXkKe IMOJHOIO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3M C HENOCTaTKaMH BBHIMOJHEHHOW paloThl (OKa3aHHOW yCiyru). YOBITKM BO3MEHIAIOTCS B CPOKH,
YCTAHOBJICHHBIE ISl yJIOBJIETBOPEHUS COOTBETCTBYIOLINX TPeOOBAaHU MOTpeOUTENS.

2. llena BBITOTHEHHOH paOOTHI (OKa3aHHOM yCIyTH), BO3Bpallaemas MOTPeOUTEN0 IPH OTKa3e OT
UCIIOJIHEHUSI JIOTOBOPAa O BBINOJIHEHHM pPa0OThl (OKa3aHMM YCIyTH), a TaKKe YYHThIBaeMas NpHU
YMEHBILICHUN [EHBI BBIMOJHEHHOH paboThl (OKa3aHHOW YCIIyrH), ONpEeNessieTCsi B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 ctathu 24 HacTosIIEeTo 3aKOHA.

3. TpeboBaHus1, CBA3aHHBIE C HEJOCTATKAMH BBITOJHEHHON palbOThl (OKa3aHHOW YCIYTH), MOTYT
OBITh TPEIbSIBIICHBI MIPU MPHHSATHH BBIOJTHEHHOH paOOTHI (OKa3aHHOW YCIIYT'H) MM B XOJI€ BBHITOJHEHUS
paboTel (OKazaHUsl yCIyrH) Ju0O, €CIM HEBO3MOXXHO OOHAPY)XUTh HEIOCTATKH TPH IPHUHITHU
BBITTOJTHEHHOHN paboThl (OKa3aHHOM yCIyTH), B TEYEHUE CPOKOB, YCTAHOBIICHHBIX HACTOSIIIMM ITYHKTOM.

[Torpebutens BrpaBe NPEAbABIATH TPeOOBaHMS, CBS3aHHBIE C HEIOCTATKAMU BBIIOJIHEHHOM
paboThl (OKa3aHHOW YCIIyTH), €CIM OHM OOHapy>KeHbl B TEYEHHUE TapaHTHWHOTO CpOKa, a IpU €ro
OTCYTCTBUH B Pa3yMHBIH CPOK, B IIpeeiIax JIBYX JIET CO JHS MPHHATHUS BBIIIOJIHEHHOH paboThl (OKa3aHHOI
YCIIYTH) WJIH TISITH JIET B OTHOIICHUH HEIOCTATKOB B CTPOSHUH ¥ MHOM HEABMKHMMOM HUMYILECTBE.

4. VicnonHWTEenb OTBEYAET 3a HEJAOCTATKH pPadoThl (yClIyru), Ha KOTOPYIO HE YCTaHOBJICH
rapaHTUHHBIA CPOK, €CIM MOTPEeOMTENbh JOKAXET, YTO OHM BO3HHMKIM JI0 €€ NPUHATHA UM WIH IO
NpUYMHAM, BOSHUKILIUM JI0 ’TOI'0 MOMEHTA.

B ortHomenun pabotel (yciyru), Ha KOTOPYIO YCTAQHOBJIEH TapaHTHHHBIH CpPOK, HCIIOJHHUTEIb
OTBEYACT 3a €€ HEJOCTaTKH, €CIIM He JOKAKET, YTO OHU BO3ZHUKIIM TIOCIE MPHHATHS padoThl (yCIyrh)
NOTpeOUTENeM BCIICACTBUE HApPYLICHUS WM MPAaBWI HCIOJIB30BaHUS pe3ynbrara padoTel (yciyru),
JEUCTBUU TPETHUX JIML] WIM HENTPEOJOIUMON CUJIBI.

5. B cnyyasx, korja npeaycMOTpEHHBIH JOrOBOPOM IapaHTHHHBIA CPOK COCTaBJISIET MEHEE JIBYX
aer (ISATH JIeT Ha HeJBM)KMMOE MMYIIECTBO) M HEAOCTATKH padoThl (YCIIyri) oOHapy»KeHBI TOTpeOuTenemM
[0 MCTEYCHUHU TapaHTHHHOIO CpOKa, HO B MpelesiaX ABYX JIeT (MATH JIET Ha HEIBH)KUMOE MUMYILIECTBO),
NoTpeOUTENh BIIpaBe MPEAbIBUTH TPEOOBAHUS, NPEAyCMOTPEHHbIE MyHKTOM 1 HacTosiel cTaTbu, €ciiu
JOKQ)XKET, YTO TaKHe HEIOCTaTKW BO3HMKIHM JI0 MPUHATHS UM pe3yibrata paboTsl (yCiyrn) Wiv 1o
NpUYUHAM, BOSHUKILIUM JI0 ’TOI0 MOMEHTA.

6. B ciiyyae BBISBICHHUS CYIIECTBEHHBIX HEJOCTATKOB palboThl (YCIyru) MOTPEOHTENh BIIpaBe
NPEIbIBUTh UCIIOJIHUTENO0 TpeOoBaHUE O OE3BO3ME3THOM YCTPAaHEHUH HEJOCTATKOB, €CIIU JOKAXET, 4TO
HEJOCTATKHA BO3HHKIIH J0 TPHHATHS UM pe3yibTara paboTsl (YCIyr) WIH MO MPUYUHAM, BO3HHUKIIHM 10



ITOr0 MOMEHTa. DTO TPeOOBaHHE MOXKET OBITh MPEIBSIBICHO, €CIIM TAaKUE HEJOCTATKU OOHApPYKEHBI IO
UCTEYCHHUH JIBYX JIeT (ISITH JIET B OTHOIICHHH HEJBIYKUMOTO MMYIIECTBA) CO THS MPHHSATHS PE3yJibTara
paboTtsl (yciyru), HO B TIpe/eliaX YCTAaHOBJICHHOTO Ha Pe3ysbTaT padoThl (YCIyru) Cpoka CIIy>KObl WK B
TEUEHHE ACCATH JIET CO JIHS MPHHATH pe3ysbTara paboThl (yCIyru) moTpeOUTeNeM, eCiii CPOK CITy>KObI He
ycraHoBiieH. Ecim jaHHOe TpeOoBaHME HE YJOBIETBOPEHO B TEUCHHME [BAJIATH THEH CO JHSA €ro
NpeIbSIBICHHS TOTPEOUTENEM MM OOHAPY)KEHHBI HEJIOCTATOK SIBISICTCS HEYCTPAaHUMBIM, MOTPEOUTENb
110 CBOEMY BBIOODPY BIpaBe TpeOOBATh:

COOTBETCTBYIOIIETO YMEHBIICHUS LIEHBI 32 BHIIMOJIHEHHYIO Pa0oTy (OKa3aHHYIO yCIyTy);

BO3MCUICHUS TOHECCHHBIX MM DPAacXOJOB MO YCTPAaHEHHIO HEIOCTATKOB BBIMOJHEHHON pPabOTHI
(oKa3aHHOM yCIyTru) CBOMMH CHIJIAMH WJIM TPETHUMH JINIIAMH,

OTKa3a OT MCIIOJHEHUS JOTOBOpPAa O BBIMOJHEHWH paboThl (OKa3aHMHM YCIYTHM) M BO3MEIICHHS
YOBITKOB.

Crates 30. Cpoku ycTpaHeHHsI HEJJOCTATKOB BHIMOJTHEHHOW paOoTh (OKa3aHHOH yCIyTH)

Henocrarku pa0Gotel (yciiyru) IOJDKHBI OBITh yCTPAHEHBI HCIIONHHUTENEM B Pa3yMHBIH CPOK,
Ha3HAYEHHBINA OTPEOUTETIEM.

A03a11 BTOpOil HCKITFOUEH.

Ha3znaueHHbIN TOTpeOUTENIEM CPOK YCTPAHEHHUSI HEIOCTATKOB TOBapa yKa3bIBAETCs B IOTOBOPE UIIH
B MHOM I[OJIUCBIBAEMOM CTOPOHAMHU JOKyMEHTE JMOO B 3asBJICHWHM, HANPABICHHOM MOTpeOHTEIeM
MCTIOJTHUTEIO.

3a HapylIeHHEe MpPEIYyCMOTPEHHBIX HACTOSIIEH CTaTheil CPOKOB YCTpaHEHHMs HEJOCTaTKOB
BBINTOJTHEHHON Pa0OThl (OKa3aHHOW YCIYTHM) MCIOJIHUTENh YIUIAYMBACT MOTPEOMTENIO 3a KaXKIbld JCHBb
NPOCPOYKH HEYCTOHKY (TIEHI0), pa3Mep U MOPSI0K UCUUCICHUSI KOTOPOW ONPEACISIOTCS B COOTBETCTBHU C
MyHKTOM 5 cTaThu 28 HACTOSAIIETO 3aKOHA.

B ciydae HapylieHus: yka3zaHHBIX CPOKOB MOTPEOUTENh BIPaBE MPEAbSIBUTH UCIOIHUTENIO HHbIE
TpeGoBaHus, MpeayCMOTpeHHbIe MyHKTaMU 1 1 4 crateu 29 HacTosmIero 3akoHa.

Crartbs 31. Cpoku yJOBIETBOPEHUS OTAENBHBIX TpeOOBaHUI MOTpedUTeNs

1. TpeGoBanus mOTpeOUTENsT 00 yMEHBUICHWW LEHBI 3a BBHINOJHEHHYIO DPaboTy (OKa3aHHYIO
yCIIyry), O BO3MEIICHWU PACXOJ0B MO YCTPAHCHUIO HEIOCTATKOB BBHIMOJIHEHHON pPabOThI (OKa3aHHOM
YCIIyTH) CBOMMH CWJIAaMU WJIM TPETBUMH JIMIIAMH, a TaKXKE O BO3BpaTe YIUIAUYCHHOH 3a paboTy (yciyry)
JIEHE)KHON CYMMBI M BO3MEIIEHUH YOBITKOB, IPUYMHEHHBIX B CBS3U C OTKA30M OT MCIIOJTHEHHS JOTOBODA,
npexycMoTpeHHble MyHKTOM 1 cratbu 28 u myHkramu 1 u 4 crateu 29 Hacrosimero 3akoHa, MOJUIekKAT
YAOBJIETBOPEHUIO B JACCSITUIHEBHBIN CPOK CO THS MPEIbSIBICHUS COOTBETCTBYIOIIETO TPeOOBAHMUSI.

2. TpeOGoBanusi MOTpeOUTENsE O OE3BO3ME3THOM H3TOTOBIEHUU APYrol BEIIM W3 OJHOPOIHOTO
MaTepHalia TaKOTO e KaueCTBa WM O TIOBTOPHOM BBINIOJHEHUU pabOThl (OKa3aHWU YCIIyTH) MOJIekAT
YJIOBJICTBOPEHHUIO B CPOK, YCTAHOBJICHHBIH IJIi CPOYHOTO BBITIOJHEHUS] pabOThl (OKa3aHHs YCIYyTH), a B
ciIydae, eclii 3TOT CPOK HE YCTaHOBIICH, B CPOK, MPEAYCMOTPEHHBIN TOTOBOPOM O BBITIOJHEHUU PaOOTHI
(OKa3aHWU yCIIyTH), KOTOPBIN ObLT HEHAJIC)KAIIEC UCTIOTHEH.

3. 3a HapylIieHHe NpPeayCMOTPEHHBIX HACTOSIIENH CTaThel CPOKOB YJIOBIETBOPEHUS OTIEIIBHBIX
TpeOOBaHUN MOTPEOUTENST HCIOIHUTENb YIUIAYMBACT MOTPEOUTENI0 3a KAXKABIA JEHb MPOCPOUYKH
HEeyCcTOWKY (TMEH0), pa3Mep U MOPSI0K UCYMCICHUST KOTOPOH ONPENENSIOTCS B COOTBETCTBUU C MTyHKTOM 5
cTaThM 28 HacTOsIIEero 3aKOHA.

B crmydae HapylieHus CpOKOB, yKa3aHHBIX B MyHKTax 1 u 2 HacTosmied cTaThd, MOTpeOUTENb
BIIpaBE MPEIBSIBUTh HCIOTHHUTENI0 WHBIE TpeOOBaHUS, MpPEAyCMOTpEHHbIe MyHKTOM 1 cTatbu 28 u
nyHkTamu 1 u 4 crateu 29 HacTosAIIEro 3aKoHa.

Crarbsa 32. IlpaBo morpeOuTenss Ha OTKa3 OT HUCIOJHEHHUS JO0roBOopa O BBIOJHEHMH pabdoT
(oxa3aHUU yCIyT)

[ToTpebuTens BHpaBe OTKAa3aThCS OT HCIOJHEHUS JOTOBOPA O BBINOJHEHWH paboT (OKa3zaHWUU

ycayr) B J000e BpeMs MPH YCIOBHU OIUIATHl MCIIOJHUTENIO (PaKTUYECKH MOHECEHHBIX MM PaCXOJIOB,



CBSI3aHHBIX C UCIIOJHEHHUEM 00513aTEILCTB IO AaHHOMY OOT'OBOpPY.

Cratses 33. CMmera Ha BBIIOJHEHHE pa0OTh (OKa3aHHE YCITyTH)

1. Ha BeimonHeHue paboThl (OKa3aHHE YCIYrH), TPEIyCMOTPEHHON JOTOBOPOM O BBIIIOJHEHUH
paboThl (OKa3aHUU YCIIYTH), MOKET OBITh COCTABJICHA TBEP/asi WIIM MPHOIN3UTEIbHAS CMETA.

CocraBieHue Takoi CMETHI 110 TPeOOBAHUIO OTPEOUTENS UM UCTIOTHUTENS 0053aTENbHO.

2. Wcnonmuurtenb He BIOpaBe TpeOOBaTh YBEIWYEHHUS TBEPIOM CMETHl, a MOTpeOHTENb - ee
YMEHBIICHHS, B TOM YHUCIIE B CIy4ae, KOrja B MOMEHT 3aKJII0UEHUs JOrOBOpa UCKII0YAIAaCh BO3MOKHOCTD
IPEeLyCMOTPETh MOJIHBIH 00BhEM IMOJUICKANINX BBITOJHEHUIO PabOT (OKa3aHUIO YCIIYT) WM HEOOXOIMMBIX
11 3TOTO PACXOJIOB.

VcnonHuTtens HMeeT MpaBo TpeOOBaTh YBEIWYEHUS TBEPJAOH CMEThl IPH CYIIECTBEHHOM
BO3pACTaHUM CTOMMOCTH MAaTEepHaIOB U OOOPYAOBaHMS, NPEAOCTABISEMBIX HCIOJIHHUTEIEM, a TaKKe
OKa3bIBAEMBIX €My TPETbUMH JIMIIAMHU YCIYT, KOTOpPOE HENb3s ObLIO MPEeAyCMOTPETh MPU 3aKIOYECHUH
noroBopa. Ilpum oTkaze moTpeOHUTeNst BBHINOIHUTH 3TO TpeOOBaHME HCIOJHUTENb BIPAaBE PACTOPTHYTH
JIOTOBOP B CYJI€OHOM MOPSIIKE.

3. Ecnm Bo3HHMKIIAa HEOOXOAMMOCTH BBINOJHECHUS JIOTIOJIHUTENBHBIX paborT  (OKazaHHS
JONOJIHUTEIBHBIX YCIYT) U MO 3TOH NPUYMHE CYNIECTBEHHOTO MPEBBILICHHUS NPHUOIM3UTEILHON CMETHI,
UCTIOJHUTENIb 00S3aH CBOEBPEMEHHO MpeaynpeauTh o0 3ToM notpedutens. Ecnu motpeburens He nan
corJiache Ha MpPEeBbIIICHHE TPUOTU3UTEILHON CMETHI, OH BIPAaBE OTKA3aThCs OT MCIIOJIHEHHS 10ToBOpa. B
3TOM ciy4ae HCIOJIHUTENIb MOXKET TpeOoBaTh OT MOTPEOUTEINs YIIaThl LEHBI 3a BBIMOJHEHHYIO paboTy
(oKa3aHHYIO yCIyTY).

VcnonHuTeNnb, CBOEBPEMEHHO HE MPEIyNpeIUBIINN MOTPEOUTENS 0 HEOOXOIMMOCTH TPEBBIIICHUS
NPUOTM3UTENBHON CMETHI, 00s3aH MCIIONHHUTH JIOTOBOP, COXpaHss MpaBO Ha oIuiaty padoTel (yciayru) B
npezenax NpuOIN3UTEIILHON CMETHI.

Crartbs 34. BeinonHeHue paboThl U3 MaTepHaja UCIOTHUTEIS

1. UcnonHuTens 0053aH BBIIOIHUTH PabOTy, ONpPEIEIEHHYIO JJOTOBOPOM O BBIITOJHEHUU PAaOOTHI,
U3 CBOEr0 MaTepuaia U CBOMMH CPEICTBAMH, ECIIM NHOE HE IIPELYCMOTPEHO 10TOBOPOM.

VcnonHuTenb, NpPeAOCTaBUBIIMM MaTepuasl JJsi BBINOJHEHHS palboThl, OTBEYAeT 3a €ro
HEHaJyIeXallee KayecTBO IO MpaBWiIaM 00 OTBETCTBEHHOCTH NpOJABLA 332 TOBapbl HEHAUIEXkKAallero
Ka4yecTBa.

2. Marepuan UCTIOJHUTENS OIUTAYMBAETCs MOTpeOUTENeM NpHU 3aKIIOUEHHH YKa3aHHOTO JI0TOBOPA
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BHINIOJHEHUHU pabOThI C YCIOBUEM OKOHYATENBHOTO
pacuera IpH IMOJYYEHUH NOTPEOUTENEeM BBINOJIHEHHON HCIHOJHUTENEM palbOoThl, €CIM HMHOW MOPSIOK
pacueToB 3a MaTepuaj UCIIOJIIHUTENS HE IPEyCMOTPEH COTJIAIEHUEM CTOPOH.

3. B ciyyasx, mpeayCMOTPEHHBIX JIOrOBOPOM O BBINOJIHEHUH palbOThI, Marepuag MOXET ObITh
NpPEJOCTaBlIEH  HCIHOJHHUTENEeM moTpedbutento B kpeaut. [locienyromiee  M3MEHEHHE — LIEHBI
NPEJOCTaBIEHHOI'O B KPEIUT MaTepuaa UCIIOJIHUTENS He BIIeUeT 3a co0oil mepepacyera.

4. Marepuasl UCHOJHUTENST M HEOOXOOUMBIE IJISi BBITIOJIHEHUS PadOThl TEXHUYECKHE CPE/CTBa,
MHCTPYMEHTHI U [TpOYee JOCTABISAIOTCS K MECTY BBINOJIHEHHS pa0OT UCTIOTHUTENIEM.

Cratses 35. BeinonHeHune padoThl U3 Matepraina (C Belbio) HOTpeOnuTeNs

1. Ecniu pabGota BBITONHSAETCS TOJHOCTHIO WIIM YaCTUYHO M3 Marepuana (c BelIblo) MOTpeOuTens,
UCIIOJIHUTENb OTBEYAET 32 COXPAHHOCTh ATOr0 MaTepHaina (Bel) U MpaBHIbHOE €ro NCI0Ib30BaHNUE.

Vcnonaurens 00s13aH:

OpeaynpeauTh MOTpeOuTeNss O HENPUIrOJHOCTH WIM HEJ0OPOKAYeCTBEHHOCTH MEpPeAaHHOro
norpeburenemM Marepuana (Beu);

IpPEeCTaBUTh OTYET 00 M3PACX0I0BaHUM MaTepHalia U BO3BPATUTh €0 OCTATOK.

B cnydyae momHOW WM 4acTMYHOW YTpaThl (MOBpEXIEHHs) MaTepuaia (BElIM), NPUHITOTO OT
NoTpeOUTENs, UCHOIHUTENb O00s3aH B TPEXJAHEBHBIH CPOK 3aMEHUTh €ro OJAHOPOAHBIM MaTEepHaIOM
(BeUIpI0) aHAJOTMYHOTO KAa4yecTBa M MO JKEIAHUIO MOTPEOUTENs M3TOTOBHTH W3JEIUE M3 OJHOPOIHOTO



Marepuana (BeIlr) B pa3yMHBIH CPOK, a MPH OTCYTCTBUH OJJHOPOTHOIO Marepuana (BEIlx) aHaJIOTUIHOTO
Ka4yecTBa - BO3MECTHTh MOTPEOUTENIO ABYKPAaTHYIO IICHY YTpaueHHOro (HMOBPEXKICHHOr0) Marepuaia
(BemIm), a TaKIKE Pacxo/ibl, TOHECEHHBIE IOTPEOUTEIIEM.

2. llena ytpaueHHOTrO (NMOBPEXICHHOIr0) Marepuaia (BELIH) OMPENCIAeTCS, HCXOIS U3 IICHBI
MmaTepHuania (Belu), CyImeCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTEINIS TOHKHO OBLIO
OBITh YJIOBJIETBOPEHO HCIIOJIHHUTENIEM B JICHb JOOPOBOJIILHOIO YAOBICTBOPEHHS TAKOTO TPEOOBAHMUS WU B
JICHb BBIHECEHUS CYACOHOTO pelieHus, eciu TpeOboBaHUE MOTpeOUTeNst JOOPOBOILHO yIOBICTBOPEHO HE
OBLIO.

Llena marepuana (Bewu), IepeIaBaeMoro HCIOTHUTEIO, ONPEEIISETCS B IOTOBOPE O BBIMOJIHEHUN
paboTHI WM B UHOM JJOKyMEHTe (KBUTAHIIMH, 3aKa3e), MOATBEPIKIAIOIEM €ro 3aKIF0UCHHE.

3. HUcnomnurens 0cBOOOKAAETCS OT OTBETCTBCHHOCTH 3a IIOJIHYIO WIM YacTHYHYIO yTpary
(moBpexxaeHne) marepuana (BeUIM), IPUHATOTO UM OT HOTPEOUTENs, eClu MOTPEOUTENbh NPEeIyNpexaeH
ucroHUTeNeM 00 0cOOBIX CBOICTBaX MaTepHaia (BEIln), KOTOPbIe MOTYT MOBJEYb 32 COOOI ero MoJHyI0
WM YacTUYHYIO yTpary (HOBpexIeHHe) JUO0 eciii yKa3aHHbIe CBOICTBa MaTepuaia (BElIM) HE MOTIIN
OBITH OOHAPYKEHBI IIPH HAUIeKAIICH IPHEMKE HCIIOIHUTEIEM 3TOr0 Marepuaa (Bemn).

Crarbsa 36. OOs3aHHOCTH HUCHOJHUTENS HH()OPMUpPOBATH MOTpeOUTENss 00 0OCTOATENbCTBAX,
KOTOpPBIC MOTYT IOBJIUSTH Ha KayeCTBO BHIMOJHIEMOW paboOThl (OKa3bIBaeMOil YCIyTH)
WM TIOBJIEYb 32 COOOM HEBO3MOKHOCTH €€ 3aBEPILEHUS B CPOK

HcnonHuTtens 00s13aH CBOEBPEMEHHO HH(POPMUPOBATH MOTPEOUTENST O TOM, YTO COONIIOJICHHE
yKa3aHUH MOTpeOHUTEeNs U UHbIEe 00CTOSITENbCTBA, 3aBUCSIINE OT MOTPEOUTENIS, MOTYT CHU3UTh KaueCTBO
BBITIOJTHSIEMOH paboThI (OKa3bIBAEMOW YCIIyTH) WM TIOBJIEYb 32 cO0O0M HEBO3MOXKHOCTh €€ 3aBEpIICHHS B
CPOK.

Ecnmu morpebutens, HECMOTps Ha CBOEBpEMEHHOE U OOOCHOBaHHOE HMH()OpPMHUpOBaHUE
UCTIOJIHUTENIEM, B Pa3yMHBI CPOK HE 3aMEHHMT HENPUTOIHBIN MM HeT0OpOKAaueCTBEHHbIN MaTepHai, He
U3MEHHT YKa3aHHW O CIOCOO€ BBIMOJIHEHUS pabOThl (OKa3aHUs YCIyrH) JHUOO HE YCTPAHUT HHBIX
OOCTOSITENIECTB, KOTOPBIE MOTYT CHU3UTHh KaueCTBO BBINONHAEMON paboThl (OKa3piBaeMoOil yCIIyTH),
UCIIOJTHUTEIb BIIPABE OTKA3aThCsl OT MCIIOJHEHUS JOTOBOPA O BHIMOJHEHUU PabOTHI (OKa3aHWUM yCIYyTH) U
noTpedoBaTh MOJHOTO BO3MELICHUs YOBITKOB.

Cratses 37. [Topsaok 1 GpopMbl O1IIaTHI BEIMOJHEHHON paboThl (OKa3aHHOM yCIyTrH)

[TorpeOutens 00s3aH OMJIATUTH OKa3aHHBIE €MY YCIyI'M B TOpSJIKE M B CpPOKH, KOTOpBIE
YCTAHOBJIEHBI JOTOBOPOM C UCIIOJTHUTEIIEM.

[Torpebutens 00s3aH OMIATUTH BHIMOJIHEHHYIO HCIIOJIHUTENEM B ITOJIHOM 00beMe paboTy mocie ee
npuHATUs norpedutenem. C cornacust noTpedurens padbota MOXKET ObITh OIJIaueHa UM NPH 3aKJIIOYSHUN
JIOTOBOpA B MIOJIHOM pa3Mepe WM IyTEM BblJaul aBaHCA.

Omara OKa3aHHBIX YCIYT (BBIOJHEHHBIX padOT) MPOM3BOAUTCS IOCPEACTBOM HAIUYHBIX HIIH
Oe3HaJIMYHBIX PACUETOB B COOTBETCTBHH € 3aKOHOAATEIbCTBOM Poccuiickoit denepanuu.

[Ipn rcnonp30BaHUK HATMYHON (OPMBI PacUyeTOB OILIaTa TOBapoB (paboT, yciyr) morpedurenem
NPOM3BOJMUTCS B COOTBETCTBHM C YKa3aHHEM IMpojaBla (HCIIOJHUTEINsS]) IMyTeM BHECEHHsS HaJIMYHBIX
JICHE)KHBIX CPEACTB MpPOJAaBIy (HCIIOJHUTEINO), MO0 B KPEAUTHYIO OpraHU3alHio, JHOO IUIATEKHOMY
areHTy, OCYIIECTBIISIOIIEMY JEATeIbHOCTh M0 NpUeMy IaTexeil GU3ndeckux Jul, Ju00 GAHKOBCKOMY
IIaTeXHoMy  areHTy (cy0OareHTy), OCYIIECTBISIOIIEMY  JESITEIbHOCTh B COOTBETCTBUH  C
3aKOHOJATEIbCTBOM O OaHKax M OAHKOBCKOM NESTEIbHOCTH, €CIIM MHOE HE YCTaHOBJIEHO (eliepalbHbIMU
3aKOHAMM WJIM HMHBIMM HOPMAaTUBHBIMM IpaBOBbIMM akTamMu Poccuiickoit ®eneparuu. Ilpu 3Tom
o0s13aTeNnbCTBa MOTPEOUTENS Mepea MpoAaBloM (HCIOJTHUTENEM) MO OIUlaTe ToBapoB (padoT, yciyr)
CUMTAIOTCS MCIIOJIHEHHBIMU B Pa3MEpPe BHECEHHBIX JICHEKHBIX CPEICTB C MOMEHTA BHECEHUS HAJIMYHbBIX
JICHE)KHBIX CPEJCTB COOTBETCTBEHHO MPOJABILY (MCIIOIHHUTEINIO), JIMOO B KPEIUTHYIO OpPraHH3aIUIo, JINO0
IUIATEeKHOMY areHTy, OCYIIECTBISIOIIEMY JESTENIbHOCTh MO NpUeMy IUIaTeXed (U3MYeCKuX JHIL, MO0
OaHKOBCKOMY IUIaTE)KHOMY areHTy (CyOareHry), OCyLIECTBISIONIEMY JAESTEIbHOCTh B COOTBETCTBHH C
3aKOHOZATEIbCTBOM O OaHKaX U OAHKOBCKOW JIESITEIbHOCTH.



Crartbsa 38. YrpaTtuna cuiy.

Crartbsa 39. PerynupoBaHue oka3aHHs OTIEIbHBIX BHJIOB YCIyT

[TocnencTBust HapyIIEHUs YCIOBUN TOTOBOPOB 00 OKa3aHUU OTJEJIBHBIX BUJOB YCIIYT, €CIIH TaKHe
JIOTOBOPHI 10 CBOEMY XapakTepy HE TMOAMAJaroT IOJ JCHCTBUE HACTOALICH TIJIaBbl, OMPEACIAIOTCS
3aKOHOM.

Cratea 39.1. [IpaBuna oka3aHus OTJEIBHBIX BUJAOB YCIYT, BBHITIOJHEHHS OTICIBHBIX BUJOB paboT
noTpeduTensim
[IpaBuiia okazaHus OTAETHHBIX BUAOB YCIIYT, BEITIOJHEHHSI OTACIBHBIX BUOB padOT NOTPEOUTEISIM
ycranaBnuBarorces [IpasurensctBom Pocceuniickoin denepanyu.

I'maBa IV. T'ocynapcTBeHHasi M 0011eCTBEHHAs 3allIMTA NIPaB NOTpeduTe el

Crarea 40. ®enepanbHblii TOCYJapCTBEHHBI KOHTPOJb (HAI30p) B 00NACTH 3aIlUTHI IPaB

norpeduTenei

1. ®enepanbHbIil TOCYIapPCTBEHHBIH KOHTPOJIb (HAI30p) B 00JACTH 3aIUTHI IpaB MOTpeOUTEINEH
OCYILIECTBIISICTCS (peiepaibHbIM OPraHOM HCHOJHHUTEIBHOM BIIACTH, YINOJHOMOYEHHBIM lIpaBuUTENnsCTBOM
Poccuiickoit @enepannu (qanee - oprad rocyapcTBEHHOTO HA/130pa).

2. IIpenmeroM (enepaibHOrO TOCYIAPCTBEHHOTO KOHTpOs (Haa3opa) B 00JAaCTH 3alIUTHI MPaB
noTpeduTene sIBISIIOTCS:

1) coOntoseHHe  M3rOTOBUTEISMM,  HUCIOJHHUTENSIMH, IPOJABLAMH,  YIIOJTHOMOYCHHBIMH
OpraHu3allMsIMM WJIM YIOJHOMOYEHHBIMU HWHIUBUAYAIBHBIMUA MPEANPUHUMATEISAMH, HMIIOpPTEPaMH,
BJIaJICJIbLIAMHU arperaTopoB 00s3aTeNbHBIX TPEOOBAaHUH, YCTAHOBJIEHHBIX HACTOSIIUM 3aKOHOM, APYTHMHU
(benepanbHBIMU 3aKOHaMU M MHBIMM HOPMAaTHBHBIMU TPAaBOBBIMU akTaMu Poccuiickoit ®exnepauuu, a
TaKXKe aKTaMM, COCTaBJISIIOIIMMH MpaBo EBpasuiickoro SKOHOMHYECKOTO COI03a, PEryIHpYIOUMMU
OTHOILIEHHSI B 00JIACTH 3aILUTHI PAB MOTPEOUTENEH;

2) co0mroieHre U3rOTOBUTEINIEM, UCTIONHUTEIEM (JIMIIOM, BBITIOIHSIOMNM (YHKIIMH HHOCTPAHHOTO
W3rOTOBUTENS), TMPOAABIOM TpeOOBaHWA, YCTaHOBICHHBIX TEXHHYECKUMH pErJlaMEHTaMH, WU
00s3aTeNbHBIX TPEeOOBAaHM, MOJIEkKAIUX NPUMEHEHUIO 10 JHS BCTYIUIEHHS B CHIy TEXHMYECKHUX
perinaMeHTOoB B cooTBeTcTBUHM ¢ DenepanbHbiM 3akoHoM oT 27 nexabps 2002 roma N 184-03 "O
TEXHUYECKOM PEeryJIMpOBaHUM .

3. OpraHmzanysi ¥ OCYLIECTBICHHE (elepalbHOTO TOCYAapCTBEHHOTO KOHTpois (Ham3opa) B
obyiacTu 3amMTHl MpaB norpeduteneit perynupyrorcs denepanbueiM 3akoHoM oT 31 mrons 2020 roxa
N 248-®3 "O rocymapcTBEHHOM KOHTposiie (Haa30pe) W MyHHIMIAIBHOM KOHTpoje B Poccuiickoi
®eneparun’.

4. Tlonoxenue o (eaeparbHOM roCyIapCTBEHHOM KOHTpouie (Hama3ope) B 00JacTH 3allUThl TpaB
notpedurteneit yreepxnaaercs [IpasurensctBoM Poccuiickoit ®eneparui.

5. B monoxxennu o ¢eneparbHOM TOCYAapCTBEHHOM KOHTpoJie (Haa30pe) B 00IacTH 3alUTHI IIPaB
noTpeOuTeNe yKas3bIBAlOTCS HAUMEHOBAHUE M CTPYKTYPHBIE AJIEMEHTHl TEXHHYECKOT'O perjiaMeHTa u
(unm) oO0sI3aTeNbHBIX TPEOOBaHMH, MOUICKANIMX MPUMEHEHHUIO 10 THS BCTYIUICHUS B CHIIy TEXHHYECKUX
pernaMeHToB B cooTBeTcTBUUM ¢ DenepanbhHbiM 3akoHoM oT 27 nexabps 2002 roma N 184-03 "O
TEXHUYECKOM PEryJUpOBaHUM", OLIEHKA COOJIOACHUS KOTOPBIX OCYIIECTBIAETCS B paMKax (heaeparbHOro
TOCY/IapCTBEHHOTO0 KOHTpoJis (Haa3opa) B 0OONacTW 3allUThl MpaB NOTpeOUTENed, a TakKe BHIbI
NPOIYKLUH, SIBISIOIIUECS 00beKTaMu (eepaabHOro rocyJapcTBEHHOro KOHTpois (Haa3opa) B 00IacTH
3alIUTHI IIPaB MOTpeOuTeNei.

6. Opras rocy1apCTBEHHOTO HaJ30pa €Kero{H0 FOTOBUT I'OCYJAPCTBEHHBIH JJOKIIAaA O 3alUTe IIPaB
norpeduteneit B Poccuiickoit denepanuu B mopsjake, ycraHoBieHHOM IlpaButensctBoM Poccuiickoi
denepanuu.

7. OpraH rocyapcTBEHHOI0 HaJ30pa BIIpaBe oOpamaTbcs B CyJ C 3asABJICHUSAMH B 3alIUTy IpaB
noTpeOuTeNneii W  3aKOHHBIX HMHTEPECOB  OTHCNBbHBIX IMOTpeduTenei (rpymmbsl  HOTpeOUTENeH,



HEONPE/ICIICHHOTO Kpyra NOTpeOUTeNei), a TakkKe C 3asBICHUSMH O JHMKBHIALUM HM3TOTOBUTEIS
(MCnONHUTENS, TPOJABIA, YIIOJHOMOYCHHONW OpraHU3allid, UMIIOpTEepa, BiIaJeiblia arperatopa) Jmdo o
IIpEKpaIEHUU JIeSITEIIBHOCTH MHAMBUYaIbHOIO IpEeANPUHAMATENS (yrmosiHOMOYEeHHOTO
WHIIMBUYyaJbHOTO TpEANpUHUMATEN) 3a rpy0boe (IOBJEKIIee CMEpPTh HIM MacCOBBIE 3a00JICBaHM,
OTpaBJICHUS JIIO/ICH) HapyIICHUE NPaB MOTPEOUTENICH.

8. Opran TrocyJapCTBEHHOTO Haj30pa B IMOpSAAKE, YCTAaHOBJIECHHOM 3aKOHOJATEILCTBOM
Poccuiickoii @eneparyu, MOXKeET ObITh IPUBJICYEH CYZOM K yYacTHIO B JIeJe, a TAK)KE BIIpaBe BCTYIATh B
JIEJI0 110 CBOEH MHULMATUBE WIM [0 MHUIMATHUBE JIML, YYaCTBYIOIIUX B JeJe, Ui Ja4M 3aKIOYECHUS 110
JeTy B LEISAX 3alluThl NpaB MNOTpeOHTENne B pamMkKax TIpakIaHCKOTO WIM aJMUHHCTPATUBHOTO
CyZIOIIPOU3BOJCTBA.

9. Opran rocyaapCTBEHHOIO HaJ30pa BIpaBE JaBaTh Pa3bsICHEHHsS IO BOMPOCAM MPUMEHEHHS
3aKOHOB M MHBIX HOPMATUBHBIX IIPAaBOBBIX akTOB Pocculickon denepanuu, peryMpyomux OTHOLICHUS B
00JIaCTH 3alUTHI IIPaB MOTPEOUTENICH.

10. KoncynpTupoBanue, npoGUiIakTUIECKHi BU3UT, HAOIIOIEHUE 32 COONIOIEHUEM 00SI3aTEIbHBIX
TpeOOBaHUM, BbIe3HOE OOCIEJOBaHUE MOTYT TPOBOJUTHCA (elepalbHBIMH  TOCYAAPCTBEHHBIMU
YUPEKIACHUSAMH, IIOABEIOMCTBEHHBIMU OpraHy TIOCYAApCTBEHHOIO HAA30pa, B IOPANKE M CIydasx,
YCTAHOBJICHHBIX MOJIOXKEHUEM O (e/iepalIbHOM TOCYAapCTBEHHOM KOHTpOJe (Haa30pe) B 00JIaCTH 3alUThI
npaB NoTpeOuTENeH.

Crarbsn  41. OO0s3aHHOCTH HW3rOTOBUTENS  (MCIOJHUTENS, NPOJAABIA, YIOJIHOMOYCHHOM
OpraHHU3aIUH WM YIIOJTHOMOYEHHOTO MHIUBUIAYATHHOTO MPEIIPUHUMATENS, UMIIOPTEPA,
BJIaJIeNIbIla arperaropa) Mo MPeJOCTaBICHUI0 HH(OpPMAIIMH OPraHy TOCYJIapCTBEHHOTO
Haa30pa
W3zroroButesb (MCIOJHUTENb, MPOAABEll, YIIOJTHOMOYCHHAS OpraHW3alys W YHIOJTHOMOYCHHBIH
WH/IMBUYaJbHBIN TMpEANPUHUMATEIb, HMIIOPTEp, BIAJENEl] arperatopa) mo TpeOOBaHUIO OpraHa
rOCy/apCTBEHHOTO HA/I30pa, €ro JOJKHOCTHBIX JIUIl 0053aH MPEAOCTaBUTh B YCTAHOBIEHHBIM UMH CPOK
JIOCTOBEPHBIC CBEJCHUS, MTOKYMEHTAINIO, OOBSICHEHUS B MUCbMEHHOW W (M) yCTHOW (hOpME M HHYIO
uH(pOpMaIIUI0, HEOOXOAUMYIO Ui OCYIIECTBICHUS OPraHoM TOCYJapCTBEHHOIO Haa30pa U  €ro
JOJKHOCTHBIMH JIUIIAMH ITOJTHOMOYMH, YCTAaHOBIIEHHBIX 3aKOHOIaTeNIbcTBOM Poccuiickoit denepariuu.

Crartbs 42. Y1paTtuna cuiy.

Crarba 42.1. TlonmHOMOYHMS BBICIIMX MCIOJHHUTEIBHBIX OPraHOB TOCYIApPCTBEHHON BIACTH

cyobexToB Poccuiickoit deneparu B 001aCTH 3aLUTHI TpaB MOTpedUTeNei

1. Bpicluuii HCIOJHUTENBHBI OpraH TOCYAApCTBEHHOM BJIACTH COOTBETCTBYIOIIEIO CyObEeKTa
Poccuiickoii denepanyi OCyIIECTBIISCT MEPONPUATHS MO peanu3alud, 0OECHeueHHIO U 3alluTe MpaB
notpeOuTesnei U B npeenax CBOMX MOJHOMOYUM IPUHUMAET ONpPEAETICHHBIE MEPHI.

2. B nensx coneicTBus 3amuTe MpaB NOTpeOUTENeH OpraHbl UCTIOIHUTENIBHON BIACTH CyOBEKTOB
Poccuiickoii deneparnmu pazpabaThIBalOT perHOHAIbHBIE MPOTrPaMMBbI MO 3allluTe MpaB MoTpeduteneii u
OKa3bIBAIOT COJACWCTBUE OpraHaM MECTHOIO CaMOYIIPAaBJICHUS U OOILECTBEHHbIM OOBEIMHEHUSM
noTpeduTenei (MX acCoIMalusaM, COK03aM) B OCYIIIECTBICHUN UMU 3aIUThI IPaB OTpeOUTENCH.

3. OpraH rocyapcTBEHHOT0 HaJ30pa yTBEP)KAAeT METOANYECKHE PEKOMEHAINU MO pa3padoTKe U
peann3anuy peruoHaIbHbIX 1 MyHULIUIAIBHBIX IPOrPaMM I10 3alUTe MIpaB noTpeduTeneil.

Cratba 42.2. llepemaya ocCymIeCTBICHHs TOJHOMOYMI OpraHa TOCYJapCTBEHHOT'O Haa30pa
opraHam HCIIOJIHUTEIbHOU BiacTu cyOnekToB Poccuiickoit denepamu
[TomHomMouust opraHa TOCYJAapCTBEHHOTO Haa30pa MO OCYIIECTBIEHUIO (heaepaabHOro
rOCy/IapCTBEHHOI'0 Haja30pa B o00JacTH 3allMThl MpaB MOTpEOUTENell MOTyT MepenaBaThCs s
OCYIIECTBIIEHUsI ~ OpraHaM  HCIIOJIHUTENbHOW  BIacTh  cyObekToB  Poccmiickoit ~ Dexpeparun
nocranoBieHussMHu lIpaBurenscrBa Poccuiickorn denepanuu B NOpsIKe, ycTaHOBIEHHOM DenepaabHbIM
3akOHOM 0T 6 okTs0ps 1999 roma N 184-03 "O6 0o0mux mpUHIUNAX OpraHU3alMM 3aKOHOJATEIbHBIX
(mpencTaBUTEIbHBIX) U HMCIOJHHUTEIBHBIX OPraHOB TIOCYJIApCTBEHHOM BlacTH cyOBeKTOB Poccuiickoi



Denepauun’.

Crartbs 42.3. [logaua u paccMoTpeHne oOpalieHnit HoTpeduTenen

1. Ob6pamenue noTpedUTeNss MOXKET OBITh HAINpPaBICHO B MUCbMEHHOW (opme Ha OymMaKHOM
HOCHUTEJIE WJIM B DJIEKTPOHHOH (opMe B OpraH TOCyJapCTBEHHOTO HAaJ30pa, MHbIE YIOJIHOMOYEHHBIE
denepanbHble OPTaHbl UCIIOJHUTEIBHON BIIACTH, OPTaH UCIOIHUTENLHON BIAcTH cyObekTa Poccuiickoit
®enepanyu 1100 OpraH MECTHOTO CaMOYIPABJICHUS.

2. OOpamenue mnoTpeOUTENsT MOXET OBITh HANpPaBJICHO MO TMOYTe, C HCIOJb30BAHUEM
MH(POPMAIIMOHHO-TEIEKOMMYHUKAMOHHON ceT "MHTepHeT", B TOM uHcie 0pHUIMaIbHOTO caifTa opraHa
rOCYJapCTBEHHOTO HAJ30pa, MHBIX YIMOJHOMOYEHHBIX (elepajbHBIX OPraHOB HCIOJHUTEIHHON BIIACTH,
opraHa HCIOJHUTENPHONH BiacTH cyowbekra Poccuiickoit @enepanuu 1100 oOpraHa MeCTHOTO
camoymnpasiieHus (B cyobekrax Poccuiickoit @enepanuu - roponax ¢enepaibHOro 3HaueHHs MOCKBe,
Cankrt-IlerepOypre u CeacTomnone ¢ UCHOIb30BaHUEM O(QUIMAIBHOIO CcaiiTa oOpraHa MeCTHOTO
caMOYIIpaBJICHHS B CJydae, €ClIM 3TO HPeAyCMOTPEHO 3akoHamH cyOBnekToB Poccuiickoit denepanuu -
roponoB (enepanpsHoro 3HayeHuss Mocksbl, Cankrt-IlerepOypra u CeBacTomosisi), €IMHOrO IOpTaia
TOCYJapCTBEHHBIX M MYHUUUOAIBHBIX YCIYr JHOO pPErHOHAJIBHOTO MOpTaja TOCYJapCTBEHHBIX H
MYHHMIUIAIBHBIX YCIIYT, a TAKKE MOXKET ObITh MPUHSTO NPHU JIUYHOM MIPUEME 3aIBUTEIS.

3. B MHOroQyHKIMOHAJIBHBIX IIEHTPAaX MPEAOCTABICHUS TOCYIAPCTBEHHBIX M MYHUIUMIAJIBHBIX
YCIYT MOTYT OCYILECTBJIATHCS MPUEM OOpalleHuil noTpeduTesnei 1 KOHCYIbTHPOBAaHHE OTpeOUTeNel 1Mo
BOIIPOCAM  3aIlMThl MX IpaB Ha OCHOBAHMM  COTJIAIIEHMH O  B3aUMOACUCTBHM  MEXIY
MHOTO()YHKITMOHAJIBHBIMU IEHTPaMH MPEJOCTaBICHUS TOCYAAPCTBEHHBIX M MYHHUIMIAIBHBIX YCIYT H
denepadbHBIMH  OpraHaMy HCIIOJHHUTEIBHOM BJIAcTH, OpraHaMU TOCYJAapPCTBEHHBIX BHEOIOJKETHBIX
(GOHIOB, OpraHaMu rocyAapCTBEHHOW BiacTH cyObekToB Poccuiickoit denepannu, opraHaMd MECTHOTO
CaMOYIIPABJICHUS.

Cratba 43. OTBETCTBEHHOCTh 32 HapyIIEHUE IMpaB MOTPEOUTENEH, YCTAHOBICHHBIX 3aKOHAMU U
VHBIMU HOPMaTUBHBIMU ITPaBOBBIMU akTamu Poccuiickoit denepannun

3a HapylleHHe TMpaB MOTpeOHTeNel, YCTAaHOBJIEHHBIX 3aKOHAMH M HWHBIMH HOPMAaTHBHBIMHU
npaBoOBbIMU akTaMu Poccuiickoit @enepannu, npoaasenl (MCIOJIHUTETb, U3TOTOBUTEb, YIIOJTHOMOUCHHAS
OpraHu3alusi WIA YIOJHOMOUYCHHBI WHAMBUIYAIbHBIH TpPEANPUHUMATENb, HMIIOPTEP) HECET
aJIMUHUCTPATHBHYIO, YTOJOBHYIO WM TPaXJTaHCKO-TIPABOBYI0 OTBETCTBEHHOCTh B COOTBETCTBHH C
3akoHozaTenbcTBoM Poccuiickon denepannu.

Cratba 44. OcyliecTBICHHE 3alIUTHI TPaB MOTPEOUTENeH OpranaMyu MECTHOTO CaMOYIIPaBIIeHUS

B mensix 3amuthl mpaB MOTpeOHWTENedl Ha TEPPUTOPUM MYHHUIIMIIATBHOTO OOpa30BaHUs OPraHbI
MECTHOTO CaMOYIIpaBJICHHsI BIPaBe:

paccMaTpuBaTh OOpaIlieHusi TMOTpeOuTeNnei, KOHCYIbTUPOBATh HMX IO BOMPOCAM 3alIWTHI MPaB
noTpeduTenei;

oOpamiatbcsi B Cy/bl B 3aIIMTY NpaB oTpeOuTenei (HeonpeaeaeHHOro Kpyra notpeourenei);

pa3pabaTheiBaTh MyHUIIUTIAIBHBIE IPOTPAMMBI TI0 3aIUTE MPaB MOTPEOUTEIICH.

[Tpu BBISBICHUU MO OOpAIICHUIO OTPEOUTENST TOBapoB (padoT, yCIIyr) HEHAUICKAIIETO KaueCTBa,
a TaKKe OMACHBIX JI KH3HU, 3/I0pPOBbs, UMYIIECTBA MOTpeOUTENel U OKpYKalolel cpeabl OpraHbl
MECTHOTO  CAaMOYTMpAaBICHUS  HE3aMEJIUTENbHO UW3BEMAloT 00 9ToM  QeaepalbHble  OpraHbl
UCTIOJIHUTENIBHOM BJIACTH, OCYIIECTBIISIOIINE KOHTPOJIb 32 KAUeCTBOM M 0€30MacHOCThIO TOBapoB (pador,
yCIIyT).
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Crartbs 45. [IpaBa o0IIECTBEHHBIX 00bEMHEHUI MTOTpeOUTeNeH (X acColUallHii, COI030B)

1. I'paxxgane BmpaBe OOBENMHATHCA HA JOOPOBOJIBHONW OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
norpebuTeneit (MX accolMaIyu, COK3bl), KOTOPBIE OCYIICCTBISIOT CBOK JCSITEIBHOCTh B COOTBETCTBUU C
ycTaBaMHU YyKa3aHHBIX OObeAMHEHHMH (MX accolMalluii, COK030B) M 3aKOHOJATEIbCTBOM Poccuiickoii
denepauun.

2. OO1ecTBeHHbIC O0BEAMHEHHUS TOTpeOuTeNnel (MX accolMaly, CO3bI) Ui OCYIICCTBICHUS



CBOMX YCTaBHBIX LI€JIEH BIIpaBE:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHUIl K ToBapaM (paboTaM, yciayram), a TaKkxke
IIPOCKTOB 3aKOHOB M HMHBIX HOPMAaTUBHBIX IPAaBOBBIX aKTOB Poccuiickoil denepanuu, peryaupyromux
OTHOILIEHHS B 00JIACTH 3aIIUTHI IPaB MOTPEOUTEICH;

NPOBOANTH HE3aBUCHMYIO SKCIEPTH3Y KauecTBa, O€30MacHOCTH TOBapoB (padoT, yciyr), a Takke
COOTBETCTBUSl TOTPEOUTEIBCKHX CBOMCTB TOBapoB (pabOT, yCHIyr) 3asBJICHHOM IpOJaBLAMH
(M3rOTOBUTEIISIMH, UCIIOTHUTEISIME) HH(POPMALIUH O HUX;

OCYILECTBIISATh OOLIECTBEHHBI KOHTPOIb 3a COOJIIOJICHHEM IpaB MOTpeOuTeneil u HanpaBisaTh B
OpraH roCyJapCTBEHHOIO HaJ30pa W OpraHbl MECTHOTO CaMOYIpaBieHUs HHpopMaluioo o QakTax
HapyIllIeHU# MpaB norpeOuTeneil s NpoOBEAEHHsS MPOBEPKH STHX (AKTOB M TNPHUHATUS B CIy4ae HX
NOATBEPXKICHUS Mep [0 TNPECeUCHHIO HapylIeHUl mpaB NoOTpeOHuTeneld B mpeAesax HOTHOMOYHMA
YKa3aHHBIX OPraHoOB, y4acTBOBATh B IPOBEACHUH 3KCIEPTU3 MO (haKTaM HApYyUICHUN MpaB NoTpeOUTesei B
CBSI3M ¢ oOpamieHusMu noTpedureneit. [Ipu ocyiecTBieHnn OOIIECTBEHHOTO KOHTPOJSL OOIIECTBEHHBIC
oO0benMHEeHNsT ToTpeOuTeneil (WX accouuanuu, COK3bI) HE BIOpaBe TPeOOBAaTh OT HW3TOTOBUTENEH
(ucnonHUTENEH, NPOAABLOB, YIOJIHOMOUYEHHBIX OpPraHM3alUil WIM yIOJHOMOYEHHBIX WHIMBUAYAIbHBIX
HpeANpUHUMATEINCH, UMIIOPTEPOB) HPEACTABICHUE TOKYMEHTOB (BBIOJHEHUE NEWUCTBHI), 00sS3aHHOCTH
npejcTaBieHus (BBITOJIHEHHMS) KOTOPBIX 110 TPEOOBAHUIO MOTPEOUTENSI HE YCTAaHOBJICHA 3aKOHOM;

pacnpocTpaHsaTh HHPOPMAIIMIO O TPaBax MOTpeOUTeNIeH 1 0 HEOOXOAUMBIX JEHCTBUAX MO 3AIINUTE
ITUX MpaB, O Pe3yJbTaTaX CPaBHUTEIBHBIX HMCCICNOBaHUI KayecTBa TOBapoB (padoT, yciyr), a Takke
uHYI0 HH(pOpMaIuio, KoTopas OyJeT crmocoOCTBOBATh pealu3allid IpaB M 3aKOHHBIX WHTEPECOB
norpeduteneil. [TyOmukyemple OOLIECTBEHHBIMH OOBEIMHEHUSMH NOTpeOuTenei (X accoUuanusMH,
COI03aMH) PEe3yJIbTaThl CPAaBHUTEIBHBIX HCCIIEJOBAHUI KauecTBa TOBApoB (padoT, yciyr) HE SBISIFOTCS
peKIamon;

BHOCUTh B (peepajibHble OpraHbl HCHOJHHUTEIbHOM BIACTH, OpPraHU3alUMHM MPEATOKEHUS O
NPUHATAU Mep TI0 TOBBIIICHUIO KauecTBa TOBAapoB (paboT, yciyr), 1Mo MPHOCTAaHOBJICHHUIO MPOM3BOJICTBA U
peanu3anuu ToBapoB (BBIIOJHEHHS PadOT, OKa3aHMs yCIYT), IO OT3bIBY C BHYTPEHHETO PHIHKA TOBAPOB
(pabor, yciyr), HE COOTBETCTBYIOIIUX NPEABSIBISEMBIM K HAM M YCTAaHOBJIECHHBIM 3aKOHOAATEIHCTBOM
Poccuiickoii @enepannu 0 TEXHUYECKOM PETYIMPOBAHUH 00s3aTEILHBIM TPEOOBaAHUSAM,;

BHOCHUTBH B OpraHbl MPOKYpaTypsl U (pefepasibHble OpraHbl UCIIOJHUTEIBHON BIACTH MaTepHallbl O
IIPUBJICYEHUN K OTBETCTBEHHOCTHM JIMIL, OCYILECTBISIOUIMX IPOU3BOJICTBO M pealIM3alUi0 TOBAPOB
(BbIMONTHEHNE PAa0OT, OKa3aHWE YCIYT), HE COOTBETCTBYIOIIMX MPEIbSBISEMBIM K HHM O0S3aTEbHBIM
TpeOOBaHUSAM, a TaKKe HapyIIAIOUIMX IpaBa NOTpPeOUTENeH, YCTAaHOBJICHHbIE 3aKOHAMU W HMHBIMH
HOPMAaTUBHBIMU IIPABOBBIMU akTaMu Pocculickon Penepanny;

oOpamiatbcss B OpraHbl IMPOKYparypsl C Mpocb0aMH MPUHECTH MPOTECTHl O MPU3HAHUH
HE/ICHCTBUTEIbHBIMU ~ AKTOB  (pellepallbHbIX OpraHOB MHCIOJHHUTEIBHOM BJIACTH, aKTOB OPraHOB
UCTIOJIHUTENBHOW  BracT  cyObekToB Poccuiickoit @enepauuu U aKTOB  OpPraHOB  MECTHOIO
CaMOyTpaBJICHUs], IPOTUBOPEYAIINX 3aKOHAM U MHBIM PETYJUPYIOIIMM OTHOLICHHS B OOJIACTH 3aIlUTHI
npaB NoTpeOuTeNneil HopMaTHUBHBIM ITPABOBBIM akTaM Poccuiickoit denepanuu;

oOpamatbcsi B CyJbl C 3asBICHHSIMM B 3aIUTy INpaB NOTpeOUTENeH M 3aKOHHBIX HMHTEPECOB
OTAEJBHBIX MOTpeOuTeNeH (rpynmnsl moTpeduTeNnel, HeoNpeAeIeHHOr0 Kpyra noTpeduTeneii);

Yy4acTBOBAaTh COBMECTHO C OPraHOM TOCYAapCTBEHHOr0 HaA30pa B (POPMUPOBAHMM OTKPBITBIX U
0O0IIEIOCTYIHBIX TOCYJapCTBEHHBIX HH(POPMAIIMOHHBIX PECYPCOB B O0JIACTH 3alUTHI IPaB oTpeduTenei,
Ka4ecTBa U 0€30MacHOCTH TOBAapoB (paboT, ycuyr).

Crartbs 46. 3amura npaB ¥ 3aKOHHBIX HHTEPECOB HEONPEIECICHHOI0 Kpyra norpeouresnei

Opran TroCyAapCTBEHHOIO HAJA30pa, OpraHbl MECTHOIO CaMOYIpPAaBICHMs, OOIECTBEHHbIE
o0bearHeHHs oTpeduTeneil (MX accolualyy, COr3bl) BIPaBe NPEABIBIISATH HCKU B CYJIbI O IPEKPALICHUN
NPOTUBOIPABHBIX JICHCTBUI N3rOTOBUTENS (MCIIOIHUTEIS, IPOABLA, YIOJIHOMOYSHHOW OPraHU3aluy WIN
YIOJIHOMOYEHHOT'O MHAMBUIYAJILHOTO MPEANPUHUMATEIIS, UMIIOPTEpa) B OTHOLICHUU HEOIPEICICHHOTO
Kpyra rnorpeouteneii.

[Tpu yIOBIETBOPEHUHU TAKOTI'O UCKA CyJ 00sI3bIBAET MPaBOHAPYIIUTENS IOBECTH B YCTAHOBJICHHBIH



CYJIOM CPOK 4Yepe3 CpeACcTBa MacCOBOW MH(OPMAIMH WM WHBIM CIOCOOOM 10 CBEACHHS MOTpeOHTeNnei
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHIIy pEIICHME CyJa O IPU3HAHUM JEHUCTBUM M3TOTOBUTEISA
(McromHUTENS, MPOJABIA, YIMOJTHOMOUYEHHOH OpraHu3alui WIH YIOJHOMOYEHHOI'O HHIMBHIYaJbHOTO
OpeANPUHUMATENS, UMIIOpTepa) TMPOTHBOIPABHBIMH B  OTHOLICHWH  HEONPENCIICHHOTO  Kpyra
norpeOuTeneil 00s3aTeabHO I CyJa, PAcCMaTPUBAIOIIETO HCK MOTPEOUTENsl O 3allUTe €ro Ipas,
BO3HHUKIIMX BCIICACTBUE HACTYIUICHHS TPa)JIaHCKO-IPABOBBIX IIOCIEACTBUN ACUCTBUI H3TOTOBUTENS
(ucromHUTENS, MPOJABIA, YIMOJIHOMOUYEHHOH OpraHu3aluil WM YIOJHOMOYEHHOI'O HMHIMBHIYaJbHOTO
OpeANpUHUMATEIIS, UIMIIOPTEPa), B YaCTH BOIPOCOB, UMEJH JIM MECTO TAaKUE NCUCTBHS U COBEPIICHBI JIN
OHM  M3rOoTOBHTENIEM  (MCIOJNHUTENEM,  TPOAABLOM,  YIOJHOMOYECHHON  OpraHuM3almdeid  Win
YIIOJIHOMOYESHHBIM HH/IMBUIYJIbHBIM MIPEIPUHUMATEIIEM, UMIIOPTEPOM).

OnHOBpEMEHHO C YJIOBJIECTBOPEHUEM HCKa, INPEABSIBICHHOTO OOIIECTBEHHBIM O0BEINHECHUEM
notpeduteneid (MX accolManued, COK30M), OpraHaMHM MECTHOTO CaMOYIpaBlICHHS B HWHTEpecax
HEOIPECIEHHOr0 Kpyra mnorpeduTeneii, cyl NpUHUMAeT pPEUIeHHEe O BO3MEIIEHHHM OOLIECTBEHHOMY
o0beMHEeHNIO ToTpeduTeneil (MX accouualyy, Co3y), OpraHaM MECTHOTO CaMOYIIPABJICHHS BCEX
MIOHECEHHBIX T10 JIeTy CyJIeOHBIX M3AEPHKEK, a TAKKe MHBIX BOSHUKILIUX JI0 OOpaIeHHs B CYJ] M CBSI3aHHBIX
C paccCMOTpPEHHEM Jiesla HEOOXOAMMBIX PAacXoJlOB, B TOM YMCJIE PACXOJ0B Ha MPOBEICHHE HE3aBHCUMOMU
OKCHEpPTH3bl B CIy4yae BBIABICHUS B pe3ylbTaTe MPOBEACHHUS TAKOM SKCIEPTU3bl HAPYLICHUS
00s13aTeNbHBIX TpeOoBaHMH K ToBapaM (paboram, yciyram).

[Ipe3unnent Pocculickoit denepanuu b.Enbuun
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